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Client Comfort During
Garage Restoration 
This is the first of a two-part series on restoration
and the issue of customer comfort and safety. It will
finish in the December issue of Parking Today.
– Editor. 

o avoid loss of revenue, repairs needed for
parking structures are typically implemented
while operations remain open. This article 
discusses the significance of a client-oriented

restoration program for parking structures. A three-
stage proactive strategy is suggested for owners and
managers to take the lead in addressing and maintain-
ing client comfort and safety during a restoration 
program. 

Parking structures are highly prone to accelerated deteriora-
tion. They are mostly unprotected from natural elements such as
snow, rain and harsh weather conditions; bombarded by de-icing
salts and leaking oils from vehicles; and sometimes dropped into a
category of least-priority maintenance items due to lack of funds. 

Historical experiences and life-cycle cost analyses have
endorsed that a timely implemented restoration and maintenance
program not only enhances their useful service life, but also avoids
financial maelstroms dedicated to repairs in the years to come. 

Many owners understand maintenance responsibilities and
ensure that regular repairs are made. However, to serve existing
customers and maintain revenue flow, it’s not pragmatic for most
owners to close parking operations during a repair and mainte-
nance program. 

Furthermore, efforts dedicated to efficient operational 

T

Figure 1: Schematic view depicting the significance of outlook of a parking structure. 

BY SUNIL PURI

Continued on Page 20
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Safety Checklist
During Restoration
Barriers are of sufficient height to prevent
trespassing.

Debris and dust-control barriers are effective.

No construction material is stored at unap-
proved locations.

No materials-handling equipment is parked in
a drive aisle. 

Public-access area is clear of any oil, water or
chemical spillage.

Electrical cables and temporary utilities are
properly protected.

Proper lighting arrangements are available
around the project boundaries.

Disposable waste is not accumulated on the
job site. 

Walkways for pedestrians are protected by a
canopy, as needed.

Temporary signage diverts vehicular and
pedestrian traffic.

Standard Parking Corporation announced that it has complet-
ed the acquisition of certain assets of Downtown Parking, LLC, a
parking operator with a portfolio of 22 locations under contract
and a pipeline of new deal opportunities in Chicago, Illinois. The
company also announced its completion of the acquisition of cer-
tain assets of Alliance International Security, Inc., a regional secu-
rity services firm based in Los Angeles having approximately 80
security contracts throughout Southern California. 

These two acquisitions bring to four the total number of
acquisitions the company has completed in the 2007 third quarter.
Earlier in the quarter, the company completed the purchase of 13
contracts in Honolulu and the purchase of five contracts in Los
Angeles. The up-front consideration for all four third-quarter
acquisitions totals $6.5 million, with an estimated $1.4 million to
be paid over time based upon projected future financial perform-
ance. The four acquisitions are expected to generate approximate-
ly $1.5 million in gross profit in 2007, including a $0.6 million
one-time gain related to the sale of a contract right in conjunction
with one of the acquisitions. The company expects these four
acquisitions to generate approximately $3.6 million in gross profit
and $2.3 million in EBITDA on an annualized basis. While trans-
action and integration costs may result in a minimal dilutive

impact to earnings per share in 2007, the transactions are expected
to be accretive for calendar 2008. 

James A. Wilhelm, Standard Parking’s President and Chief
Executive Officer, said, “We have previously indicated that we are
looking at a number of acquisition opportunities, which we contin-
ue to do. Our announcement today is an indication that we are suc-
cessfully executing our planned acquisition strategy. Downtown
Parking has an impressive contract portfolio that services many of
the premier hotels in the downtown Chicago area, which comple-
ments our existing operations portfolio. We continue to believe in
the excellent growth potential of our parking business, and intend
to focus our acquisition efforts primarily on parking companies. 

“Based on feedback from our clients over the past several
years, we have also identified additional services, including secu-
rity, that we might offer them. Our goal is to cautiously evaluate
the growth potential of any new services that are compatible with
our organizational capabilities and our clients’ needs. The Alliance
security acquisition enables us to add critical mass and additional
expertise to our own small security services business that we have
been developing gradually in the Los Angeles area over the past
three years.” 

Standard Buys Two Operators in Quarter

management seldom leave extra parking spaces available for con-
sideration under substitute parking during a restoration program.
Therefore, to make the needed repairs, phasing the program in
multiple time durations and different sections of the structure
serves the interest of owners and managers. This also diversifies
the financial onus of repairs in a broader time window. 

The phased restoration program solves concerns regarding
parking operations and influx of revenue. However, the issues of
client comfort and safety are not always adequately addressed. 

How a parking facility looks contributes significantly toward
the perception of level of service. Considering other factors con-
stant, this perception affects a client’s decision to park in a struc-
ture. To have a steady stream of parking revenue, it is crucial for
owners that their facility provides a perception of better level of
service in comparison with their competition. 

This works not only to maintain existing clients, but also to
attract new clients. In light of this, it becomes crucial for owners to
provide a parking environment that can ensure client comfort and
satisfaction even during a restoration program. Figure 1, on page
18, presents a schematic view of this concept.

Client safety is extremely important (see sidebar, right). Prob-
ability of mishap during a restoration program  not only can stop
or delay the ongoing work, it also can dramatically increase the
owner’s liability. Lack of appropriate safety measures during
restoration work can expose owners to highly expensive lawsuits.
Hence, it is in their own best interests to stay on top of the issue of
client safety during a restoration program

Sunil Puri is with Walker Parking Consultants. An article on the actions
that should be taken by an owner will be in December PT.

Client Comfort During Garage
Restoration
from Page 18

PT
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Major Events Kick Off Fall Parking Season

New Mexico – The Southwest Parking Association held its conference in the first week of
October. A small trade event was complimented by speakers on various topics. Over 150
people attended the three day event. PT Editor John Van Horn was honored to be asked
to speak before the group. Here George McGraw, Transcore Executive Vice President of
Operations, explains a high tech manufacturing process during a tour provided to the
group of Transcore’s manufacturing facility located about a mile from the meeting site.

Angeles) bringing focused presentations
to over 250 attendees nationwide. Here
Tom Wunk of Scheidt and Bachmann
regales the audience in Florida on the
complexities of parking technology.
Each city had two live presentations, the
rest being seen in real time video. One
comment heard in Los Angeles: “What a
great show! John Van Horn and his
group think out of the box and came up
with something much better than the

usual Convention Center trade show and probably much better
bang for the buck. Long Beach was about 50 people, low key with
plenty of opportunity for conversations.”

anada – The Canadian
Parking Association
held its annual Conven-
tion and Trade Show in

Charlottetown, Prince Edward
Island at the beginning of October.
Numerous presentations sur-
rounded the signature trade show.
Here, Dale Frasier, General Man-
ager of the Calgary Parking Authority reviews his city’s
extensive “Park Plus” System to a standing room only
crowd. Over 300 people attended the four day event.

Florida and Across the Country – Parking Today’s Park
Across America held down parking’s end of the Intertraffic North
America event held mid month. Working with the Florida Parking
Association PAA brought over 100 people from the parking indus-
try to the Intertraffic event. Park Across America was held in four
cities on the same day (Baltimore, Ft. Lauderdale, Austin, and Los

C

The Intertraffic North America Conference was co sponsored by the American
Road and Transportation Builder’s association and featured a majority of 
manufacturing organizations in the traffic and transportation industries.

PT

The NPA annual convention was held
in mid October in California after press
time – PT will report on it in December.

OWhat a great show! John Van Horn and his group think out of the box and came up with something much better than the usual Convention Center trade show and probably
much better bang for the buck. Long Beach was about 50 people, low key with plenty of opportunity for conversations.”
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Methodology
The methodology in determining how many vehicle elevators

and valets are needed must rely on data available in the concept
stage of development, primarily preliminary building plans. These
plans illustrate how many spaces are available, the characteristics
of the parkers in the parking structure, elevations of floors, loca-
tions of parking levels, and the internal vehicular and pedestrian
paths in the building. Other factors considered are available from
equipment manufacturers and from surveys of human factors. 

For this type of analysis, we analyze each step in the parking
and retrieval process of cars. We break the valet operation into
components, calculate a time/distance factor for each, and deter-
mine the operational capacity for each elevator and for each valet
attendant. Each step takes a specific amount of time to complete,

which was determined by a survey of a similar situation, from the
manufacturer, or by analyzing the preliminary plans of the pro-
posed building. Remember, of course, that these are the basic steps
for parking and retrieving a car; however, they can always change
based on the specific project.

In order to determine the capacity of a valet using a vehicle
elevator, we divide the average parking time per vehicle into one
hour. This gives the number of cars that a valet is able to park in

BY GERALD SALZMAN AND DAVID TAXMAN

Elevator Parking in Residential
Buildings – Is This a Trend?

The growth of high-rise condominiums in high-
density urban areas continues to cause a parking
dilemma in major cities throughout the U.S. Sites
often are too small to accommodate ramps

between floors. This has forced architects to design
buildings with car elevators servicing flat-floor parking
structures within them. For safety purposes, these vehi-
cle elevators require valets to service the parking and
retrieval of cars.

We have received a number of inquiries in recent months
from design architects about the feasibility of using vehicle eleva-
tors to service flat-floor parking structures in residential projects
across the country. The primary
question they have asked is: “Will
the number of vehicle elevators we
propose be able to handle the traffic
demands?” 

This is an important issue con-
sidering the incredibly high
expense that would be involved if
the number of vehicle elevators that
were initially built were unable to
manage the traffic demand. Not
only have architects inquired about
the serviceability of the car eleva-
tors, owners also are also curious to
know how many valets are required
to handle the peak-hour traffic
demand and have a fiduciary obli-
gation to provide accurate informa-
tion to the proposed condominium
associations.

As we began investigating the
issue, we quickly realized there
were very little data to help simu-
late a valet parking elevator opera-
tion. This type of operation is
unique because of its dependency
on accurate traffic demand infor-
mation. For example, if there are
too many or too few valets working
in a parking lot, an owner can easi-
ly adjust the number of valets. For
a parking structure relying on vehicle elevators, if there are too
many elevators or not enough elevators on-site, it isn’t cost-effec-
tive to eliminate one or create a new one. 

That is why it is important for an owner and architect to deter-
mine prior to construction how many car elevators are needed to
meet the traffic demand of the proposed building. A simple simu-
lation methodology should be available to determine the capacity
of a valet using a car elevator to park or retrieve cars, and we set
out to develop such a process.

I

“Will the number of vehicle elevators we propose
be able to handle the traffic demands?”

Continued on Page 26
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Cash acceptance is one of the most
important parts of your Parking
Revenue Collection and no company
takes a more innovative look at
handling and validating cash than
CashCode.

By combining NRI’s industry-leading
Coin Mech with state-of-the-art Bill
Validator and Bill Recycling technology
from CashCode, we’ve drawn on 50
years of history to create the payment
solution of the future.

At CashCode, Parking operators can
find a complete range of products
and systems to help operators improve
their profitability, productivity and
customer satisfaction by delivering
proven currency validation solutions
that work.

your business?

Is accepting cash
important to

parking@cashcode.com / www.cashcode.com

For more informat ion contact

(800) 584-2633
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any given hour. Multiplying that number by the number of eleva-
tors gives the total capacity in the peak hour. If the proposed design
includes two vehicle elevators, but two vehicle elevators with two
valets proves to be inadequate to handle the peak hour demand,
then the analysis has to take into account the cycle process of three
valets using two vehicle elevators. 

Trip-Generation Analysis 
In order to determine if the capacity of the proposed number

of vehicle elevators is sufficient, it has to be compared with the
peak-hour trip-generation demand of the proposed building. This
means an analysis has to be conducted. 

Once the number of cars generated during the peak periods
for the proposed building has been determined, it is compared with
the capacity of the vehicle elevators to see if an extra valet or even
an extra car elevator is needed.

We have devised a method of analysis that takes into account
any unusual circumstances, so that we can calculate an accurate
estimate of the vehicle elevators’ capacity for a proposed building.

Design Implications
A capacity analysis of vehicle elevators can provide a huge

saving to a project. It is able to determine how many valets are
necessary to handle the building’s parking demand, which could
prevent the hiring of too many valets. More important, it could
determine if the number of vehicle elevators in the preliminary
design is too many or too few. Either way, it could save the owner
a lot of money.

It was discovered that a vehicle elevator capacity analysis is
an essential step in the preliminary design phase of any building
with a vehicle elevator serving flat-floor parking structures. And
due to the increasing density of major cities, the potential value of
building condominiums or apartments on any land available in
cities, and the narrow design of these buildings, it has become
more and more common to incorporate vehicle elevators.

Gerald Salzman is Senior Parking Planner at Desman Associates in
Chicago. David Taxman is the firm’s Traffic & Parking Analyst/E.I.T. 
They can be contacted via e-mail at gsalzman@desman.com and 
dtaxman@desman.com.
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Elevator Parking in Residential
Buildings – Is This a Trend?
from Page 24

Green Courte Partners
Closes its Second Fund

Green Courte Partners, LLC, a private real estate
investment firm targeting niche real estate sectors,
announced today the closing of its second investment fund,
Green Courte Real Estate Partners II, LLC (“GCREP II”).
This $262.5 million fund will employ institutional levels of
leverage to invest in approximately $800 million of niche
real estate, including manufactured housing communities,
“Main Street” retail/mixed-use properties and parking
assets. GCREP II will continue the strategies of the firm’s
initial fund, Green Courte Real Estate Partners, LLC
(“GCREP I”), which to date has committed to over $500
million of niche real estate investments.

Green Courte Partners, LLC was founded in 2002 by its
Chairman, Randall K. Rowe, who previously had senior
roles at several successful real estate investment and operat-
ing companies, including: Chairman, Transwestern Invest-
ment Company; Chairman, Transwestern Commercial Ser-
vices; and Chairman and Chief Executive Officer, Home-
town America. Green Courte’s senior partner team includes:
James R. Goldman, Managing Director, Chief Investment
Officer; Robert S. Duncan, Managing Director, Retail
Investments; Kelly L. Stonebraker, Managing Director,
General Counsel; Stephen A. Wheeler, Managing Director,
Asset Management; Stephen F. Douglass, Managing Direc-
tor, Asset Management; Michael A. Tarkington, Managing
Director, Chief Financial Officer; and Arthur A. Greenberg,
Managing Director, Senior Tax Advisor.

Regarding the new fund, Mr. Rowe commented, “We
are delighted to have completed the fundraising for GCREP
II and are honored that most of the investors in GCREP I
have maintained or increased their commitment levels for
GCREP II. We look forward to investing the capital consis-
tent with our niche real estate strategies and will work dili-
gently to generate attractive, risk-adjusted returns for our
investors.”

PT
www.parkingtoday.com
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The open and shut 
case for Apollo: 
the only 12V barrier 
arm solar solution.

For more than 25 years, Apollo has designed 
and built the toughest and most reliable gate 
operators. Our new AGO-BA12 barrier arm is 
just as strong and dependable. The AGO-BA12 
is rechargeable by either solar or AC power, so 
there’s no need for wires or back-up batteries. 
Apollo does solar right – that’s why we’re the 
number one source for a full line of solar
powered gate operators.

All Apollo products are made in the U.S.A.,and 
our customer service department is staffed
entirely by skilled technicians. So it makes 
sense to choose Apollo. We provide security 
you can depend on. 

Visit www.apollogate.com for a free catalog
and to locate the nearest distributor. 

www.apollogate.com | 800.226.0178
12902 Delivery Drive | San Antonio, TX 78247

AGO-BA12
Wireless
Solar
Stand-alone
Runs on 12V DC 
Operates arms up to 12 feet long
Replacement arms are low cost,
easy to change 
Continuous operation 
Battery (not included) rechargeable 
with solar or electrical 
Cover is key lock secured 
All internal steel parts are zinced 
Powder-coated cover and pedestal 
Soft start and stop
Two-year warranty

·
·
·
·
·
·

·
·

·
·
·
·
·
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here are so many things to be outraged about
these days. Politics, war, gas prices, imminent
domain, spam, global warming. Although I
feel strongly about most of these things – I

won’t comment on which direction my opinions fall – I
find I experience most of my rage when I am behind
the wheel.

We’ve all heard of road rage, people yelling, swearing,
serving and shooting at each other for any and all reasons from
tailgating to speeding. It’s my policy not to commit any of those
acts, especially the shooting part, but I have been known to use
some colorful language during moments of duress while driving.
By colorful, I mean mild and ineffective compared to the stuff I
hear on HBO. 

As further deterrent to displays of road rage, I have a bumper
sticker on the back of my car proclaiming the name of the
university where I earned my bachelor’s degree. I wouldn’t want
to shame the alma mater by aggressively honking my horn at an
elderly driver or indignantly waving my middle finger at an
immature one. However, both gestures are occasionally justifiable
and always difficult to suppress.

But there is anoth-
er kind of rage that is
rarely part of modern
dialogue: parking rage.
As a person who has
been on the giving and
receiving end of this
phenomenon, I have an
opinion I am willing to
share. To the people
who make me rage:
Get out of the way. To
the people who rage at
me: Chill out.

If only it were
that simple. 

There was the
woman who placed herself and her small child between my car
and an empty parking space just because I was driving down the
aisle the wrong way. I understand her irritation, but not the rage it
must have taken to jeopardize her child’s safety. In my own

BY MELISSA BEAN STERZICK

The Amateur Parker …

That’s My Spot! Parking is Dri

T

 pt 1107 2.qxd  10/18/07  9:28 PM  Page 28



NOVEMBER 2007 • PARKING TODAY • www.parkingtoday.com 29

defense, I was going down the aisle the wrong way, but there was
no other car in sight at the time. (I get it, still not a good idea.)
When I finally got the woman to climb off my grill the spot was
taken and I was so angry I wanted to do her bodily harm. Instead I
found another spot and fumed over the incident for several
years. 

Then there was the man who wanted a parking spot so badly
he got out of his car and came to my window demanding I reverse
into oncoming traffic so he could reverse and then pull into the
spot. When I refused he called me an idiot and I rolled up my
window. He managed to maneuver into the spot and I went on
my way and, obviously, continued to fume for what is now
going on 4 years.

I can’t think of anything I have done that compares to these
two incidents, other than drive down the aisle the wrong way, but I
have felt my share of parking rage and am not a total hypocrite.
It’s tough to hold my temper at Target or Albertsons or the local
library or any other place I frequently troll for a decent spot and
find myself thwarted by slow pedestrians, runaway carts and
people who are oblivious to the size of their own SUVs. 

It all brings to mind a scene from a movie made in the 90s
called Fried Green Tomatoes. Two blonds in a red convertible steal

a parking space from a middle aged, menopausal brunette in a
sedan. The blonds flip their hair, make a snide comment about
being younger and faster, then walk away with their noses in the
air. That’s when menopausal brunette goes totally over the edge
shouting “Tiwanda!” and slams her sedan into the convertible
numerous times. Her memorable response to the blonds’ dismay:
“I’m older than you and have more insurance.” She is liberated
and recreated in that single moment.

We’ve all been that brunette in thought, but few of us go so
far as to take such violent action. We’ve all been the blonds, but
we probably keep our vicious triumph to ourselves.

What possesses individuals to behave so irrationally over
parking? Is it because we all feel so little ownership of our lives
and control over our emotions that this arguably small and
unimportant detail becomes a symbol for every impotent,
frustrated aspect of our existence? Maybe. Another theory is
we’ve all lost sight of those magical, elusive things called manners
and when, put in a situation where our anonymity is nearly
guaranteed, we lower the standards for our behavior even further.

I’m not sure a little kindness and courtesy could put an end to
terrible things like war or global warming, but they’d go a long
way toward soothing the savage beast the wakes in all of us during
the search for parking. I’ll try to remember that the next time I get
the urge to shout “Tiwanda.”

Melissa Bean Sterzick is a writer, proofreader, mom and amateur parker
in the Los Angeles area. She can be reached at 
Melissa@parkingtoday.com.

riving Me Crazy

PT
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Consultants Tell Their Stories ...
Parking Today asked consultants to respond to a single question during a survey this past month. 
The question:  Tell us what is the most important thing that you, as a consultant/architect/engineer, bring to the
party when advising an organization on its upcoming parking facility/needs.

The answers:

Special Consultant’s Section

“
“
“

”“

“ ”“
”“ ”“ ”“ ”“ ””

”
”

The most important thing I bring is my experience.
The reason we consultants are able to provide solutions
and assistance to our clients is that we have seen the
methodologies used by many different people, rather than
just perfected our own method. While a well-established,
successful operator might have 50 years of experience
“perfecting” their processes and operations, they have 50
years of experience doing things only one way. Because
of this, my recommendations include a little bit of the best
of each place I have worked with. Therefore, my clients
do genuinely get the best of the industry, as I have seen
much of it myself. 

Joshua Miller
HVS/Ultimate Hotel Parking Solutions

In my practice, it appears that the first and most impor-
tant item I am advising the client is the efficiency of the
desired parking facility. The reason this is the primary issue
discussed with the client resides in the fact that high effi-
ciency translates into rational functionality at a minimum
cost. All other technical and aesthetic aspects of a parking
facility design are following up in a professional manner.

Alexandru F. Ionescu, R.A.
Urbitran 

Really, the long-term look at parking is a combina-
tion of a good location, good design, good construction
and good operations. 

Good location, location, location means good and
easy access/egress and convenience to the parker’s
destination.

Good design includes good function, good aesthetics,
and long-term operating economics such as durability and
low operating costs.

Good construction really means a carry-through of
the durability design so the structure (in the de-icing-salt
north) will have at least a 60-year repair-free life when
periodic preventive maintenance is done.

Good operations is assuring the user with fear-free
security, assistance when needed (dead battery, flat tire),
and friendly and helpful personnel.

Carl Walker
CWConsulting 

Experiences from a wide variety of projects – differ-
ent locations, constraints, technologies, research, etc.

Pat Hawley, P.E., PTOE
R.A. Smith & Associates

Security of the people using the facility.
William L. Bliss, CPP

With a background in operations versus engineering or
design, I bring real-world experience that allows me to ana-
lyze and advise them on their parking needs from a “been
there, done that” angle, rather than using a theoretical
approach. Having that hands-on operations experience also
helps in giving validation to many of the recommendations
that come from parking management companies, engineers
and designers when the clients balk and start thinking there
is no reason or benefit to implement those concepts. Of
course, that also works in reverse if I side with the client
and validate those reservations and concerns.

Mark Rimmer
Realistic Transportation Alternatives

Truth
Chuck Cullen
Consulting Engineers Group

My job as a consultant is to understand a customer’s
needs and requirements. Match those to choosing or
developing a solution that meets their needs and budget
constraints. Also, aid them in understanding and deciding
some of the options they may face along the way.

Brian Hugh 
Business Technology Solutions

Objectivity. A client should hire a consultant to give
educated and experienced advice on issues that need alter-
natives and solutions. The client should be willing to pay
for the levels of research, analysis and recommendations
necessary to reach conclusions. And the consultant should
provide objective, intelligent, truthful and practical advice
on the issues in the context in which they occur. Success-
ful consulting is a two-way proposition – dependent upon
both the client and the consultant.

Barbara Chance and Joe Sciulli
Chance Management Advisors

An ability to relate parking demands and needs to the
environment where the parking is proposed.

Herbert S. Levinson
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Alan J. Cruickshank & Associates (AJC&A) has recently applied its
proven approach for two diverse types of parking operations.  Each
operation was reviewed and included personal observation of traffic entry
and exit with particular emphasis on the revenue and access control
systems.
At Louisville’s Kentucky Exposition Center’s five entry gates, drivers either
pay a flat rate with cash or use a permit or pre-paid ticket.  With multiple
concurrent events, lengthy queues can result.  Studies of the vehicular arrival
patterns, plus the cash payment and permit transactions, allowed us to
develop solutions for improved revenue and access control while maintaining
overall traffic flow.  This included a decrease of cash accepted at the entry
locations, an increase in the type and number of pre-paid permits and tickets,
plus a plan to channel vehicles to lesser used entry locations, based on
method of payment. 
At Boston’s Massachusetts Bay Transportation Authority (MBTA) the preferred
travel mode for many riders each work day is to drive to the rail station and
park. The MBTA provides park-and-ride facilities that consist of 7 garages
and 81 parking lots. AJC&A conducted a review of these parking facilities to
identify the current revenue control operations and existing revenue control
equipment to identify shortcomings. To facilitate a phased improvement
program that will include use of the new MBTA transit smart card for
payment of parking fees, technical, interface and operational ground rules
were developed and a system design was drafted.  In parallel, AJC&A
developed groupings of facilities for operation by multiple commercial
parking operators.  RFP documentation was then developed and support
provided through the selection of parking operators.

PT

“
“
“
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”“ ””

”
”

We bring an unbiased, outside opinion on how to
solve a problem that an institution, business or developer
is facing. Our opinion is based on extraordinary experi-
ence, which is why so many seek our advice and counsel. 

Mike Martindill
Timothy Haahs & Associates

The most important thing we as parking consultants
bring to our clients is a broad perspective gained by
working for various parking systems and on many park-
ing structures such that we can recommend best practices
and apply specialized expertise as we provide creative
solutions to meet our clients’ needs. 

Gary Cudney, P.E.
Carl Walker

Unbiased “honest” information ... whether it be with
regard to a management agreement/RFP, new facility or
an equipment supply/RFP. Clients should understand that
my main interest is their organization, and the need to
satisfy their expectations. That said, if their expectations
are unreasonable, especially toward management or oper-
ational expectations, then I have a duty to be honest with
them even if this costs me the work ... and that has
happened more than once over the years.

Gerald Tottman

We develop a complete understanding of clients’
needs, issues, constraints and why parking is needed.
Then we develop practical and implementable solutions
that meet current as well as future needs.

Khurshid Hoda, CPP

Parking consultants are planners and designers
striving to create the best people experience and vehicle
function.

The parking consultant brings a unique perspective to
each parking program and design. Parking professionals
offer technical knowledge and hands-on expertise to serve
client, owner, parking patron and community needs. They
should develop initial parking solutions that can flex to
the changing needs of parkers in the future. Parking
consultants are parking forecasters.

Forrest N. Hibbard, P.E.
Carl Walker

Accurately forecasting future parking demand using
published rates, existing demand and social trends.

Swan Im
Sympatico

Alan J. Cruickshank & Associates
is a transportation and parking
consulting firm, that for three
decades has specialized in
applying a proven, structured

system engineering approach to parking solutions. AJC&A’s
expertise includes every phase of parking system development
and design: revenue control system reviews/evaluations, marketing/
business strategies, technical specifications, inspection, testing,
system documentation, contract and operations management.

Alan J. Cruickshank & Associates
317 Madison Avenue, Suite 1621, New York, NY 10017

Tel: 212-370-1900 • Fax: 212-370-5726
Email: acruickshank@ltk.com

Parking Strategies • TDM + Parking Integration

Business Plans • Facility Planning + Design

Feasibility Studies • Operational Planning + Design

BA Consulting Group Ltd., 45 St. Clair Avenue West, Suite 300,
Toronto, Ontario M4V 1K9 Tel: 416-961-7110 • Fax: 416-961-9807

Email: bond@bagroup.com • Web: www.bagroup.com 
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BA Group

Facilitating Compact Urban Development with
Parking Strategies
BA Group passionately believes that effective parking planning, design
and management is all about good urban design, economic development
and the successful integration of transportation demand management
considerations. In 2007, we are very pleased to be working on several
such projects, including the Mississauga Civic Centre Precinct Parking
Study, Uptown Waterloo Parking Strategy, Saint John Strategic Parking
Plan, as well as the Mississauga City Centre Parking Strategy. These studies
identify how much parking the city should seek to provide, the best way
to provide it, how to finance it and how existing surface parking lots could
be used for future development sites. They also include recommendations
on how to encourage less peak period automobile travel by developing
ridesharing, autoshare, shuttle bus, emergency ride home, and
parking/transit pricing programs that are integrated with the parking strategy.

Choate Parking Consultants, Inc.

Project Feature – San Manuel Indian Reservation
Bingo & Casino Parking Facility
Choate Parking Consultants, Inc. is proud of this 7-level, 1,190 space
parking facility for the San Manuel Indian Reservation Bingo & Casino
in Southern Caifornia. Designed as an integral part of the Casino
complex, the parking facility connects to the Casino main building
through a pedestrian bridge at the fourth level.
As the parking facility is both the first and last impression a patron of the
Casino will have, a key component to the functional design was pedestrian
traffic separation from vehicular traffic. The short site demanded a careful
analysis of ramp design relating both parking functionality and exiting
time requirements. A speed-ramp was located in the center bay that
quickly leads patrons from the ground level to the fourth level while still
allowing for vehicles to access each level. Placing the ramp at the center
bay allowed for a more functional design of entry and exit traffic that
coordinated with the main access road, thereby effectively separating
parking facility users from through traffic.
The design team spent 10 weeks in design with construction complete in
10 months and a construction cost of $22,340,000.

BKM Technology Partners
BKM Technology Partners installed the Signal-Park Parking System in
three mixed-use garages (900+ parking spaces) for Rockville Town Center
in Rockville, MD. Part of the extensive revitalization of downtown
Rockville, the mixed-use, three-structure garage facilities serve retail,
residential, office and event parking. The advanced Signal-Park technology
provides users with accurate locations of the nearest available parking
space as well as coordination and management between the three
parking facilities.
The Signal-Park Parking System, developed by Schick Electronic SA, is
the first system designed to detect, count, and indicate individual parking
spaces and is installed in a broad range of parking facilities worldwide.
BKM Technology Partners is the North American distributor for Signal-
Park and is responsible for program management, project installation and
training, as well as after-sales service and support. More information
regarding the Signal-Park Parking System can be found at 
www.signalpark.com and about BKM Technology Partners at
www.bkmtechnologypartners.com.

Uptown Waterloo

Towson, MDPrinceton University

CHANCE Management Advisors, Inc.
CMA has participated in a significant Master Planning process at Princeton
University. The firm documented existing conditions, projected the parking
demand generated as a result of several different development and building
programs, and created options for meeting future needs. As part of the
plan implementation, CMA has worked with the University to develop a
new transit program as well as a series of Transportation Demand
Management recommendations to reduce the projected future parking
demand and the need for increased parking supply. 
This year CMA has also worked intensively with the Baltimore County
Revenue Authority to assess and document the existing and future parking
demand in downtown Towson, Maryland. The demand analysis was used 
as the foundation for CMA's detailed feasibility study to assess the financial
implications for the Authority's participation in constructing a garage for a
proposed 300,000 SF mixed-use development in downtown Towson.

 pt 1107 2.qxd  10/18/07  9:29 PM  Page 32



NOVEMBER 2007 • PARKING TODAY • www.parkingtoday.com 33

DESMAN Associates Expands Its Services
DESMAN Associates is pleased to announce the formation of DESMAN
Transportation for the expansion of our traffic engineering and parking
consulting services.
www.desman.com

Graelic, LLC
Is your parking shrinking as your facility is growing? Graelic provides the
tools necessary to help get the most out of your parking investment. We
add valuable spaces to your existing facility without sacrificing function.
Graelic’s design and consulting services are based on its commitment to
create a parking design concept that will deliver optimum space efficiency
…and maximum cost effectiveness…tailored expressly to the user needs.
We will custom tailor preliminary design alternatives optimizing function
and cost per space. The end result is an efficient cost effective design to
construct, safe and convenient for all users, designed and integrated into
your future growth plans. 

CHANCE Management Advisors,
Inc. (CMA) provides management
and operations consulting to 
government, the private sector,
universities, hospitals, and special
event centers in the areas of 
parking, transportation, and

access management. Since its creation in 1984, CMA has helped
clients around the country improve operations through reorganization,
better budgeting and cost/revenue controls, quantifying supply and
demand, strategic planning, financing facilities, enhancing alternative
transportation, installing state-of-the-art technology, improving signs
and wayfinding, and outsourcing.

CHANCE Management Advisors, Inc., 1600 Market Street, 26th Floor
Philadelphia, PA 19103-7219 • Tel: 215-564-6464 • Fax: 215-564-6472 

Email: info@chancemanagement.com • Web: www.chancemanagement.com

Choate Parking Consultants, Inc. is an
ARCHITECTURAL consulting design firm
specializing in parking facilities. Our small-
firm team has over 25 years of experience
developing parking solutions for both the
public and private sector. Our experienced

staff is uniquely focused solely on parking planning and design.
The “parking industry” has become a hybrid of the parking operational
planning, design and construction process, requiring strong and focused
leadership with the understanding and development experience of the
building systems necessary for a parking solution. CPC provides inno-
vative, user-friendly, cost-effective design... parking, plain and simple.

Choate Parking Consultants, Inc., 116969 Von Karman, Suite 230
Irvine, CA 92606 • Tel: 949-474-0880 • Fax: 949-474-2420
Email: info@choateparking.com • Web: choateparking.com

Does everyone blame you for the parking problem?
Does your revenue control system manage you? Do
you worry about financing the next parking facility? If
you answered yes to one or more of these questions,
you may be suffering from a condition known as
P.A.R.C. (Parking Access Ramp Congestion). Call the
Consulting Engineers Group. The parking doctors at
CEG can diagnose the problem and prescribe solutions

that are practical, user-friendly, and cost-effective. We make house
calls.

Consulting Engineers Group, Inc.
www.cegengineers.com

Chuck Cullen Greg Leean
Tel: 513-519-7979 Tel: 952-240-1101
ccullen@fuse.net gregleean@charter.net

BKM Technology Partners is the exclusive
distributor for Schick Electronic SA, Signal-
Park products in North America. Signal-
Park technology has been solving parking
management problems for clients around

the world for over thirty years by detecting, counting, and indicating
parking spaces. Our expertise includes: program management, mar-
keting, operations and technical expertise, project installation and
training, after-sales service and support. Information regarding the
Signal-Park Parking System can be found at www.signalpark.com and
about BKM Technology Partners at www.bkmtechnologypartners.com.

BKM Technology Partners
3620 E. Campbell Avenue, Suite A-2, Phoenix, AZ 85018

Tel: 480-922-4933 • Fax: 480-922-4939
Email:info@bkmtechnologypartners.com • Web: www.bkmtechnologypartners.com
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Larry Donoghue Associates, Inc.

New Seminar To Detect Fraud Related To Parking
Meter Systems
Larry Donoghue, President and CEO of Larry Donoghue Associates, Inc.,
has developed an Audit Procedures Manual to detect patron cheating,
employee theft and third party theft done by petty vandals or professional
meter theft rings. The manual has over 100 pages describing numerous
ways that dishonest people have successfully committed meter frauds
ranging from $5,000 to as high as $2,500,000.
Participants in the seminar will be told exactly how the fraudulent action
was taken, the defense against fraud and the appropriate frequency of
accomplishing the audit check steps so that it isn’t done needlessly too
often and waste money. 
This manual is a logical follow up to Larry’s very successful Internal Audit
Procedures Training Seminar for Cashiered Activities. To date Larry has
conducted 130 of these seminars for municipalities, private operators,
universities, hospitals, airports and developers for clients located
throughout United States and Canada.
Larry can be reached at LDONOGHUE@AOL.COM

Kimley-Horn and Associates, Inc.
Kimley-Horn provided engineering services for the 500,000-square-foot
Raleigh Convention Center in Raleigh, NC. The center includes an under-
ground exhibit hall, meeting and ballroom facilities, and 900-space under-
ground parking deck with a 400-room convention hotel directly above the
deck and adjacent to the convention center. Services provided included
engineering services for the transportation, parking, civil, and transportation
structures elements of the project from pre-design through construction.
Kimley-Horn led the design effort for the new parking facility, and
coordinated that design with the hotel and convention center. Tasks
included leading the overall design for the underground parking deck,
coordination with the hotel above the deck, functional and structural
design of the deck, preparation of a traffic impact study, analysis of vehicle
and pedestrian access, site civil and utility engineering, traffic signal
design, and coordination with the City of Raleigh and North Carolina DOT.

Reigstad & Associates, Inc.

Island View Resort West Parking Garage
Gulfport, Mississippi
Reigstad & Associates served as the prime professional for the Island
View Casino West Parking Garage, located in Gulfport, MS. As the prime
professional, Reigstad created and managed a team of consultants to
complete the 4-level, 650 car parking garage. In addition to the providing
services for the parking garage, Reigstad & Associates also provided
structural engineering services for the hotel and casino expansion. The
grand opening for the hotel, casino and parking garage was in July of 2007.
Reigstad & Associates is a full-service structural engineering firm special-
izing in structural engineering to clients nation-wide since 1979. The
organization consists of over 30 professionals who provide structural
design and construction inspection services for new and renovation
projects; from downtown parking ramps to large hotels, corporate
headquarters to magnificent casinos.
Reigstad & Associates is headquartered in downtown St. Paul, Minnesota
with an office in Gulfport, Mississippi. 

International Parking Design.
IPD IPD leads the way in sustainability, upon certification, the Santa
Monica Civic Center Parking Structure will be the only LEED certified
structure of its kinds, nationwide.

Parking Today
reaches over 25,000
Parking Professionals

Each Month.
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