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Upcoming regional events:
Oct. 5-7

Annual Conference - Michigan Parking Association 

Oct. 11-14
Southwest Parking Association - Annual Conference

Oct. 20-22
Midwest Campus Parking Association

Oct. 23-25
MAPA/PAV 2005 Conference and Trade Show

Oct. 26-28
Florida Parking Association Annual Conference and Expo

Oct. 26-28
New York State Parking Association Annual Conference

Nov. 2-4 
Parking Association of Georgia and the Carolinas Parking
Association Joint Conference

Nov. 15-18
New Jersey Parking Institute Annual Conference

Nov. 30-Dec. 2 
California Public Parking Association Conference and Trade Show

For full contact information, log on to www.parkingtoday.com 
and click on Calendar.

2005 workshop was held in April in Lansing. The fall con-
ference will be Oct. 5-7 in Detroit, Michigan. 

Klein, the NYSPA Reach Out 
To Other Nearby Associations

Michael Klein, President of the New York State Park-
ing Association and Executive Director for the Albany
Parking Authority, has begun to reach out to other associ-
ations in the area to perhaps form a “super-regional”
organization that can hold periodic meetings together. 

“It just seems reasonable to me that if we can com-
bine our efforts, we will be able to bring more to our
members,” Klein said.

He also held a roundtable discussion at the PIE con-
ference in late September for all local and regional board
members to discuss common problems. “We all have
them -- membership, motivation, funding, programs --
why not share our ideas and perhaps we can build
stronger groups.” (A report of this roundtable discussion
will be in next month’s PT.)

Klein noted that the association meetings are
extremely popular and provide parking information to
those who simply can’t afford the time or money to
attend the larger national events. “Let’s face it: Parking is
a local business. The large association meetings provide
great information, but the local groups provide access.” 

The NYSPA is meeting Oct. 26-29 at the Turning Stone
Resort in Verona, NY.
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From the Michigan
Parking Association 1982
Newsletter ... 

Everyone in the parking business has seen the gag
parking tickets available in novelty stores that can be
purchased by the public and used in situations when you
just can’t find a parking enforcement officer. They have
catchy phrases such as "In the space you've taken to park
this car -- two elephants could have mated!"

Recently, the Parking Violations Bureau in Lansing
received such a ticket in the daily mail with the proper
payment! This “ticket” had no fee schedule, no mailing
address, no issuing agency, no vehicle information, and
the issuing officer was "I. Benhad." If only all parking vio-
lators were so conscientious, they would have never
invented the Denver Boot.

PCA Delivers 
Cement Forecast 

Experts expect cement consumption this year to
increase 5% over 2004 levels, making this the third straight
year of record volume. Additionally, according to the Port-
land Cement Association (PCA) Forecast Report, an
increase of 3.3% is predicted for 2006. 

The first rise in nonresidential construction in three
years, coupled with little slowdown in the residential sec-
tor, are seen as the main factors driving up demand. The
PCA expects 2005 single-family starts to exceed 2004
records. New assessments of mortgage rates have caused the
PCA to strengthen its original projections through 2009.

An increase in public works construction is also expect-
ed as state finances improve and the Transportation Equity
Act program is initiated. Additionally, cement intensities
continue to rise and are projected to do so through 2009. 

Circle #134 on Reader Service Card
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PT's web site  - www.parkingtoday.com

 pt 1005   9/27/05  1:13 PM  Page 26



Circle #296 on Reader Service Card

 pt 1005   9/27/05  1:13 PM  Page 27



October 2005 • Parking Today • www.parkingtoday.com28

oday I want to tell you about a new form of fraud
that is done with credit cards. The Director of
Metropolis International Airport, who had heard

of my reputation at solving parking lot fraud, called me:
"Come out to the airport for lunch some day next week.
We have a case for you." 

During the lunch, the Airport Director gives me the
facts. A young lady had parked at the airport and gone on
a trip. When she returned, she paid her $35 parking fee
with her credit card. Next month, when she got her credit

card statement, she noticed two $35 airport parking
charges on it.

“One was on June 13, when she returned from her
trip. The other was on June 27,” the Director says. “She
told us she was out to the airport only once that month.
She was very adamant about it, and she was very believ-
able. She doesn't travel often. She had gone to visit her
aged mother who had just had an operation.” 

I ask the Airport Director to get me copies of the cred-
it card invoices for both transactions. I tell him I will try

The Case of the Mysterious 
Credit Card Double Billing

By DC McGuire

McGuire’s Case Book

DC McGuire, world-famous sleuth and parking auditor, continues his case book. This
time, it’s an airport fraud; however, you can certainly apply this issue to any garage
that accepts credit cards. -- Editor

T
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e-mail:info@magnetic-usa.com
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 pt 1005   9/27/05  1:13 PM  Page 28



October 2005 • Parking Today • www.parkingtoday.com 29

to determine how this could have happened. 
Before lunch is over, the airport’s Parking Manager

has delivered photocopies of the two credit card transac-
tion invoices to us. I examine the first transaction's
invoice and find everything appears to be in order. After
checking the second credit card invoice, I tell the Airport
Director that I think I see what was done here, and that I
want to talk to the cashier.

What do you think DC McGuire spotted that
alerted him to what had happened?

As soon as I get the second credit card invoice in my
hands, with my sharp eyes -- they were sharp in those
days -- I see some printing on it: "Card Not Swiped.” 

I calculate that during the first transaction, the
cashier, after using the proper procedure, had recorded
the credit card number for future fraudulent use. Two
weeks later, when a patron with a legitimate $35 parking
fee paid the amount in cash, she immediately -- and
fraudulently -- turned it into a credit card transaction
using the young lady's purloined number. 

The cashier manually entered the previously written
down credit card number and rang  up the cash payment
as a credit card transaction. The fee computer produced a
$35 receipt, which was given to the cash-paying patron,
and the cashier pocketed the $35. 

Laddie, the lesson to be learned here is that routine
procedures can't be used when processing manually
entered credit card numbers. 

There are two ways to prevent this type of fraud: If

your facility is large enough to warrant having a supervi-
sor on duty for all cashier shifts, make it mandatory that
the supervisor handles the transaction. If the facility’s size
doesn't warrant a supervisor at all times, require the
cashier to obtain the phone number of the parking patron
along with the patron's signature. (Some credit card trans-
actions don't require a signature for transactions up to as
high as $150.) With the telephone number, a follow-up
call can be made to confirm the validity of the manual
credit card transaction.

Once I uncovered this fraud, the cashier was con-
fronted with the facts and admitted to having done it
often in the past. All of that cashier's manually processed
credit card invoices for the previous three months were
obtained and analyzed. 

It was determined that there were more than $4,500
in fraudulent charges. However, there had been no other
complaints of such double billing in that 90-day period.
When queried, the cashier said she had tried to select
business executives who were on expense accounts and
whose airport parking charges most likely wouldn't be
questioned. 

Her downfall was the young lady who was visiting her
sick mother and had to pay the parking charges out of her
own pocket.

DC McGuire is the alter ego of Consultant Larry Donoghue.
He can be reached at 847-297-1180.
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A Parking Lot of Savings
Because Electrical AC Power Is Not  Required

A Parking Lot of Savings
Because Electrical AC Power Is Not  Required

Designed with people in mind

RING Communications, 57 Trade Zone Drive, Ronkonkoma, NY 11779 • 631-585-RING •  www.ringcomm.com

EMCS-900
Runs
Completely
On Low
Voltage
Twisted
Pair Wire

Designed to save lives and money, the innovatively
designed EMCS-900 needs no AC installation.
That’s a huge savings in electrical installation and
operating costs. The EMCS-900 offers RING’s
advanced technology with hands free, crystal clear
voice communication, in a weather and vandal
proof call box WITH a soft glow location light and
strobe light. Options include: CCTV, Scream
Detection, Access Control, etc.— ALL POWERED
SOLELY BY THREE LOW VOLTAGE TWISTED PAIR
WIRE. Flexible, expandable, and upgradable. Now
you can have emergency call box capabilities
where you never thought you could.  
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n September 2002, Grand Valley
State University (GVSU) provid-
ed about 40,000 rides per

month to its students. In September
2004, that number jumped to
120,000. This staggering increase in
ridership required months of work
between GVSU and the Grand
Rapids, MI, public transportation
system and a complete communica-
tion campaign geared at students
and the community. 

The success shows in the high
number of students taking the bus
and the rider satisfaction surveys con-
ducted by the university: 90 percent
rate the service as good or excellent.

“We knew increasing transporta-
tion options for our students was
critical,” said Lisa Haynes, director of
operations for the university’s Pew
Campus and its Regional Center.
“We have a residential campus 14
miles from our growing downtown
campus. They are very connected
and dependent on each other, and
many students take classes on both
campuses. 

“Offering free and frequent
transportation options for our stu-
dents makes our institution
stronger,” Haynes said. “Transit pro-
vides many other benefits, both eco-
nomically and environmentally,
which we have worked to communi-

cate to our students.”
Financially, it also made sense

for the university to expand bus serv-
ice each year to help limit its invest-
ment in new parking structures. 

GVSU Growing Pains and
Solutions

Similar to the dramatic growth
in bus ridership, GVSU as an institu-
tion has known phenomenal growth
since it was established in 1960. Each
decade, enrollment jumped dramati-
cally, and it currently serves nearly
23,000 students.

The main campus in Allendale,
MI, is nestled in a small community
14 miles west of Grand Rapids. Bus
service between Allendale and Grand
Rapids had been offered on a limited
basis since the late 1980s. The expan-
sion of several university depart-
ments into Grand Rapids, the state’s
second largest city, eventually led to
a complete downtown campus in fall
2000. (The Pew Campus now
includes four academic buildings
and two student housing facilities.) 

Although more than 2,000 park-
ing spaces, including a new parking
structure, were added, the need for
broader transportation services
became more apparent as the univer-
sity expanded into the already
crowded and thriving Grand Rapids

city limits. 
With the opening of the Pew

Campus, the university doubled bus
service by contracting with “The
Rapid,” the buses of the Interurban
Transit Partnership (ITP). 

The Rapid now serves GVSU’s
Campus Connector and runs
between the Pew Campus and Allen-
dale every 15 minutes from 7 a.m. to
11 p.m. Monday through Thursday
and from 7 a.m. to 2 p.m. Friday and
Saturday. Sunday service runs from
noon until 8 p.m. 

The contract between the ITP
and the university also allows its stu-

A Transportation Success Story
I

1 (888) 354-5699

• Aluminum 
Alloy 

• Easy to install 
• Reliable 
• Adjustable For 

Most Wheel Sizes 
• Fully Repairable

New
!*

*Boot #1FB model will apply to pick-ups,
SUV’s, trucks, Bobcats, etc. www.universalboot.com

Universal Boot-1FB 
for 215mm to 275mm / 31 lbs

Heavy 
duty boots 
for parking 
enforcement 
and anti-theft

Universal Boot-1 
for 215mm or less 
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dents to ride any city bus free of
charge. GVSU also contracted with
the ITP to provide an off-campus
apartment shuttle service to sur-
rounding apartment complexes
populated with students. 

“Each time we conduct satis-
faction surveys, students are asked
how GVSU can expand the bus
service to better serve them,” said
Haynes. “We knew part of creating
a growing transit culture would
require listening carefully to our
students.” 

Communicating the 
Bus Benefits

Surveys were just one part of
an entire campaign conducted by
GVSU. The administration felt
confident that if it implemented
an effective communication cam-
paign, everyone would see the
benefits of taking the bus. Initiat-
ed in 2000, the campaign included
fliers, a poster series, news releases
to the student and Grand Rapids-
area press, and forums on parking
problems and solutions.

In promotional pieces and
information meetings, GVSU staff
gave several reasons for students to
consider traveling by bus: The
service is free, it saves students
money on gas, and it helps the
environment. The shuttle also
means no traffic stress to and from
Grand Rapids (about a 30-minute
drive from Allendale). Due to the
limited parking in many places,
the walking distance from the bus
stop to the classroom or other stu-
dent destination is often shorter
than if students parked their cars
and walked. 

Working with Public 
Transportation

GVSU is the 19th university in
the United States to develop a rela-
tionship with a public transit
authority. University officials view
the situation as more than a busi-
ness relationship; they consider it
a partnership. ITP has called the
arrangement “fabulous.”

The university contracts
annually with ITP and is billed
monthly at about $49 per bus per
hour. The cost is billed to the uni-
versity’s transportation budget.

Tim Schad, GVSU vice presi-
dent for finance and administra-

tion, is impressed by the econom-
ic and environmental impact the
transit program has had on the
university community. 

“In the 2004-2005 school year,
we saved the students almost $2.4
million in car operating costs and
more than 230,000 gallons of gas -
- the same amount as in 19 of the
large gas tankers you see driving
on the highway.”
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513-232-0990
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www.standardparkingsystems.com

“
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CASIO’S
Ultimate Solution
for Automated

Citations
Casio’s New IT-3000 All-in One
Industrial Data Terminal is well
suited for mobile applications
requiring a handheld terminal

and a high-speed printer.

Santa Clara Office Center   2700 Augustine Drive, Suite 155
Santa Clara, CA 95054   Phone: 408-375-6576
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Intertaffic/PIE Exhibitors Still Want Your

Parkeon introduces its new Strada range of
solar-powered parking terminals.  Config-
urable for pay-and-display or pay-by-space, the
Strada can accept coins, cards and bills.  Credit
cards can be processed and authorized online
in real-time or batched off-line.  It supports the
full range of payment options and centraliza-
tion with autonomous solar power.

An exchangeable coin box is positioned to
make withdrawal a quick and safe procedure.
Supported at the optimum height, the weight

of the unit can be safely tested before removal.  A 550-bill

stacker is easily retrieved from alongside the coin box in the
cash vault.

Strada features include steel construction and a highly
secure electronic locking mechanism that is fully shielded
inside the cash vault.  The sealed lead acid battery can be safe-
ly handled on the rare occasion it needs changing.  ADA-com-
pliant, the Strada features a user-friendly graphic display and
comes in a range of colors.

For more information visit www.parkeon.com, or call 
(856) 234-8000.

Parkeon Introduces Its New Strada Range of P-and-D Units

The UltraPark 5000 luminaire
is expressly designed to deliver
maximum light to the right
places in parking structures with
the least amount of energy con-
sumption. Thanks to its revolu-
tionary MaxiSpread™ optics sys-
tem (patent applied for), the
UltraPark 5000 is precision engi-
neered to focus the correct

amount of light exactly where it is needed, but uses much less

energy than typical HID garage fixtures – and delivers more
light at less cost. The UltraPark 5000 is the next generation of
luminaire for parking structures and is available with a 100%
Damage Resistant lens and a Power-Washable housing.

PowerDown® Lighting Systems is the developer and
direct supplier of the UltraPark 5000 fixture. PowerDown spe-
cializes in outside-the-box solutions to lighting 
challenges. 

Please visit our web site: www.pdlsys.com.

UltraPark™ 5000 Parking Structure Luminaire  

SOUTHLAND PRINTING
COMPANY, INC. continues to pro-
duce tickets for most manufactur-
ers of ticket dispenser machines.
These include Punch Card, Bar
Coded, and Magnetic Striped tick-
ets. Our full line of Hand Issued
tickets as well as an assortment of
Hang Tags and Validation Stamps
are also available. That's not all -
we warehouse over 145 different

items for 24 hour shipment.
We ship into over 32 foreign countries and all fifty of

the United States from Shreveport, LA USA.
Each ticket order is produced to meet (or exceed) the

ticket dispenser manufacturer's specifications. Our R&D staff
work to ensure your ticket works every time, NOT most of the
time. Over forty years experience helps provide the highest
quality tickets and superior service to our parking customers.

ALL our employees are dedicated to producing and ship-
ping your entire order in 20 Working Days!

Call us for our over 140 page Fifth Edition Parking Prod-
uct Line Catalog or visit our web site.

Southland Printing Co., Inc.
Call 1 800-241-8662 or visit www.southlandprinting.com

Southland Printing Company  -  Your "Vendor of Choice"

Project Name:  Shady Grove
Metro Station, Rockville, Maryland

Project Description:
The Shady Grove Metro Station

is located on the northwest leg of the
Washington Metropolitan Area Tran-
sit’s (WMATA) Red Line.  The termi-
nus station on the Red Line was expe-
riencing a significant increase in
parking demand as a 200 space short-
age existed in 1998.  Montgomery

County and WMATA officials therefore decided it was time to
construct a second garage at the facility.  It was determined
that a net increase of 1,500 parking spaces would be required

to meet the parking demand of year 2010.  In 2003, this 2,140
space, 7 level parking structure was opened providing the nec-
essary spaces to meet current and future demands. 

The architectural design intent of the new facility was to
integrate visually with the existing environments, both natu-
ral and man-made, while maintaining architectural integrity
and identity as a parking structure. 

Precast concrete was used in the parking structure for the
durability derived through pre-stressing, stainless steel tee
flange connections, high strength and low water-cement ratio.

Walker Parking Consultants
Call 818-953-9130 or visit www.walkerparking.com

Ahead Of The Curve In Creative Parking Solutions
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r Business...Here’s Some Of Their Products

Rytec’s new Spiral high-speed security
door, for parking applications, combines
speed, aesthetics and security in one pack-
age.  The Spiral door is ideal for exterior
doorways with moderate to heavy motor-
ized traffic.  The door opens at an amazing
five feet per second - improving traffic flow
and efficiency. 

Driven by a variable-speed AC-Drive,
Spiral’s high-speed operation saves energy by minimizing infil-
tration through the doorway. The Spiral door comes equipped
with two thru-beam photo eyes mounted within the side

frames that reverse the door upward when a person or object
enters its closing path.  It also features an electrical reversing
edge that reverses the direction of the door if it contacts an
object.  

The door's clean and simple lines, combined with the alu-
minum slats and galvanized steel side frame, render a sleek
look that turns an overhead door opening into stylish archi-
tectural element.  The Spiral door's rigid construction also
affords unparalleled security.  

Rytec Corporation _ toll free 888-467-9832
www.rytecdoors.com

Rytec Corporation

Federal APD, Inc. would like to
thank you for attending the first
ever Intertraffic North America
Show in Baltimore.  We are proud
to offer the Parking Professional
systems that fit your requirements
for integration on demand.

Parking is an essential element
in today’s transportation market, requiring the combined effi-
ciencies of device and IT technology.  The goal of the parking
industry is the effective collection and control of the revenue,
maximizing cash flow with patron convenience. The ultimate
“Nirvana” is achieving a 100% collection rate with each and
every fee being correctly and accurately computed and proper-

ly audited with the least amount of manual intervention. 
Federal APD, Inc’s. guiding principal is bringing revenue

control and customer convenience together, by using two
methods – the conventional magnetic stripe ticket, an access
card or AVI tag and/or License Plate Recognition (LPR) cam-
eras and Optical Character Recognition (OCR).  Both of these
methods have one thing in common “Control”.  Having this
information at your fingertips improves your parking facility’s
short and long term business objectives.

To learn more about our automated systems and location of our
Authorized Distributor in your area call 800-521-9330 today.
www.federalapd.com

Parking Nirvana In Baltimore

Since 1954, Par-Kut has been
known as the leading manufacturer of
standard and custom portable steel
buildings for the parking industry.
Maintaining this status is easy when
high-quality products and exceptional
service are applied to every project.

Par-Kut’s completely factory-
assembled booths are single unit weld-
ed galvanized steel construction and
contain a UL-approved factory-

installed electrical system. Additional features are added to the
booth designs to create an application-specific masterpiece.

Project specific options include cashier windows, fee display
windows, raceways for gate/fence controls, safes, deal
trays/drawers, traffic lights, monitor shelving and even wall
modifications for pay station machines. 

Standard upgrade options are always available for glazing,
HVAC systems, lighting, electrical, flooring and roof/wall
designs. Par-Kut also offers ADA-compliant units and bullet-
resistant designs for our ever-changing world. Visit our Web
site (www.parkut.com) to view some of the popular styles:
Standard, Presidential, Parvue, Curvue and Centry. 

Call (800) 394-6599 or e-mail at sales@parkut.com.

Par-Kut Features Standard and Custom Steel Buildings for Parking

What is significant about this picture?
Simple: it illustrates the way transient

parking will be processed in the future! A
reusable media Chip Coin, capable of
multiple validations, will replace the tra-
ditional parking ticket.

The first Scheidt & Bachmann Chip
Coin system in the United States is
installed in the City of Baltimore Little
Italy garage. A mainstay in the United

Kingdom, Chip Coins in lieu of tickets will dramatically
change the complexion of transient parking. The RFI

read/write chip coins can be reused limitlessly. The Return on
Investment is as simple as calculating the cost of your tickets
times the volume of transient traffic. Couple this with simple
gravity-fed read-write mechanism and you have a very star-
tling comparison of how you do business today and where you
want to be tomorrow.  

For further information regarding this product, please contact
Scheidt & Bachmann USA at Tel: (781) 272-1664, 
Fax:  (781) 272-1654, E-mail: info@scheidt-bachmann-usa.com,
Website: www.scheidt-bachmann.com

Scheidt & Bachmann
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The Toledo Ticket Company is a
manufacturer of "tickets of every
description" for over 95 years. We
were one of the first to offer bar-cod-
ed and magnetic-striped machine
readable, hand-issued, valet style and
spitter tickets, for both thermal and
nonthermal revenue control parking
applications. We also offer custom

validation stamps, monthly hang tags, coupon books, plastic
and vinyl hang tags, window and bumper stickers. Toledo

Ticket can put together additional project amenities including
envelopes, access cards, debit cards, schedules, pay and dis-
play, stickers and multiple-part carbonless forms. We also offer
special operations such as holographics, other safety features
and all finishing services. Toledo Ticket has its own cus-
tomized safety paper. In addition to the printing of tickets, we
are able to produce a wide variety of quality printed products,
such as brochures, flyers, portfolios, postcards, and posters.   

Contact Tom Carter: 1-800-533-6620.

Toledo Ticket Company

Replacement keys and locks are
available for single space meters,
gates, dispensers, multi-space, carts,
etc.  Our locks have the highest secu-
rity rating available - UL437.  We can
key into your existing locks with
improved security and features or you

can completely upgrade your system without any hardware
changeover.  We offer the full range of cylinder solutions from
value security to attack-proof designs.  Our popular models
offer multiple key codes so you can block lost or stolen keys

from opening the lock.  This is done by your personnel with-
out removing the lock from the street.  

All products are manufactured in our Connecticut factory
to ensure quick delivery, top quality, and exclusive key codes.
Over the past thirty years, we have installed more high securi-
ty locks in parking applications than any other lock company.
Login Lock is the leader in parking security.  

Contact us today for more information at 860-378-0302 or
Tom@LoginLock.com.

Replacement Parking Locks

iParc is the next generation of revenue
and access control for the parking indus-
try. It combines Amano’s global software
development and industry leading park-
ing equipment expertise for a totally inte-
grated system solution. Fully scalable,
robust, cost-effective and easy-to-use, iParc
gives you complete control from a single
lot up to multiple facilities around the

nation, whether you are on site, at a central office, or traveling
the world. No matter where you are, you gain real-time 3-D
mapping of transactions and system activity, along with a full
suite of pre-configured reports that put mission-critical data at
your fingertips.

For information on Amano’s complete range of Parking Solutions,
please contact Bob Kane at (800) 526-2559 x1136 or email
bkane@amano.com or visit us at www.amano.com

iParc: Fully Integrated Management of Parking Revenue & Access…Anywhere, Anytime, Any size

Duncan Parking Technologies, Inc. is pleased
to present the new and improved Autoparq.  With
the new design the Autoparq has programming
capabilities for up to twenty time zones with dif-
ferent rates for each zone.  The Autoparq can be
used with other systems or as a new “stand alone”
system.  It can also increase the controlled park-
ing area by adding “AutoParq Parking Only” in

fringe areas of current metered area with no capital  investment.
The Autoparq gives revenue advantages to parking author-

ities by having the flexibility to change time and rate structures
at no charge for up to 20 different parking zones, there is no
initial capital investment in costly equipment, and no mainte-

nance costs.  The Autoparq allows for charging higher fees than
conventional parking systems and encourages parking
turnover using optional penalty system.  Timed parking fees
are collected in advance reducing collection costs.  The
Autoparq allows Multi-City use.

The user benefits by the convenience of the Autoparq.  The
user no longer needs to carry coins or tokens and is charged
only for the actual time parked. The Autoparq now has a
replaceable battery.

For information contact Sharon Raines (800) 338-6226 ext. 270
www.duncanparking.com or email sharonr@duncanparking.com

AutoParq™It’s Changing the Way People Park!

Signal-Tech has been pro-
viding the parking industry
with quality illuminated signs
and signals for over 75 years.  

In addition to our in-stock signs we have the ability to cre-
ate custom LED, Neon or Incandescent signs to meet any
need.    

Call us today for all your parking signage needs at 
1-877-547-9900 or visit us on the web at www.signal-tech.com

Signal-Tech
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Talk-A-Phone Company manufactures the
industry-leading line of ADA compliant hands-
free communications systems for use in parking
facilities, college campuses, medical centers, ele-
vators, or any location that will benefit from the
added security of having a 24-hour accessible,
one-touch emergency communication/informa-
tion access station.  A full compliment of 1-2
button, tamper-proof indoor and outdoor units
are available, along with accessories designed to
increase visibility and deter intruders.

Talk-A-Phone offers wireless, low-voltage, and solar solu-
tions. Mounts include: free-standing towers, pedestals, Wall
Mounts, Surface Mount boxes.  Consolidators enable 8 phones
to share one line.  Talk-A-Lert™ Base Station/Diagnostics soft-
ware provides advanced supervision of unlimited number of
Emergency Phones. Talk-A-Phone - safety and security for
parking applications; peace of mind for you.

Contact: Samuel Shanes, Executive VP of Sales at 
773-539-1100 or visit www.talkaphone.com

TALK-A-PHONE - Emergency Phones for Parking Facilities

The Lynx System, the
newest and most flexible inno-
vation in customer service com-
munications, promises to set a
new standard in the industry. A
powerful feature set includes
clear full duplex communica-

tions allowing operators and security personnel to communi-
cate with patrons from a central monitoring station using
Voice over IP, through wireless radios or telephones. The Lynx
Master Control Unit can handle up to 127 Call Stations and

will dial out and accept up to four phone lines, routing calls to
land based or cellular phones with the standard model. The
new Lynx System is capable of interfacing with video surveil-
lance systems and PARC Systems. Dependable, scaleable and
affordable, the Lynx System is RoHS and WEEE compliant and
may be obtained and serviced by factory trained and certified
technicians from an exclusive network of providers.   

Log on to www.lynxusa.com for more information and to locate
the Lynx System dealer near you.

RevCon Technology Group, Inc.

IntegraPark offers
PARIS, the premier billing
and receivables system for

monthly parkers.  PARIS may be integrated with many popu-
lar card access systems, to ensure that all active cards are being
billed.  PARIS ensures compliance with complex lease terms,
including rate escalations, minimum billings, and parker lim-
its.  The system provides complete account history, profession-
al invoices, full audit trails, calculates prorations for new and
terminating parkers, and supports automatic monthly pay-
ments from credit cards and pre-authorized debits.  Integra-
Park’s Geneva application uses data from your revenue control

system to track and analyze your operations, then posts the
financial results to your General Ledger system.  Geneva is an
enterprise-wide revenue management system, built specifical-
ly for the parking industry.  Geneva provides bank account
reconciliation, calculates revenue budgets and rate projec-
tions, enables instant analysis for upper management and
clients, and eliminates tedious spreadsheet reporting and
duplicate data entry.  

Contact Sales@IntegraPark.com or 281.481.6101.
www.IntegraPark.com.

IntegraPark

The New Eagle OPTIMA offers the benefits
of using the latest in parking technology.  The
Eagle Optima has a Secure Access Module
(SAM) – for use with security – encrypted mul-
ti-use Smart Cards. It is also available for use
with Smart Card System by Parcxmart Tech-
nologies, Inc.  The Optima has the best coin
recognition available on the market and is
available with option to use the patented Dun-

can Cash Key and/or Cash Card.  The Optima also has a high

resolution graphic display with low power consumption,
meaning longer battery life.

The Eagle Optima E-Purse Meter and Secure Smart Cards
used for parking on and off street, in Transit, and as Merchant
Gift Cards is the technological wave of the future in progres-
sive parking installations across the country.

For information contact Sharon Raines (800) 338-6226 ext. 270
www.duncanparking.com or email sharonr@duncanparking.com

Duncan Parking Technologies Introduces the NEW…Eagle OPTIMA With Advanced Technology E-Purse Electronic Meter

Daktronics, in business
for more than 36 years, is an
internationally known
designer and manufacturer
of electronic display sys-
tems. Daktronics offers a
complete range of light
emitting diode (LED) dis-

play technologies for indoor and outdoor applications ranging

from count, status and lane indicator displays to variable mes-
sage signs. Whether simple or complex, Daktronics displays
are used at facility entrances and exit plazas as well as to pro-
vide spaces available, wayfinding and advertising/general
information. Daktronics LED displays can greatly improve the
efficiency of your parking system and help increase revenue. 

For more information, e-mail us at parking@daktronics.com or
visit or website at: http://www.daktronics.com.

Daktronics
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Cramer vs. the Airport: Cramer, 1; Airport, Zip
Stan Cramer of Cramer Airport Parking, reports that the

state of Pennsylvania is suing the owner of Harrisburg Inter-
national Airport (HIA) to prevent it from taking his business
by eminent domain. 

Here's the gist of the story, from a news release from the
state attorney general’s office:

Atty. Gen. Tom Corbett filed an antitrust lawsuit in fed-
eral court to stop the Susquehanna Area Regional Airport
Authority (SARAA) from acquiring, through eminent
domain, nearby property that is owned by Cramer Airport
Parking, HIA's only customer-parking competitor. The law-
suit seeks to preserve competitive pricing and services for
parking at central Pennsylvania's largest airport facility. 

The complaint states that the authority's action in
acquiring a competing business would create a monopoly
and likely force customers to pay higher prices and receive
fewer services by eliminating customer choice. 

The Cramer land does not abut the authority’s proper-
ty; instead, it is surrounded by property owned by Amtrak
and Norfolk Southern, plus other commercial and residen-
tial lots. 

According to the complaint, Cramer Airport Parking
offers 1,000 spaces less than one mile from HIA and can
expand to 2,000 spaces. The current rates are $5 per day,
$28 per week, and a reduced fee if the customer uses avail-

able discount coupons. HIA offers 2,474 parking spaces in
its parking garage at the airport. The rates are $1 per hour
for the first two hours and $2 for each additional hour up to
a daily maximum of $14. Garage parking is next to the HIA
terminal. In addition, SARAA offers 3,100 parking spaces at
its economy long-term parking lot, known as SmartPark,
less than a mile from the terminal by shuttle. Customers
using that facility pay $5 per day and $30 per week. 

SARAA has the potential to expand its facility by 9,000
parking spaces using space in its daily lots, the "SmartPark"
and property in front of Penn State's Middletown Campus.
The attorney general’s complaint states that HIA parking
lots operate well below capacity. "In reality, the authority
has no actual plans for the site," Corbett said. “However, the
airport, in taking over its parking competitor, is acting out-
side its authority under Pennsylvania law and therefore has
no immunity." 

Here’s what Parking Blog wrote a couple of months ago: 
I first met Stan Cramer a couple of years ago when PT did an
article on his off-airport parking operation in Harrisburg, PA. He's
a colorful and innovative guy. A great representative of our
industry. 
He is now in a fight for his business life with the adjacent airport.
His facility is on property he owns that the airport wants. They
have made him an offer, and he has refused to sell at that price. 
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