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LEAP Associates International, Inc. 
LEAP served as EOR and precast engineer for the Orlando Regional
Hospital, Sand Lake Parking Garage, an 860 space, 222,875 sf four-level
project.

Rich and Associates, Inc.

Detroit Opera Theater Garage
Detroit, Michigan
Rich and Associates earned widespread praise for this stunning architecture.
This precast structure garnered local attention when it opened in 2006 as
part of a growing revitalization to the urban landscape of downtown
Detroit. The structure provides 783 parking spaces on seven levels and
serves patrons of the local Opera House and other downtown entertain-
ment venues and businesses. Precast panels at the ground floor mimic
quarried stone, and the horizontal wall panels above have integral cast
fluted pilasters with openings that render a “window” look of a more
traditional building. These architectural features, along with the use of
decorative precast medallions that duplicate the visage of a “theatrical
character”, help identify the parking structure as a component of the
Opera House. The trapezoidal shaped site presented a design challenge
for a functional garage layout with the additional requirement for a
retail/office space component.

DESMAN Associates is a 
national parking and transporta-
tion planning, architectural and
structural engineering firm and

one of the leaders in the parking industry for the past 34 years.
Services include: functional design; architecture; structural; waterproof-
ing and concrete restoration engineering; traffic, parking demand, mas-
ter planning and financial feasibility studies; parking operations and
access/revenue control consulting.
New York 212.686.5360, Chicago 312.263.8400,
Washington DC 703.448.1190, Hartford 860.563.1117,
Boston 617.778.9882, Cleveland 216.736.7110,
Las Vegas 877.337.6260

DESMAN Associates, 20 N. Clark Street, 4th Floor, Chicago, IL 60602
Tel: 312-263-8400 • Fax: 312-263-8406

Email: email@desman.com • Web: www.desman.com

The Graelic, LLC team is a unique association
of experienced commercial parking industry
veterans. On average, each team member

possesses over 18 years of experience in his/her individual area of
expertise in parking design and consulting. We bring the parking facility
planning and design experience of over 3,000 locations across the
world. Whether you are planning a new parking facility, or evaluating an
existing one, Graelic offers comprehensive parking consulting services
to aid you in your decision making process. Graelic’s host of parking
planning services include parking master planning, functional planning
and design, access and revenue control, operations consulting, parking
studies, signage programming, design/build services. 

GRAELIC, LLC
www.graelic.com

East Coast: 216-335-9910 West Coast: 253-225-7610

Our designs are distinctive.
Our award-winning projects are nationally 
recognized.
Our philosophy is always to think outside 
of the box.

We are IPD
With nearly 40 years experience as parking specialists, we have
been involved as prime architect on over 300 projects and as design
consultants on over 3,000 projects.
Our reputation for creativity, integrity and innovation has made us
into one of the largest architectural firms specializing in parking
structures in the western United States.

Sherman Oaks Alameda Irvine Sacramento
Tel: 818-986-1494 Tel: 510-473-0300 Tel: 949-595-8004 Tel: 916-373-1193

www.ipd-global.com

Your parking project involves much more
than parking—traffic impacts, revenue
control, financing, feasibility, functional
and structural design, signage, wayfinding,
maintenance, repairs. Any number of these
elements can—and will—impact you and

your customers. As a full service engineering and design firm, we
bring over 40 years of experience to our clients. From concept to
design to completion, let our experience make your project a success
and keep you and your parking patrons happy.  

Kimley-Horn and Associates, Inc.
3001 Weston Parkway, Cary, NC 27513

Contact: Dean Penny
Tel: 919-677-2090 • Fax: 919-677-2050

Email: dean.penny@kimley-horn.com • Web: www.kimley-horn.com
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Timothy Haahs & Associates, Inc.

Morris Street Parking Garage,
New Brunswick, NJ 
Timothy Haahs & Associates, Inc. served as structural engineer and
parking designer for the ten level, 820 space Morris Street Parking
Structure in New Brunswick, NJ.

Walker Parking Consultants

Midnight Rose Casino Garage,
Cripple Creek, Colorado 
The façade was designed to suggest a series of individual buildings that
could have been constructed over time.

WALTER P MOORE

The Premiere Trade Plaza
WALTER P MOORE provided functional design services for The Premiere
Trade Plaza parking garage. Located in the core Central Business District
of Orlando, the Premiere Trade Plaza mixed-use development includes
approx.300,000 GSF of Class A office space, a 2,000 seat cinema, restau-
rants, retail space and 300 residential condominium units. The project
consists of an above-grade, nine level – 1,500 space parking structure
below a multi-story tower. 
Vehicular vertical circulation in the garage is handled through an express
ramp system that includes direct access to an interior porte-cochere at
Court Avenue. Parking bays on all levels include two-way drive aisles
with 90 degree parking stalls and one-way drive aisles with 60 degree
parking stalls.
A state-of-the-art Parking Access and Revenue Control System (PARCS)
will be installed utilizing Pay-On-Foot technology. This system will result
in maximum lane throughputs at the exits of the garage. Employee/
Monthly parking will be controlled through a proximity read card access
system.

Courtesy: Baker Barrios Architects Inc.

The Parking Network, Inc.
Founded in 1997, The Parking Network, Inc. (TPN) is a parking consulting
firm, specializing in the financial and operational aspects of parking.
TPN’s main focus is increasing and protecting parking revenue for our
clients, while being a solid proponent and catalyst for the implementation
of efficient and effective operational procedures and standards. 
TPN is an industry pioneer in the quality of its operational and financial
reviews and its municipal tax program services. The Company's extensive
operational and financial reviews are unparalleled in the industry providing
clients with in-depth analysis of their parking operation while educating
clients on the industry and offering useful and innovative solutions.
With over 50 years of combined parking industry experience, TPN is able
to provide clients in industries including: commercial property owners,
self operators, colleges & universities, municipalities, hospitals and
medical centers, transportation and airports with standards of excellence
and benchmarks appropriate to any type of operation.
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Walker Restoration Consultants

North Florida Regional Medical Center,
Gainesville, Florida
This parking facility was built in 2000, but settlement of the pedestrian
stair towers caused instabilities in the parking structure.

Watry Design, Inc.

California State University, Long Beach Parking
Structures #2 & #3, Long Beach, California
Watry Design, Inc. was retained by CSU Long Beach to design 2,600
structured parking stalls to meet the growing demand for parking. The
firm completed a feasibility study to evaluate three different sites on 
the campus. Through a workshop process and in consideration of the
master plan, it was determined that the project would be delivered in
phases and would consist of two individual 4-level parking structures.
In addition to the structures themselves, the project would upgrade the
vehicular and pedestrian access in the area by creating a new road and
intersection, as well as incorporate new shuttle stops. To tie both 
structures visually to the rest of the campus, the Watry team utilized 
brick tile on the exterior of both structures. The first structure was 
complete in 2006 and construction will begin shortly on the second 
structure. For more information, visit our web site at
www.watrydesign.com.

Larry Donoghue Associates, Inc.
With over fifty years of revenue control experience, Larry Donoghue
Associates is the firm to call for a comprehensive, expert evaluation
of the integrity of your parking control system’s equipment and
procedures. The services include: operational audits for both
cashiered facilities and on-street meter systems, expert witness
services, internal audit personnel training, cashier manual preparation,
parking rate studies to optimize revenues, assistance in drafting
parking operator agreements, employee honesty detection assistance
for cashiered facilities and parking meter systems.

Larry Donoghue Associates, Inc.
1550 N. Northwest Highway,Suite 334, Park Ridge, IL 60068-1433
Tel: 847-297-1180 • Fax: 847-297-1103 • Email: ldonogh@aol.com

When you consider the use of precast/prestressed
concrete for parking structures, consider the
first and most experienced precast engineering
firm in the country, LEAP Associates
International, Inc. LEAP's extensive experience
and knowledge is evidenced in the tens of

thousands of parking spaces engineered since the inception of our
firm in 1951, providing Engineer-of-Record services, design/build
services, condition surveys, studies, structural rehabilitation, expert
testimony, forensic engineering, general parking consultation and
detailing services completed on schedule and within budget. 

LEAP Associates International, Inc.
Tampa: 11307 North 52nd Street, Tampa, FL 33617

Tel: (813) 988-6870 • Fax: (813) 980-3000                     
Email: c.thomas@leaptampa.com • Web: www.leaptampa.com

We Will Buy Your Parking Facility.
If you own parking property and are looking for
an exit strategy or a redevelopment partner, we
are your team.

• We’ve acquired over $175 million in parking property accounting for
more than 8,500 spaces.

• We help owners overcome economic obstacles to selling through
creative structuring and flexible terms.

Whether you own an old, new or proposed garage, surface lot or
structured garage, contact Bob Caplin confidentially at 847-881-2004
or rcaplin@nextrealty.com.

Next Realty, L.L.C., 400 Skokie Blvd., Suite 800, Northbrook, IL 60062
Tel: 847-881-2004 • Fax: 847-881-2064

Email: rcalpin@nextrealty.com • Web: www.nextparkingllc.com

BUILT ON THE ART OF LISTENING
The Parking Garage Division of Reigstad &
Associates, Inc. provides full service parking

consulting to our clients nationwide. Our services include, site planning,
functional and conceptual design and wayfinding/signage design. 
The Parking Garage Division can also serve as the prime professional.
We will create and manage a team to design your project and bring
it to reality. We believe this approach provides a ‘turn-key’ solution
to produce a project in a timely manner and within budget. 
Above and beyond all this, we make sure that a solid client relationship
is the cornerstone of any project that we work on. We work closely
with our clients to complete projects to their satisfaction.

Registad & Associates, Inc. 
www.reigstad.com

Contact: Jim Collins at jcollins@registad.com
Tel: 651-292-1123 • Fax: 651-292-8015
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CHANCE Management Advisors, Inc.
The “voice” of CMA is Cindy
Harker, and you will often
speak with her if you telephone
our office. She manages calls
and the travel plans for all the
staff as they journey to client
locations, and she keeps the
office humming on a daily
basis. Cindy also participates
in research projects, prepara-
tion of proposals and reports,
and even gets drafted for field-

work. She is truly an essential person in the organization. 
James J. “Jimmy” Cuorato recently joined CMA as a Project Analyst. A
graduate of the University of Pennsylvania, Jimmy has previous experi-
ence in the marketing and communications industry that he is putting to
use enhancing CMA’s marketing program and materials. His work on
client projects has included data gathering and analysis, as well prepara-
tion of narrative, graphics and photographs for reports. He is well on his
way to that “essential” category!

DESMAN Associates
Michael Connor, Associate, is a senior
planner in DESMAN’s McLean, Virginia
office. He has 20 years experience in
parking and transportation planning
having completed hundreds of traffic
impact, site feasibility, and parking
demand and operation studies.
Educated as an urban planner (Virginia
Tech, 86’) Mr. Connor was drawn to the
range of opportunities that parking and
transportation consulting provides. As
opposed to simply increasing the effi-
ciency of getting from “Point A to Point
B”, his experience enables him to combine
physical, financial, and psychological
elements into effective planning solu-
tions. Michael is able to match a groups’
perspective of parking and their decision

making process with efficient space allocation strategies, tiered parking
rate programs, fair and effective management policies, and structured
parking feasibility studies. Recently, Mr. Connor’s work for the City of
Virginia Beach received ITE’s Parking Council Best Practices Award for a
study of shared use in a mixed use center. 

Michael Connor
Associate

Choate Parking Consultants, Inc.
J. Richard Choate, R.A., PCC, is Principal of
Choate Parking Consultants Inc. (CPC) and has
been exclusively involved in the planning and
design of parking projects for over twenty-five
years. His parking design experience includes
facility design, project management, and park-
ing systems integration consulting.
As architect and functional designer, Mr.
Choate has worked extensively with govern-
mental agencies, educational institutions, and
developers in the design of parking solutions.
He also has extensive Design/Build experience
with contractors and is recognized as one of
the most innovative designers for creating

user-friendly solutions while maintaining cost-effective facilities. Mr.
Choate has been instrumental in the design of over 500 multilevel parking
facilities throughout California and the nation.

As Parking Architect with CPC, Craig W.
Wilson, R.A., NCARB is involved in supervising
all aspects of the production team. Actively
involved in project design, coordination of the
client/agency/team, and construction adminis-
tration, Mr. Wilson’s professional experience
extends to client services such as parking
facility programming, consulting, and design. 
Mr. Wilson has a thorough understanding of
key project management issues, including con-
tract negotiations, project scheduling, quality
control, construction phasing, value engineering,
and cost control. His unique management style
utilizes staff mentoring and development,

aimed at controlling labor hour costs, productivity, and schedules. His
design strengths lead to award winning, successful, functional, cost-
effective projects. Mr. Wilson’s has experience with both the public and
private sector utilizing project delivery methods from design-build to full
service design-bid-build.

As Director of Design with CPC, Emerson Flint
is responsible for development of parking facility
projects as well as directing the technical staff
in the delineation efforts. Mr. Flint’s experience
as project architect on multilevel parking facili-
ties and manager of the design process pro-
vides the leadership to meet an owner’s needs.
Mr. Flint has been involved in the concept
design, design development, and construction
drawings for parking facilities throughout
Southern California for over sixteen years. He
has developed extensive knowledge of the
specific project type including code analysis,
plan review, and permit issuance procedures

and construction issues. Having worked with contractors developing a
hands-on understanding of their abilities to deliver the parking solution
in the field, Mr. Flint is recognized for his abilities with Design/Build
parking facilities.

Fernando Sanchez is Director of Operations for
CPC responsible for supervising and preparing
all architectural aspects of the production
team. Utilizing his experience in organizing,
scheduling, planning, communicating and
coordinating, Mr. Sanchez performs project
managing for various types of parking projects
including parking studies such as supply and
demand analysis and functional reviews.
Having been involved in parking planning and
design for over 5 years, Mr. Sanchez is respon-
sible for a successful project delivery to clients
and managing the production team towards
this goal. He possesses a unique awareness for

detail and completeness in the various phases of the design and through-
out the construction process.

J. Richard Choate

Cindy Harker James J. Cuorato

Craig W. Wilson

Emerson Flint

Fernando Sanchez

BA Group
Ralph Bond, Senior Vice President of BA
Group, has 33 years of experience in the
planning, design and management of
public and private parking systems and
facilities.
He regularly advises clients on how to
optimize the utilization of parking facilities
and has conducted demand, financial
feasibility, operational planning and
functional design studies for over 300
parking projects ranging in size from a
few hundred stalls to more than six
thousand stalls. In addition to his trans-
portation and parking planning expertise,
Ralph also holds a diploma in Urban
Land Economics (Appraisal), which has
provided him with an in-depth under-
standing of the financial elements

associated with real estate development, including parking facilities.
Ralph co-authored a chapter regarding municipal zoning regulations in
the International Parking Institute (IPI) 2004 publication entitled “Parking
Management – The Next Level”, and was the sole author of the chapter
regarding the Link between Parking and Transportation Demand
Management. 

Ralph Bond
Senior Vice President 
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International Parking Design (IPD)
As Project Manager in the Alameda
office, Raju Nandwana is responsible for
design, project management and 
construction administration of several
on going and completed projects.
Having spent the last ten years on the
IPD team, Raju excels in understanding
project needs and developing effective,
workable solutions for all project types.
Receiving his degree from The
University of California, Davis, Raju has
worked on such notable projects as
Downtown Redwood City Mixed-Use
Development, Palo Alto Medical
Foundation parking structure and the
Dublin/Pleasanton Station parking 
structure for BART.

Raju Nandwana
AIA

Kimley-Horn and Associates, Inc.
Experience matters. For Blake Hodge,
that experience includes working with
a variety of developer, commercial, 
university, municipal, healthcare, and
governmental clients. Blake works with
Kimley-Horn’s land development group
in the firm’s Dallas office. He has filled
the role of project manager and lead
engineer in the design of multiple 
parking structures. Blake understands
each project from the client’s perspec-
tive, while also providing the valuable
viewpoint of an experienced structural
engineer.
He has a lengthy background in the
design of concrete structures, primarily
parking structures, and has completed
precast concrete, cast-in-place post-ten-

sioned concrete and steel designs for parking structures and bridges. His
implementation of modern design techniques allows him to provide
clients with cost-effective, durable, and low maintenance parking facilities.
When you need a consultant who sees where you are and can imagine
where you want to be, Blake Hodge can help. 

Larry Donoghue Receives Hall of Fame Award
The Parking Consultants Council of the
National Parking Association recently
named Larry Donoghue, President of
Larry Donoghue Associates, Inc. Parking
Consultants, as the first recipient of the
recently established Parking Consultants
Hall of Fame. Larry is a founding member
and Past Chairman of the Parking
Consultants Council. Larry also recently
received the Ted Seeberg Memorial
Award granted by the Canadian Parking
Association “For a Lifetime Achievement
in Revenue Control.”
Larry is widely respected for his extensive
research into all aspects of revenue
control. Most particularly, he is recognized
as the leader in developing means of

combating fraud by patrons and cashiers, supervisors and managers. He
has developed many very successful anti-fraud programs to protect his
clients against losses by dishonest patrons and employees.
Larry’s most popular services are Operational Audits for both On-Street and
Off-Street Parking Facilities, his unique Internal Audit Procedures Training
Seminar, and Financial Audits following suspected fraud.

Larry Donoghue

Blake Hodge
Project Manager/Lead Engineer

For over 44 years, Rich and Associates has been
providing parking consulting, master planning,
design and engineering around the world. We know
that when it comes to parking one size does not fit
all. That’s why we carefully listen to you, your needs
and plan our solutions specific to your needs. The
end result is a safe, attractive, durable and functional
facility that creates a positive experience for your

customers. Also available development and management services.

Rich and Associates, Inc.
Parking Consultants

Tel: 248-353-5080 • Fax: 248-353-3830
Email: dnrich@richassoc.com • Web: www.richassoc.com

Founded by former commercial parking operators,
TPN is a full-service parking consulting firm.
TPN’s extensive parking reviews are unparalleled
in the industry, providing clients with an 
in-depth analysis of their parking operation
and financial health and offering innovative 
solutions to parking challenges. In addition,
TPN’s financial administration, performance

monitoring, and quality assurance programs have set a new standard
of merit, earning a reputation for unsurpassed professionalism as they
continue to “drive the industry toward excellence.”

The Parking Network, Inc. 
14101 Hwy 290 West, Bldg 300, Austin, TX 78737

Tel: 512-894-3556 • Fax: 512-858-9500
Email: info@tpnconsulting.com • Web: www.tpnconsulting.com

Creating Vibrant “People Places”
TimHaahs plans and designs active,
vibrant “People Places”. We under-

stand how to leverage parking to create dynamic mixed-use spaces
that enhance communities and neighborhoods. TimHaahs plans,
designs, and restores mixed-use and parking structures. We bring
new ideas, innovative design, and a collaborative creative process to
each of our projects.

Timothy Haahs & Associates, Inc.
www.timhaahs.com

Philadelphia
550 Township Line

Road, Suite 100
Blue Bell, PA 19422
Tel: 484-342-0200 
Fax: 484-342-0222 

Miami
10305 N.W. 41st
Street, Suite 201
Miami, FL 33178
Tel: 305-592-7123
Fax: 305-592-7113

Atlanta
5500 Interstate N.

Parkway, Suite 130
Atlanta, GA 30328
Tel: 770-850-3065
Fax: 770-850-3066

ALWAYS AHEAD
OF THE CURVE
Tired of parking complaints?

As the leader in parking consulting, Walker Parking Consultants
provides solutions to all type of parking problems. Whether you
need to solve an operational issue, develop a financial model, create
an award winning garage design or breathe new life into a tired facility,
our staff will deliver a creative solution that is truly ahead of the
curve and the best in the industry.

Walker Parking Consultants 
Email: ask.us@walkerparking.com

Web: www.walkerparking.com
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WALTER P MOORE
Jacob Gonzalez, P.E., is a Principal and
Senior Parking Consultant with over ten
years of experience in structural diag-
nostics and parking consulting services.
Prior to joining Walter P. Moore Jacob
worked as a surveyor for a local
Houston based company. Jacob joined
Walter P. Moore in August 1998 as an
intern and worked his way up to help
lead Prime Services for the Parking
Division. Along the way, Jacob has
worked on a wide array of projects from
upgrading the Parking and Revenue
Control system at the Texas Medical
Center to doing the Prime work for the
Marq-E parking garage. His experience
has been in several hospital and uni-
versity projects as well as casino and
several commercial developments.

Jacob specializes in ADA code compliance and Project Management.

Jacob Gonzalez, P.E.,
Principal and Senior
Parking Consultant 

LEAP Associates International, Inc.

Founded in 1951, LEAP Associates International, Inc. is the evolution of over
56 years of experience and innovation in precast engineering. From auspicious
roots that began with the development of over 20 industry standards, pioneer-
ing precast framing systems, innovation of precast cell modules and housing
concepts to breakthroughs in fast-track parking garage design, LEAP 
continues to set the pace in precast engineering. Under the new ownership of
Bryan R. Trimbath, LEAP continues to offer expanded service offerings includ-
ing design/build and structural engineer-of-record services. LEAP’s strong
foundations and visionary leadership are its springboard to new ideas, as well
as a commitment to quality and excellence in the marketplace and as an incu-
bator for creative design. What started as the vision of one man has evolved
into a thriving industry and a company continuing to grow, influence and lead.

Reigstad & Associates, Inc.
Gordon H. Reigstad received his Ph.D.
from the University of Minnesota and
gained experience at a design/build
company and pre-engineered concrete
building company before Reigstad &
Associates, Inc. Gordon’s experience in
the building industry includes cost
estimating, project management, and a
corporate officer responsible for engi-
neering design and construction of
major projects. As Principal, Gordon is
responsible for all Reigstad projects.
Professionally, he has provided structural
engineering designs for numerous
major projects in Minnesota and
throughout the United States. Gordon’s
experience with construction materials

and methods has led to special studies and research of a variety of problems
in the construction industries. He developed and patented a method to
replace post-tension tendons and a method for detecting tendon failures
in concrete parking structures.
Gordon is a past member of the Parking Ramp Subcommittee formed to
study parking ramps and their design, construction, inspection, licensing,
needs, uses, maintenance, changes, and regulations.

Gordon H. Reigstad
Principal

Rich and Associates, Inc.
With over 50 years of parking design
and consulting experience, Dick Rich is
considered one of the world’s most
experienced and knowledgeable parking
consultants. As president of Rich and
Associates, he has been involved in the
design of more than 2,500 parking facil-
ities worldwide, including some of the
world’s largest and most complex park-
ing facilities. His recognized expertise in
the functional design of parking is
sought by designers, public and private
owners around the globe. His experience
includes multi projects in the Middle
East, Central and South America,
throughout Canada and two current
projects in Russia.
Dick also founded MEDPark, Inc, the

parking development and management affiliate of Rich and Associates,
Inc. As president of MEDPark, Inc., he has managed the development and
financing of over $70 million in parking and the management and operation
of more than 10,000 parking spaces.

Dick Rich
President

The Parking Network, Inc.
The consultant’s edition is a special
opportunity to recognize the great work
done by Frank Laso. Frank is the
Director of TPN’s Municipal Tax division
and works out of the company’s Miami
office. Frank has been in the parking
business for 14 years working for Mt.
Sinai Medical Center, Miami Parking
Authority, and Standard Parking. 
Clyde Wilson, President and CEO of TPN
says that Frank is probably the best
program manager he has ever seen. He
knows how to produce great work, keep
the clients informed, keep their interests
first, and he is never satisfied with any-
thing less than peak performance from
himself and his staff. Frank constantly
strives to improve the quality of TPN’s

many Parking Financial programs. Frank sees the TPN programs as a
means to constantly work smarter and more efficiently for the client by
using the electronic means available in the TPN programs to produce a
higher level of return for the client.

Frank Laso. 
Director of Municipal Tax Division

Timothy Haahs & Associates, Inc.
Mike Martindill joined Timothy Haahs &
Associates, Inc. last year as Vice
President of our new office in Atlanta,
GA. Mike has over 25 years of experience
in the parking industry. His primary role
is that of business development, where
he contributes his broad understanding
and creative approach to parking planning
and construction. 
Mike has played an integral role in
planning over 300 parking structures at
hospitals, universities, municipalities,
and mixed-use developments throughout
the Midwest and South. Drawing upon
his unique background in both the
design and construction industries,
Mike leads his clients through the entire
project process. His experience helps

clients take advantage of the latest trends in construction and finance,
while always keeping focus on designing the most economic, user-friendly
solution possible.
TimHaahs’ Atlanta office is already seeing a great deal of success. We are
currently working on a number of noteworthy projects, including providing
prime design services for two parking structures at Valdosta State University.

Mike Martindill
Vice President, Atlanta Office
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Walker Parking Consultants
Don Monahan is a Vice President in our
Denver office and has more than 30
years of parking consulting experience
on over 600 multi-level parking structures,
100 parking studies, and 40 parking
structure restoration projects.
Recognized as an industry expert in
parking facility lighting, Don has written
numerous articles and conducted semi-
nars in conjunction with the Illuminating
Engineering Society of North America
(IES). In addition, Don is the foremost
authority on mechanical parking systems
and has conducted research into sys-
tems from Europe, Asia and the United
States. Don maintains his high level of
expertise through involvement in several
technical and professional organiza-

tions, including the National Parking Association, International Parking
Institute, Automated & Mechanical Parking Association, and Design-Build
Institute of America, to name a few. Most recently Don has designed
projects for Honolulu Airport, Pauma Casino in San Diego, and Temecula
Promenade in California. 

Don Monahan
Vice President, Denver Office 
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Watry Design, Inc.
As the Principal Parking Planner for
Watry Design, Inc., David charts the
course for the firm’s integrated parking
solutions and leads the parking planning
team. Tapping over twenty-five years of
experience and a deep passion for park-
ing, David ensures that each project’s
goals are met with solutions that are
both highly efficient and user friendly. In
addition, David investigates innovative
solutions to our clients’ problems, such
as mechanical parking and parking guid-
ance systems and applies the best inno-
vation the industry has to offer to each
project.
He is an active participant in the Parking
Consultants Council and is presently
writing several chapters for the next
edition of ULI’s best seller, “Dimensions

of Parking.” David’s extensive experience spans all vertical markets. For
more information, visit our web site at www.watrydesign.com.

David LoCoco
Principal/Director of

Parking Design

Walker Restoration Consultants
As the Vice President and Director of
Walker Restoration Consultants, Nam
brings extensive experience in the
restoration of complex structures. A 24-
year veteran in building restoration, he
is an expert in building facades, curtain
walls, building leakage, highway and
railway bridges, change-of-use, corro-
sion-related deterioration, distress
investigation and repair/rehabilitation.
Throughout his career, Nam has worked
with building owners, property-manage-
ment companies, insurance companies,
healthcare facilities, and government
agencies. He also serves as an expert
witness in cases relating to complex
restoration and preservation issues.
Nam holds a Bachelor of Science (with

the highest honors) in Civil Engineering and a Master of Science in
Structural Engineering, both from the University of Illinois. He is a Fellow
of the American Concrete Institute and the American Society of Civil
Engineers. Nam also holds numerous other professional affiliations and
has published 34 technical papers.

Nam Shiu
Vice President, Director

Parking Today Reaches
More Than 30,000*

In The Parking Profession 
Each Month

*and that assumes only two people read each copy.

WALTER P MOORE provides parking consulting services including parking
planning, functional and graphic design, operation consulting, parking
equipment consulting, ingress/egress studies, and restoration/repair
engineering. The firm combines an in-depth understanding of parking
with its core structural, civil and traffic engineering services to improve
planning, design and operations of parking facilities. For over 50 years,
WALTER P MOORE has designed parking garages that are efficient,
attractive, durable, safe and economical. Contact Jerry Marcus.

WALTER P MOORE
1301 McKinney, 11th floor, Houston, TX 77010 

Tel: 713-630-7300 • Fax: 713-630-7396
Email: JMarcus@walterpmoore.com • Web: www.walterpmoore.com

EXTENDING THE LIFE OF
THE BUILT ENVIRONMENT
We provide consulting and

engineering services to help owners extend the life of their built
assets using state-of-the-art restoration and preservation strategies.
Whether it’s a visual inspection or an in-depth sophisticated
investigation and evaluation, our rapid-response teams have extensive
experience and mobilize quickly to solve structural problems. We
embrace a corporate culture of responsiveness and the objective to
be on site within 24 hours to consult on urgent restoration-related
challenges.

Walker Restoration Consultants
505 Davis Road Elgin, IL 60123 • Tel: 866-972-2640

Email: ask.us@walkerrestoration.com • Web: walkerrestoration.com

Using a unique, collaborative
process, developed over the firm's
thirty year legacy, Watry Design,
Inc. is redefining parking. Within
one integrated process, our highly
skilled architects, engineers, and
parking planners create solutions

specifically tailored to your parking needs. Infused with a passion
for parking, the Watry Design team produces cost effective, award
winning designs for satisfied clients. 

Watry Design, Inc.
1700 Seaport Blvd., Suite 210, Redwood City, CA 94063

Tel: 650-298-8150 • Fax: 650-298-8151
Email: info@watrydesign.com • Web: www.watrydesign.com
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ADA Compliance Reviews
and Upgrades
Graelic L.L.C.
Timothy Haahs & Associates, Inc.
Walker Parking Consultants
Walker Restoration Consultants

Architectural / Structural
Design / Engineering
Services
Choate Parking Consultants, Inc.
Consulting Engineers Group
DESMAN Associates
Timothy Haahs & Associates, Inc.
International Parking Design
Kimley-Horn and Associates Inc.
LEAP Associates Int’l. inc.
Walter P Moore
Reigstad & Associates, Inc.
Rich and Associates, Inc.
Walker Parking Consultants
Watry Design, Inc.

Attend / Assist Programs
Graelic L.L.C.

Auditing
Alan J. Cruickshank & Associates
Larry Donoghue Assoc. Inc.
Walter P Moore
The Parking Network
Walker Parking Consultants

Benchmarking
CHANCE Management 

Advisors, Inc.

Building Envelope
Walker Restoration Consultants

Circulation and Congestion
Studies
BA Group
Graelic L.L.C.
Walker Parking Consultants

Construction and Contract
Admin.
Timothy Haahs & Associates, Inc.

Construction and Contract
Admin. (Bid and Document
Prep.)
Alan J. Cruickshank & Associates
DESMAN Associates
Timothy Haahs & Associates, Inc.
Kimley-Horn and Associates Inc.
Rich and Associates, Inc.
Walker Parking Consultants
Walker Restoration Consultants

Design / Build
BA Group
Consulting Engineers Group
DESMAN Associates
Graelic L.L.C.
Timothy Haahs & Associates, Inc.
International Parking Design
Kimley-Horn and Associates Inc.
Rich and Associates, Inc.
Walker Parking Consultants
Watry Design, Inc.

Expert Witness
BA Group
Larry Donoghue Assoc. Inc.
Timothy Haahs & Associates, Inc.
Walker Parking Consultants
Walker Restoration Consultants

Feasibility and Financial
Studies / Budget Est. / 
Site Selection
BA Group
CHANCE Management 

Advisors, Inc.
Consulting Engineers Group
Alan J. Cruickshank & Associates
DESMAN Associates
Larry Donoghue Assoc. Inc.
Graelic L.L.C.
Timothy Haahs & Associates, Inc.
International Parking Design
Kimley-Horn and Associates Inc.
Walter P Moore
The Parking Network
Rich and Associates, Inc.
Walker Parking Consultants
Watry Design, Inc.

Functional Design
BA Group
Consulting Engineers Group
DESMAN Associates
Graelic L.L.C.
Timothy Haahs & Associates, Inc.
International Parking Design
Kimley-Horn and Associates Inc.
Walter P Moore
Reigstad & Associates, Inc.
Rich and Associates, Inc.
Walker Parking Consultants
Watry Design, Inc.

Lighting and Security
DESMAN Associates
Walker Parking Consultants

Master Plans for Campuses
CHANCE Management 

Advisors, Inc.

On-Street Operations /
Contract Admin.
CHANCE Management 

Advisors, Inc.
Larry Donoghue Assoc. Inc.
Walter P Moore

Operational Consulting
BA Group
CHANCE Management 

Advisors, Inc.
Consulting Engineers Group
Alan J. Cruickshank & Associates
DESMAN Associates
Larry Donoghue Assoc. Inc.
Graelic L.L.C.
Timothy Haahs & Associates, Inc.
Walter P Moore
The Parking Network
Rich and Associates, Inc.
Walker Parking Consultants

Parking Acquisitions
Next Parking

Parking Enforcement /
Management
CHANCE Management 

Advisors, Inc.
Larry Donoghue Assoc. Inc.
Walker Parking Consultants

Parking Guidance Systems
BKM Technology Partners

Planning for Multi-Facility
Operations
BA Group
CHANCE Management 

Advisors, Inc.
DESMAN Associates
Graelic L.L.C.
Walter P Moore
Rich and Associates, Inc.
Walker Parking Consultants

Privatization
BA Group
CHANCE Management 

Advisors, Inc.
Rich and Associates, Inc.
Walker Parking Consultants

Rate Analysis and
Projections
BA Group
CHANCE Management 

Advisors, Inc.
DESMAN Associates
Larry Donoghue Assoc. Inc.
Kimley-Horn and Associates Inc.
Walter P Moore
The Parking Network
Rich and Associates, Inc.

Repair / Restoration /
Maintenance
Consulting Engineers Group
DESMAN Associates
Timothy Haahs & Associates, Inc.
Kimley-Horn and Associates Inc.
Walter P Moore
Reigstad & Associates, Inc.
Walker Parking Consultants
Walker Restoration Consultants

Rev. Control Equipment
Specs / Bidding Proced.
BA Group
CHANCE Management 

Advisors, Inc.
Consulting Engineers Group
Alan J. Cruickshank & Associates
DESMAN Associates
Larry Donoghue Assoc. Inc.
Graelic L.L.C.
Timothy Haahs & Associates, Inc.
Kimley-Horn and Associates Inc.
Walter P Moore
The Parking Network
Walker Parking Consultants

Seismic / Corrosion /
Forensics
DESMAN Associates
Kimley-Horn and Associates Inc.
Walter P Moore
Walker Parking Consultants
Watry Design, Inc.

Signage / Wayfinding /
Graphics
BA Group
CHANCE Management 

Advisors, Inc.
Alan J. Cruickshank & Associates
DESMAN Associates
Graelic L.L.C.
Timothy Haahs & Associates, Inc.
Kimley-Horn and Associates Inc.
Walter P Moore
Reigstad & Associates, Inc.
Rich and Associates, Inc.
Walker Parking Consultants

TMA / Transportation
BA Group
CHANCE Management 

Advisors, Inc.
DESMAN Associates

Traffic Flow / Planning /
Impact Studies
BA Group
DESMAN Associates
Larry Donoghue Assoc. Inc.
Graelic L.L.C.
Kimley-Horn and Associates Inc.
Walter P Moore
Walker Parking Consultants
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NATIONWIDE

BA Group
Toronto, ON
Tel: 416-961-7110

BKM Technology Partners
Phoenix, AZ
Tel: 480-308-8692

CHANCE Management
Advisors, Inc.
Philadelphia, PA
Tel: 215-564-6464

Consulting Engineers Group
Cincinnati, OH
Tel: 513-519-7979
Additional offices in Mt. Prospect, IL; San
Antonio, TX; Apple Valley, MN; and Lake Mary,
FL

Alan J. Cruickshank & Associates
New York, NY
Tel: 212-370-1900

DESMAN Associates
New York, NY
Tel: 212-686-5360
Additional offices in Chicago, IL; Boston, MA;
Cleveland, OH; Hartford, CT; Washington DC;
and Las Vegas, NV

Larry Donoghue Associates Inc.
Park Ridge, IL
Tel: 847-297-1180

Graelic L.L.C.
Cleveland, OH
Tel: 216-335-9910
Additional office in Gig Harbor, WA

Timothy Haahs &  Associates, Inc.
Blue Bell, PA
Tel: 484-342-0200
Additional offices in Miami, FL; and Atlanta, GA

International Parking Design
Sherman Oaks, CA
Tel: 818-986-1494
Additional offices in Alameda, Irvine, and
Sacramento, CA

Kimley-Horn and Associates, Inc.
Cary, NC
Tel: 919-677-2000
Additional offices in Atlanta, GA; Chicago, IL;
Dallas, TX; Houston, TX; Los Angeles, CA;
Phoenix, AZ; Raleigh, NC; the Twin Cities, MN;
and West Palm Beach, FL

LEAP Associates Int’l. Inc.
Tampa, FL
Tel: 813-988-6870
Additional office in Denver, CO

Walter P Moore
Houston, TX
Tel: 713-630-7300

Next Parking
Northbrook, IL
Tel: 847-881-2012

The Parking Network
Austin, TX
Tel: 713-206-5306
Additional offices in Austin, TX; Miami, FL; and
Los Angeles, CA

Reigstad & Associates, Inc.
Saint Paul, MN
Tel: 651-292-1123
Additional office in Gulfport, MS

Rich and Associates, Inc.
Southfield, MI
Tel: 248-353-5080
Additional offices in Lutz, FL; and Windsor, ON,
Canada

Walker Parking Consultants
Boston, MA
Tel: 617-350-5040
Additional offices in Ann Arbor and Kalamazoo,
MI; Atlanta, GA; Chicago, IL; Minneapolis, MN;
Houston, TX; Los Angeles and San Francisco,
CA; Philadelphia, PA; Tampa, FL; Denver, CO;
Indianapolis, IN; and New York, NY

Walker Restoration Consultants
Elgin, IL
Tel: 847-697-2640
Additional offices in Ann Arbor and Kalamazoo,
MI; Atlanta, GA; Boston, MA; Minneapolis, MN;
Houston, TX; Los Angeles and San Francisco,
CA; Philadelphia, PA; Tampa, FL; Denver, CO;
Indianapolis, IN; and New York, NY

NORTHEAST

Alan J. Cruickshank & Associates
New York, NY
Tel: 212-370-1900

DESMAN Associates
New York, NY
Tel: 212-686-5360
Additional offices in Chicago, IL; Boston, MA;
Cleveland, OH; Hartford, CT; Washington DC;
and Las Vegas, NV

Timothy Haahs
& Associates, Inc.
Blue Bell, PA
Tel: 484-342-0200
Additional offices in Miami, FL; and Atlanta, GA

SOUTHEAST

Timothy Haahs
& Associates, Inc.
Blue Bell, PA
Tel: 484-342-0200
Additional offices in Miami, FL; and Atlanta, GA

MIDWEST

DESMAN Associates
New York, NY
Tel: 212-686-5360
Additional offices in Chicago, IL; Boston, MA;
Cleveland, OH; Hartford, CT; Washington DC;
and Las Vegas, NV

SOUTHWEST

Choate Parking Consultants, Inc.
Irvine, CA
Tel: 949-474-0880

Watry Design, Inc.
Redwood City, CA
Tel: 650-298-8150

NORTHWEST

Watry Design, Inc.
Redwood City, CA
Tel: 650-298-8150
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FAR WEST

International Parking Design
Sherman Oaks, CA
Tel: 818-986-1494
Additional offices in Alameda, Irvine, and
Sacramento, CA

Watry Design, Inc.
Redwood City, CA
Tel: 650-298-8150

CANADA

BA Group
Toronto, ON
Tel: 416-961-7110

BKM Technology Partners
Phoenix, AZ
Tel: 480-308-8692

Larry Donoghue Assoc. Inc.
Park Ridge, IL
Tel: 847-297-1180

INTERNATIONAL

BA Group
Toronto, ON
Tel: 416-961-7110

CHANCE Management
Advisors, Inc.
Philadelphia, PA
Tel: 215-564-6464
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BY PETER GUEST

NOTES FROM BIG BEN …

ews is like buses, sometimes. You wait for
months and nothing really happens, and
then suddenly everybody is doing some-
thing interesting, and I don’t know what to

tell you what’s going on over here.
I suppose the big item is the 13th meeting of the European

Parking Association Congress in Madrid. This is a once-every-
two-years event where, over three days, the cream of the Euro-
pean parking industry gets together to talk about matters of great
importance to our industry. That’s the theory anyway. 

I didn’t get to all the sessions, but what I did see was a bit of
a curate’s egg (e-mail me if you need a translation). There was a
very good paper from Hungary that drew some interesting con-
trasts between what’s going on in Eastern Europe and what has
happened in the West. These guys are way behind us but start at
the front of the learning curve, which leads to some interesting
and innovative ideas. 

At times, however, I seemed to have walked into some par-
allel universe. A (well-respected, locally) Spanish car park
designer talked about the four rules for designing car parks, but
illustrated his talk with pictures of people buying fruit, of beauty
queens and of cyclists. The few pictures of car parks that he used

N
Madonna Turns Car Park Into ... 

were distorted and accompanied with references to “smok-
ing.” It got better. 

This gentleman was followed by an Italian lady who
described herself as an interior architect (she paints car parks)
and talked about – and seemed to be getting quite excited by –
the sexuality and eroticism of the car park (no, I am not mak-
ing this up). Her judgment was that one of the car parks she
had worked on in Madrid was a success, not because of any-
thing to do with its usability as a car park, but because Madon-
na chose to hire it to hold a party in. So that’s where I have
been going wrong! 

We also had the conference gala dinner and the biennial
EPA awards for new and refurbished car parks and several
other categories. It is strange that in Europe, nearly all car
parks are built underground, whereas in the UK, virtually all
car parks are above ground. A friend working for a European
parking company gave me an explanation, but it wasn’t 
convincing. If you want to see the papers for the Congress
and the award winners, they are on the EPA website
(www.europeanparking.eu).

Back here in the old country, we had the launch party for
the annual British Parking Awards, which is our version of
the Oscars. The party was an excuse for a good time, and was
a cross between a night at the Moulin Rouge and a Vegas
Casino. It was held in the magnificent surroundings of the
Royal Opera House in Covent Garden. The actual awards
will be made in February, when we will have another party. 

Meanwhile, the fair city of Nottingham is getting close
to implementing a “radical, new” scheme aimed at reducing
car use in the city. London has “congestion charging,” where
drivers pay $16 a day to drive in central London. This idea
was first looked at in the 1970s, so it’s hardly new. 

 pt 1107 2.qxd  10/18/07  9:34 PM  Page 46



NOVEMBER 2007 • PARKING TODAY • www.parkingtoday.com 47

About the same time, we also looked an alternative plan
where the city would charge a tax on all those parking spaces at
workplaces that were being used by commuters who had maxi-
mum impact on traffic congestion. The idea was that the site
owners would be given the option of either paying this “work-
place parking levy” or stop using the parking spaces. The plan
never progressed in London, not
least of all because of the expect-
ed redistributive effects. If traffic
destined for the centre was
reduced, then through-trips
would change routes to take
advantage of the reduced conges-
tion and the benefit to the centre
would be lost. 

Nottingham, which has been working on its plan for several
years, has announced that it will go ahead with it. Watch this
space.

Meanwhile, the city of Westminster is going to try a “radical
new” approach to charging for its car parks. The head of its park-
ing department came from the airline industry, and is going to try
to sell his parking using the same techniques as the economy air-
line that he used to work for. So it costs $50 a day to park, but if
you turn up when the car park is empty, you can get the day’s
parking for less than $10. 

One of the motivations for this is the loss of business that
followed the introduction of the congestion charge. One problem
I see is that since the charge varies from minute to minute
depending on how full the car park is, drivers will be shown the

tariff on a variable screen when they arrive. Thus, there is no
fixed tariff board that both sides can refer to if there is a dispute.
Not sure how it will work in practice, but I will keep you
informed.

There is a saying about paying peanuts and getting mon-
keys. My wife works in the local hospital and, like most people

in the public health service here,
she certainly is paid peanuts.
However, she is no dummy (I
suspect this may not be true of
the people who run the hospital’s
car parking). 

Two years ago, the hospital
had to reduce the number of staff
parking spaces on the site as part

of a planning deal with the local council. My wife agreed to be
moved to a site about a 15-minute walk away because it was
more convenient to access from where we live and she got a bit
of exercise walking to and from the car each day. 

A couple of weeks ago, I had a small operation in the hospi-
tal (yes, there is a brain; I have the MRI scan to prove it) and
stayed overnight. My wife has an identity card, which also acts
as an access card to secure areas and the car park. She drove on-
site to pick me up: Two years after relocating to the other site,
her card still opens the main site car park. It’s not rocket science! 

Peter Guest is PT’s Correspondent for Europe and the Middle East. 
He can be reached at peterguestparking@hotmail.co.uk.

She seemed to be getting
quite excited by the sexuality
and eroticism of the car park.

Complete Systems Integration 
for Parking...and Beyond.

PARC Group is the leading network of systems integrators in the parking 
industry, and your one-stop resource for the design, contract, installation 
and service for all of your access control systems.

From parking control to a customized integrated system, we can help you 
achieve your goals.

28 locations across the US, Canada, Mexico and the Caribbean

Find your local integrator at www.parcgroup.com.

PT
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ere’s the issue: We’ve moved from track-
ing contract card holders on 3x5 cards to
complex data bases that need constant
updating. They are most likely automated

to the point that most of the card holders are automat-
ically invoiced or have their credit cards charged
monthly. If they don’t pay, or if their card is invalid,
their card is turned off and they must come in and
sort themselves out. So far so good.

However, with the newer PARCS systems, managers have
a wealth of data at their fingertips about customers. Name,
address, phone and Social Security numbers, employee ID, pay-
roll codes, e-mail address, credit card numbers, driver’s license
number and more. This becomes a potential for both identity
theft and credit card theft. With more systems accepting credit
cards automatically for payments and with managers having
access to do a direct refund of credit card payments, well … 

As an example, I had my credit card on file at a garage I
audit for a test card to charge $1 automatically at the first of the
month. That way I could be sure the automatic credit card sys-
tem was working properly. The clerk or assistant manager

PT The Auditor

H
Data, Data Everywhere…
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on his credit card (his car was in the lot). When he returned to
get his car, he was presented with a bill for $7,000, which he
paid. In this case, the manager didn’t really attempt to contact
the customer and find out what the situation was.

There are other issues that involve payroll deduction. An
employee goes on maternity leave and the payroll deduction for
parking is stopped. When she returns, her card is reinstated, but

was the payroll deduction? The oppo-
site of this is the issue of stopping the
payroll deduction but keeping her
card on. Often payroll deductions
aren’t cross-referenced with the
active card file. 

What is happening is that we are
advancing so fast in the PARCS sys-
tems but the on-site managers do not

have the skill levels to manage these systems, and they were
never trained to account for “electronic” money or adjustments.
Cash and checks, they can see and feel, but there is no concept
on EFT that it is “real” money, and no one outside the garage
knows what is happening since few if any operations even mon-
itor the daily PARCS system.

One might say this problem is one of unskilled staff. How-
ever, it’s really an issue of training and supervision. These data
base “lapses” can cost thousands.

Woof.
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unknowingly assigned that card
number to a real customer for park-
ing but did not pay attention to the
fact I had my credit card on file. I

ended up paying for two months of
the new customer’s parking before I

found out about it. We had to credit my
credit card from the

system (a 2.5% cost to the garage
twice: once when my card was
charged and again when it was
refunded), and then inform the cus-
tomer that he was two months behind
in his payments.

How could this happen?
When a person decides to no longer park in the garage, that

card number record is “turned off” and can be reused. Of course,
all the information in the file should be eliminated. However,
clerks often simply take out the name/address fields and leave
the rest to clear out later. When they reassign the record number,
the new data are input and should delete the older data. Howev-
er, if the clerk gets distracted and can’t remember whether or
not the credit card was entered and simply looks to see if the
data are present, suddenly I’m paying for someone else’s 
parking.

Let’s assume that parking is paid on a corporate credit card.
Person “A” leaves and the account is closed, but the corporate
card is left in the file. A few months later, that account number
is reused for a new customer and the existing card is inadver-
tently used to pay for the parking. It could be years before
the original card holder notices the charge. Try to unwind
that.

Managers now have the ability to alter outstanding bal-
ances on monthly accounts, and no one is really looking at
these adjustments since they are local to the garage. Of equal
importance, most managers were never trained as bookkeep-
ers or accountants.

For instance: Your card number is 123; however, I post-
ed your payment to card number 132, a simple typo. You are
locked out for non-payment but show your receipt/cancelled
check. The manager makes your card work; however, he
does not figure out who received your payment so account
number 132 now has a “credit” due to the incorrect posting.
Someone gets a month’s free parking.

What if a customer “cancels” their parking account,
except they do not remove their vehicle from the garage on
or by the first? The customer then exits on the third or fourth,
and is permitted to exit for free because the “card was not
working.” Now the customer is gone and there is no recourse
to collect the money. The grace period is a throwback to
waiting for the check in the mail. Now, with online payment,
credit card on file and online account management, there is
no valid reason to offer a five- to 10-day grace period for
parking. Most monthly parking is sold as month-to-month
parking and not a legal long-term contract.

In another case, the manager noticed a customer has a
multi-month outstanding balance. The manager assumes that
customer has quit parking and failed to inform the garage
since there was no activity on the card and closed the
account. Fair enough. However, the customer had left the
country for a year and assumed his parking was being paid

The grace period is a
throwback to waiting for
the check in the mail.

PT
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CHAPTER 3

DEATH BY PARKING

THE PHANTOM

aulo grabbed the door handle and tried to
open it. It was either jammed or held shut by
the van. I jumped out and he followed on my
side. When I got to the driver’s side, I had to

make a split-second decision: Was it time for Paulo to
see his first dead body? It was made for me. 

“Oh, gross” was all my teenager said, as he looked over my
shoulder. 

The driver had been shot in the chest and, judging from the
blood, not too long ago. I told Paulo to run down and get Bill Vose,

who was supervising the LAPD crime scene team in the bushes
where the first body was found. He arrived with an escort in white
coats about three minutes later.

“Cripes, Manning. Don’t we have enough on our plate?” 
A quick look and I knew we were to step out of the way and

let Bill and his team do their job. It was just as well. If we were
going to get any information in this now series of murders, we
needed to get to Deswal Consulting, and we needed to get there
before the police.

“No problem, Bill. By the way, do you have an ID on this
fellow?” 

P

Paul Manning and his 16-year-old son were “staking out” a three-story parking garage
that one of Paul Junior’s friends had said was “haunted.” They saw a light, and as they
got to the sidewalk at the entrance, they heard a sound that was mindful of machinery
working. There was no sound of motors but a clanking as if chains were being dragged across the floor. Like
someone wearing leg irons moving slowly on the second deck. Then Paul Junior grabbed his dad’s arm and point-
ed up. There was an “apparition” walking along. It was bent over and seemed to be dragging one foot. Junior
dove behind one bush; his dad took another. The Mannings, pere and fils, took their story to the owner of the
garage. When Paul Junior finished his account, the owner, Ray Schumer, told them a consulting firm was using
chains to determine where the garage needed repairing. Then Schumer’s assistant walked into his office and said,
“Sorry to interrupt, Ray. They found a body in the shrubbery next to the garage on Le Grand.” Schumer hired the
Mannings to help determine why one of the engineers on the job had been killed. Paul’s best friend at the LAPD
was running the case. They decided to let him handle the technical end and find out what the consulting firm
might know. As they drove out through the garage and entered the second floor, a white van – with the word
“Deswal” and a stylized logo – smashed into the side of their car. That would have been bad enough, but then
Paul looked over at the driver’s side of the van and saw no one behind the wheel. First, ghosts dragging chains
across the floor, then a dead engineer, and now a phantom driver. This was getting to be a tad too much.

By JVH

A Possible Reason...
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“He’s an engineer with Deswal. His name is Frank Straer.
The other one’s name is Charles Segal. I think Straer was the boss.
He had ‘senior’ on his card.”

I saw Paulo taking notes, so I didn’t. We left the car there. Bill
would let me know when they untangled everything and we could
get the Outback returned. From past experience, I knew there was
a rental joint a few blocks away.
Seems I’m always bending cars
the wrong way. We walked over
and had a new set of wheels in a
few minutes. Next stop, Deswal
Consulting.

Their local offices were in
Burbank, in an office building near the airport. We decided not to
take the freeway, but went on Olympic down to Highland, and
then over Cahuenga, around the back lot of Universal Studios and
the heart of studioland.

Most people think Hollywood is where the studios are. Except
for Paramount and a couple of smaller specialty lots, they are
either in Culver City (Sony) or Burbank, where within half a mile
are Disney, Universal, Warner Bros., plus the TV studios ABC,
NBC and CBS. Disney is investing millions in the area, so high-
rises are springing up and being filled with film support teams and

production companies. The city was made famous by “Tonight
Show” host Johnny Carson and his line about the show coming
from “Beautiful Downtown Burbank.” It may not be a garden spot,
but it has changed since Carson moved his desk from Manhattan. 

If my life is a movie, this was certainly the place to make it. 
We arrived across from the entrance to the airport and parked.

I knew the fellow who owned
the complex, which had an
eight-story office building, a
Hilton and a small convention
center. The proximity to the air-
port was good for him. He was
able to offer parking for people

who were flying out. He used the hotel vans to transport folks back
and forth. 

He told me his biggest problem with the parking was theft.
One day, he was returning from a trip and the van driver tried to
sell him a parking ticket issued that day. Seems the idea was that if
he threw away his ticket and used the one proffered by the driver,
he would save considerable on his parking fee. Boy, did that driver
get the wrong customer. I guess the van drivers would take a ticket
to get in the lot (instead of using their access cards), and then sell
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IT’S THE PARKING!

IT’S NOT THE JOURNEY.

He told me his biggest problem
with the parking was theft.

Continued on Page 52
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