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the history of performance, mainte-
nance and repair of the structure.

• Make a walk-through inspection
of the structure. Although the inspec-
tion tasks may vary depending on the
type of structure, the following tasks
apply to most parking structures.

• Inspect representative as-built
structural components for general con-
formance with the design drawings.

• Inspect the topside and underside
of the parking decks, the columns and
the walls to identify readily visible dis-
tress, deterioration, deflection, move-
ment and leakage. It is particularly
important to evaluate cracking and
cracking patterns.

• Inspect expansion and sealant
joints for readily visible failures.

• Inspect the condition of any
waterproofing.

• Evaluate drainage systems.
• Randomly sound selected areas

of the topside of the parking decks to
identify the approximate extent of
delaminated concrete.

• Inspect stair structures for deteri-
oration and leakage.

• Inspect miscellaneous compo-
nents for readily visible deficiencies,
deterioration and distress. Such compo-
nents include barrier walls, railings,
light pole anchorages, curbs, lintels,
masonry walls, drains and drain piping,
lighting, fire detection and protection
systems, doors, windows, and gates.

• Prepare a letter report of findings
and recommendations, including the
scope and cost of recommended short-
term and long-term repair and
protection work; identification of
areas of concern, if any, regarding
structural performance and/or durabili-
ty; and recommendations for further
investigative work, if any.

Cost estimates should be based on
the scope for observed damages. If a
full survey is not performed, the basis
of repair quantities should be extrapo-
lated based on areas that are observable.
Engineering judgment is necessary
when extrapolating, and the parameters
and limitations of that judgment should
be identified in the report.

The second phase – further investi-
gation – might be necessary if the ini-
tial assessment reveals conditions of
concern that require additional field
work, testing and structural review to
address suspected deficiencies. Addi-
tional investigative work, if any, will
depend on the type of structural system
and the types and extent of the condi-
tions of concern. 

Additional investigative work
might include, but is not necessarily
limited to, one or more of the following
tasks:

• Comprehensive survey and docu-
mentation of conditions to better esti-
mate quantities for remedial work. 

• Field verification of the as-built
location of reinforcement using rein-
forcement-locating equipment and
ground-penetrating radar (GPR).

• Exploratory openings to examine
the condition of reinforcing bars, post-
tensioned tendons, pre-stressing strands
and other embedded structural ele-
ments.

• Extraction and testing of concrete
core samples to determine the general
quality and durability features of the
concrete.

ture’s Condition 
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• Field testing for corrosion activity.
• Field testing of the general condi-

tion of the concrete using ultrasonic pulse
velocity (UPV) equipment.

• Field testing of structural response
using impulse response (IR) and/or
impact echo (IE) equipment.

• Calculations to review of the ade-
quacy of suspect structural components.

• Exploratory openings to examine
the condition of sealants and expansion
joints.

• Extraction and visual examination
of waterproofing, bond testing of water-
proofing.

• Water testing to identify failed
sealant joints and expansion joints.

A new owner of a parking structure
can be faced with large, unexpected
repair and maintenance costs if the pre-
purchase effort is inadequate. Conditions
that can lead to high unexpected costs
include, but are not necessarily limited to,
the following:

• Extent of delaminated concrete over
corroded reinforcement.

Assess a Parking Structure’s Condition
from Page 49

maintenance. The two-phased approach
described herein provides a method to
first quickly and efficiently gather infor-
mation helpful in making initial purchase
decisions and in deciding the needs for
and benefits of additional evaluation.

Michael L. Brainerd is a Senior Principal and
Greggrey G. Cohen a Senior Project Manager
with Simpson Gumpertz & Heger. Their e-mail
addresses are mlbrainerd@sgh.com and
ggcohen@sgh.com.

• Distress and deflection
resulting from construction
and/or design deficiencies. 

• Post-tensioned tendon
deterioration, particularly of
older systems not having
present-day corrosion-pro-
tection and other durability
features.

• Inadequate previous
repair and strengthening
efforts.

• Inadequate or nonexistent lateral-
load resisting systems.

• Inadequate or nonexistent vehicle
barriers.

• Need for and ability of exposed
decks adjacent to buildings to accommo-
date fire trucks.

It is important to properly manage
the potential purchaser’s expectations by
carefully explaining the costs and bene-
fits of various levels of evaluation effort,
and by identifying any limitations in
prognostications regarding the scope and
cost of future repair, replacement and PT
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IT-600
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digital camera
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scanner.
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Public Safety
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IT-3000
All-in-one unit.

entral completed the
sale of its Canadian
operations to VINCI
Park. The sale includes

Ideal Parking, the Company’s
Canadian subsidiary, and related
operations. Central Parking’s
Canadian operations represented
about 2.5% of total company rev-
enues. The financial terms of the
transaction were not disclosed.

The portfolio includes 150 locations
in major cities across Canada, including
Lester B Pearson Airport in Toronto.
VINCI Park becomes the second largest
operator in Canada after Impark.

“The sale of our Canadian opera-
tions is another important step in the
implementation of our previously

C announced strategic plan,” said Emanuel
J. Eads, President and Chief Executive
Officer.

“This transaction combined with the
sale last August of our operations in
Europe and the planned sale of our oper-
ations in South America will largely
complete our exit from international
markets. International operations
did not fit into our long-term strate-
gic plan because they were not a sig-
nificant part of our business and
provided few, if any, operating syn-
ergies. Our exit from international
markets will allow us to focus on the
domestic U.S. market, which is our
largest market by far and the one
with the greatest potential for
growth.

French based VINCI Park
recently completed a 50% purchase

of US based Laz Parking. This Canadian
transaction increases the number of
spaces it controls in Canada to over
120,000. VINCI Park operates 1,090,000
spaces in Europe and North America.

Central Sells Canadian
Operations to VINCI Park

As long as there are cars, there will have to be places to put them. It’s as sim-
ple as that. If we want to change our modes of transportation, so be it. But don’t
blame the stable because you were kicked by the horse.

In my humble opinion, garages have evolved in many ways. They are now
smaller, more efficient, and often multi-use facilities, bringing shops, housing and
offices to what were once barren brown fields. 

It seems that Philip has simply followed the rule that it’s easier to write 17
inches of criticism than 17 inches of reality. Oh, by the way, Philip, where is your
car parked at this moment? 

A footnote: Shannon told me that she is, in fact, a seasoned speaker, having
taught many courses and given many presentations. She never had any complaints
before.

Law of unintended consequences strikes again
An “artist” in Denver covered a group of parking meters with hoods that say

“Ride a Bicycle.” Local drivers eschewed their bikes and drove en masse to the
area. 

Why? The covered meters indicated “free parking” to them. 
Just think what might have happened had they put a $10 surcharge on each

meter for the day. Bicycles would have been dusted off all over the Mile High City.
Artist, stick to your brush ... 

Some of these blog entries were in January. You could have read them then, and com-
mented if you liked, by logging on to www.parkingtoday.com and clicking on “blog.” JVH
updates the blog almost every day.

PT Blog

from Page 47

PT
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New Products
ADVANCED IMAGING
PERFORMANCE

Extreme CCTV has released
the EX85, the pinnacle of today’s
most advanced imaging technolo-
gies, combining dual CMOS
megapixel sensors, IP Infrared
Imaging design and Black
Diamond night vision technology.
The result is the most advanced
level of imaging performance for
today’s critical security applica-

tions: the amazing detail of 3.1 million color pixels by day and the
award-winning High-Fidelity performance of Black Diamond night
vision to 420 feet. The EX85 incorporates Bit-Reduce technology,
helping to stabilize networks by minimizing bandwidth requirements
and Extreme CCTV’s ruggedized outdoor enclosure, field-proven for
reliability in the world’s worst environments.

For more information, log on to www.parkingtoday.com and click on
Products and Services, then New Products.

CCTV DOME CLEANING
FROM THE GROUND

Dotworkz has introduced an
economical cleaning/maintenance
package featuring its patent-pend-
ing DomeWizard device. The
DomeWizard thoroughly cleanses
the lower lens of a dome camera
from the ground level, keeping it
streak- and scratch-free for better
image capture while eliminating the
unsafe use of high ladders. The
Dotworkz DomeWizard Dome

Cleaner Package is an ideal solution for maintenance of outdoor and
indoor surveillance camera enclosures up to 40 feet in height.    

For more information, log on to www.parkingtoday.com and click on
Products and Services, then New Products.

THE STAINLESS STEEL
BOOTH 

The Stainless Bullet guard
booth features a radius end that
raises the bar for high-security
construction. Designed and manu-
factured by B.I.G. Enterprises, it
addresses the challenge of bullet-
resistant construction with radius
ends and stainless steel. Noted
for its durability, the Stainless Bul-
let provides safety for the guards

and a welcome interface for visitors. A slide-out stainless steel trans-
action drawer with bullet-resistant “Talk Thru” allows staff to safely
interact with visitors and handle their paperwork.  

For more information, log on to www.parkingtoday.com and click on
Products and Services, then New Products.

Parking Today
reaches over 25,000 Parking Professionals Each Month.
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New Products
BLACK DIAMOND IR CCTV ILLUMINATION

Extreme CCTV has released the UFLED Intelligent-IR Illu-
minator, powered by Constant Light and designed to deliver
a constant level of lighting performance throughout the illu-
minator’s life for uncompromised night-time surveillance.
Patent-pending Constant Light compensates for LED degra-
dation – a natural occurrence with all conventional LED illu-
minators – ensuring high-performance imaging over time,
regardless of varying ambient temperatures. Award-winning
Black Diamondnight vision produces up to 720-foot infrared
illumination, while an innovative Power-On-Board design

eliminates the need for a dedicated power supply. 

For more information, log on to www.parkingtoday.com and click on 
Products and Services, then New Products.

KIT ALLOWS CONTROL OF CAMERAS FROM UP
TO 25 MILES  

Dotworkz has introduced the DW900-O – a long-range,
900Mhz, wireless bridge for security system integrators seeking
to deploy and implement wi-fi video surveillance networks using
pan-tilt-zoom (PTZ) IP-based cameras. Protected within a fully
weatherized NEMA 4X enclosure, the DW900-O has a maximum
line-of-sight range of 25 miles – or up to one mile in dense non-

line-of-sight – making it ideal for outdoor applications requiring the high-speed transfer of
video streams from multiple camera locations along with wireless control of PTZ functions. 

For more information, log on to www.parkingtoday.com and click on 
Products and Services, then New Products.

REDUCE FALSE ALARMS THROUGH
MOBILE IVS VERIFICATION

Arteco Video
Systems has
released the first
handheld mobile
video application
designed to work in
tandem with
Intelligent Video
Solution (IVS) prod-
ucts –Arteco
Mobile. It adds
value to business
security in reducing
false-alarms through
visual verification.
“(It) also provides
another integrated
layer in reducing

false alarms by allowing personnel in the field to
view live, real-time video from the same handheld
Web-enabled device that notifies them of the secu-
rity event talking place,” said Arteco Vice President
Steve Birkmeier.  

For more information, log on to www.parkingtoday.com
and click on Products and Services, then New
Products.

PT
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other people, and there are lawyers out there who really want to
help them. These were obvious problems; they can be fixed quick-
ly and easily. A judge would look at the issue and tell the garage
owner to get out his checkbook.

I also recommended that he hire an operations consultant to
come in and look the place over
before the owner started putting in
equipment. He was charging a flat
rate per day. The lot on one side
charges a flat rate; on the other, it’s
hourly. He needed a rate survey and a
recommendation on the “way” the

garage should operate. The difference in income could be substan-
tial. This garage was on the “edge” of downtown, but downtown
was moving its way. The way the garage might be run in the future
could determine the type of system he buys. 

developer in a major West Coast city asked
me to look at a parking garage he had pur-
chased. He was going to fix it up, add some
offices, and wanted to be certain he was run-

ning it properly.

I arrived a bit early, parked on the
garage roof, and decided to walk
down the ramps to the first level. The
garage is probably 75 years old and
needs considerable work.

When the owner arrived, I asked
him how many spaces it had. He told me the plans showed 600.
My count was 380. He immediately told me he wanted to add
equipment. The current cash control was the fist of a young
woman that held a wad of $5 bills. No gates, no spitters, no coun-
ters, nothing.

My advice to those buying a
garage is to have someone with a
parking background look at the
place. If my owner here based the
income of the garage on 600
spaces and there were a third less
than that, he would have problems
out of the blocks. That’s not to say
that if a parking expert (like me)
looks at the facility you won’t buy
it, but you may end up in a better
bargaining position and get a
much better price.

The number of parking
spaces was one thing, but I detect-
ed a larger problem: About half or
more of the fluorescent tubes in
the place were out. It was very
dark. This old dowager was a law-
suit waiting to happen. I suggested
that the owner get someone in
there ASAP and get all the lights
working. The garage also was
painted white but hadn’t been
pressure-washed in decades. A
quick washing would greatly
increase the light level. 

Well, he said, he was going to
do a lot of renovation and didn’t
see why it couldn’t wait a few
months. I put my paw down and
growled. “You could be in court in
a few months.” 

We live in a litigious society.
People want to make money off

PT The Auditor

A

The Newbie and
the Old Dowager

This old dowager was a
lawsuit waiting to happen
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If it will always be a flat-rate garage, a simple pay-on-entry
system might be just the ticket. However, if future requirements
should turn it into an hourly garage, then a pay-on-foot arrange-
ment might be just the thing.

The owner’s goal was to have the garage attended by one per-
son. His office was nearby, and if need be, one of his staff could
come over and be on-site in the event of illness or vacation. It
looked like a good idea to me, but then again, that goal would fac-
tor into the type of equipment he purchased.

I also recommended that he look into a legitimate operator to
run the place – the operator in there now was under indictment by
the local authority for tax evasion. 

There were a bunch of other issues. I asked the owner if he
knew what the monthly rate was. I noted a sign that said it offered
monthly parking. Neither he nor the attendant knew. I asked what
the reported revenues were. He didn’t know. I told him that based
on the car count and the current rate, there should be, at that
moment, about $1,000 worth of cars in the garage. Assuming there
was some turnover, I estimated that the garage should produce
about $25,000 a month, assuming there was no increase in the
number of cars parked.

There were about 210 cars in the garage, and with 380 spaces,
he had about 170 open. My guess was that he could fill those 170
if he repaired the broken windows, replaced the light bulbs, pres-
sure-washed the entire place, put up signs, and cleaned up the inte-
rior. That would bring his monthly take up to around $40K. 

Oh yes, there was one more thing. This could be a real 
problem. 

As we walked across the floor, his heels were clicking on the
concrete. My sharp canine ears noted that the clicks sounded dif-

ferent in some place than they did in others. I also noted some
crumbling of the concrete that looked like the beginnings of a pot
hole. I sniffed out spalling. He needed an engineer in there fast.
Now that’s where the big bucks come in. The previous owner may
have gotten out just in time.

Remember, this fellow’s total exposure to the parking indus-
try before buying this garage was parking in one. He had some
good ideas, but he was moving very fast, and my guess was that he
was going to invest a ton of money getting this actually one-time
beautiful, art deco garage into shape.

There are a lot of new folks such as this one coming into our
business. They have great ideas but need help with the basics. New
blood is always welcome, but too often their philosophy is “Park-
ing – how hard can it be?” Often, it’s very expensive to find out.

My parting words to this fellow were: “Know how to make a
small fortune? Take a large fortune and buy a parking garage,
unless you know what you are doing.”

Woof!!

Check out PT’s on line
help wanted section –

www.parkingtoday.com
and click on Classifieds

PT
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Does Your Garage
Need Repair? 

Specialists in Concrete & Masonry Restoration 
 Caulking • Waterproofing • Corrosion Inhibitor

Decorative Coatings • Post Tension Repairs
 Concrete Deck Restoration 

JESSUP, MARYLAND
7175 Montevideo Road 
Phone:  410-799-0900 • Fax:  410-799-7453

TOANO, VIRGINIA

8018 B7 Hankins Industrial Park Rd.
Phone:  757-566-4441 • Fax 757-566-4449
website: www.ewrcompanies.com
 e-mail: info@ewrcompanies.com

See us at the PIE Booth #605

UCLA Professor Donald Shoup has been asked by the IPI to
comment on the “reality” TV Series “Parking Wars” on A&E. He
was kind enough to share his comments PT. 

thought the program was very sympathetic
to the problems faced by parking enforce-
ment officers. The program also showed that
Philadelphia's obsolete parking meters cause

most of the problems for both drivers and parking
enforcement officers. From the user’s point of
view, most American parking meters remain iden-
tical to the original 1935 model: you put coins in
the meter to buy a specific amount of time, and
you risk getting a ticket if you don’t return before
your time expires.

The original purpose of parking meters was to enforce
the time limits for curb parking, and thus ensure turnover so
that as many cars as possible could park in the limited num-
ber of curb spaces. The parking meter’s main purpose is still
the same: it limits the allowed time at the curb, and the pro-
hibition against feeding the meter is intended to ensure

I

Shoup Holds Forth
On “Parking Wars”
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VALET
PARKING 
SERVICE

A Full-Service Parking Company

“Valet Parking Service has been with us 
since the very beginning of Spago and 
they have become a part of our family 
while taking special care of our 
guests. We are proud to 
have them by our side.”

Tracey Spillans, General Mgr./Partner, 
Spago Beverly Hills

For more information contact Victor Morad or Anthony Policella

1-800-794-PARK
1-310-836-3388 x 100

Founded May 1, 1946
www.valetparkingservice.com

turnover. The price of curb parking is usually too low to
ensure vacancies or frequent turnover without time limits.

The technology of paying for most commercial goods
and services evolved rapidly in the last century, with cease-
less innovation in cash registers, bar code readers, credit
cards, debit cards, and smart cards. These innovations have
made commerce more convenient for shoppers and more
efficient for merchants. In contrast, the technology of pay-
ing parking stagnated, until quite recently.

Traditional parking meters require drivers to carry
exact change and decide in advance how long they want to
park. Subsequent concern about the need to return before
the meter expires can create “meter anxiety.” Many drivers
end up either paying for more time than they use, or not
paying enough and risking a ticket. New technology, how-
ever, allows drivers to pay for curb parking without carry-
ing exact change and without deciding in advance how long
they want to park. Buying time at the curb can now be as
convenient as any other of life’s daily transactions—no
more complicated than buying a loaf of bread or a quart of
milk.

With the new technology now available, drivers can pay
with credit cards, debit cards, and cell phones for exactly
the time they use. Some cities, such as Redwood City in
California, have adopted this new technology and removed
the time limits for curb parking. If other cities adopt this
technology, the lives of both parkers and parking enforce-
ment officers will improve greatly. Parking Wars showed
how bad their lives are now.
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innuendo aside, I have
done things in empty
parking lots life that I
will never forget.

As children, I and
my friends and siblings
commandeered the
nearby lot of a church,

really in use only on Sundays (obvi-
ously), for games of hopscotch, jacks,
daring and dangerous bicycle stunts,
and general loitering. That’s where I
learned to roller skate and where I
learned I was not good at wheelies.
And that’s where the neighborhood
boys learned, during a risky, but ulti-
mately fortuitous skateboard jumping
contest, that Evil Knievel must have
known something they didn’t. 

The parking lot was surrounded on two sides by bushes
(one a very prolific pomegranate), one side by the church
itself and the fourth side by a small cemetery. We had the set-
ting for our own Olympics, haunted hide and seek, and “look,
no hands” bike parades every day. The freedom I felt at play
there was something I have never experienced as an adult. No
responsibility, no limitations – other than sunset – and an abil-
ity to be wholly absorbed by my imagination. It was great.

I graduated from high school in 1990 – I’m not old
enough yet to feel I have to be secretive about that – and I
know for a fact the high schoolers in my hometown still con-
gregate in the same parking lot outside the local Pizza Hut
after football games. It was emptier then in a strip mall next to
a grocery store that actually closed but is now open 24 hours a
day. We’d fill the Pizza Hut and then spill outside for flirting
and fashion show. 

That’s where I once became trapped in a friend’s old
Mustang when my seatbelt broke while I was strapped in it. I
managed to slide out (all 100 pounds of me), but there were a
few moments there when the fire department was nearly
called. It seems a rite of passage for any teenager to spend
some time hanging around a place that’s dark, totally parent-
free and inherently harmless. Of course, there was trouble to
make, but I was usually home by that time.

My very religious private college offered little excite-
ment on weekends, so we found our own, albeit wholesome,
outlets. We scouted far and wide for a parking lot that was
empty and unobserved, but lighted, after dark, and held rau-
cous midnight kickball games. The crisp night air, the thrill of
competition, the novelty of trespassing, and a few gravel-torn
knees were our reward. 

My other and favorite college parking lot memory was a
late-night polka that still seems like some strange dream. 

We were two silly freshmen on a first (and last) date. Nei-

Melissa will be speaking on her favorite subject, amateur parking, at
the Parking Industry Exhibition at the end of March in Chicago.

here is something very alluring about an emp-
ty parking lot. A lot that is full or even half full
is just another unremarkable landscape, like a
freeway or a doctor’s office waiting room.

You’re only there because you have to be, not because
there’s anything worthwhile to
see or do. Occupied parking lots
are just an unavoidable part of
the journey – never the destina-
tion. But an empty parking lot is
a different matter. Empty park-
ing lots are like a blank canvas
– anything you want them to be. 

I have had some exciting, exhila-
rating, interesting and sweet moments in empty parking lots. I’m
not talking hanky-panky, either, although I hear that happens. All

BY MELISSA BEAN STERZICK

The Amateur Parker …

The Lure of the Lot

T

Continued on Page 60

I have had some exciting,
exhilarating, interesting
and sweet moments in
empty parking lots

PIE SPEAKER
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International trade fair for infrastructure, 

traffic management, safety and parking

Amsterdam RAI

The Netherlands
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2008

‰ The world's leading suppliers

‰ The largest innovation overview

‰ 700 exhibitors; 25,000 visitors

‰ Comprehensive educational programme

Intertraffic® com

Pull out into the visitor fast lane!

Register ahead via www.intertraffic.com 

using code TR348187
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Complete Systems Integration 
for Parking...and Beyond.

PARC Group is the leading network of systems integrators in the parking 
industry, and your one-stop resource for the design, contract, installation  
and service for all of your access control systems. 

From parking control to a customized integrated system, we can help you 
achieve your goals. 

28 locations across the US, Canada, Mexico and the Caribbean

Find your local integrator at www.parcgroup.com.
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ther one of us had a car so we walked, where, I can’t recall. Con-
versation lagged as we reached the edge of a campus parking lot,
and my date (showing off the experience of one semester of ball-
room dance) put his arm around my waist, grabbed my hand and
we began to spin as fast as we could. 

When we reached the other side of the lot, we stopped abrupt-
ly, breathless and gleeful. A few minutes later we arrived at our
dorm and said goodnight. Who knows why we didn’t go out again?
Maybe it was the polka dancing. There’s no living up to (or down)
a polka like that.

I started reminiscing about my life in parking lot moments a
few weekends ago when I took my 4-year-old out to ride her new
bike. We drove to the nearest empty parking lot and turned her
loose. As I watched her circle, I thought about how such an innocu-
ous place could be the setting for such a precious memory. 

From the trash, broken glass and mini liquor bottles strewn
here and there, I guess people have made use of this lot for other,
less reputable, less innocent purposes. But that’s for the owner to
worry about. I was just there for the little girl on a tiny red beach
cruiser with blue flames and training wheels who smiled like she’d
learned a wonderful secret. It was great. 

When Melissa Bean Sterzick isn’t “parking,” she is wife, mother and
PT’s Amateur Parker. She can be reached at
Melissa@parkingtoday.com.

The Lure of the Lot
from Page 58

PT
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Melissa's daughter gets her first taste of the lure of the parking lot.
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While Paul Manning and his 16-year-old son, Paul Jr., were “staking out” a three-story

parking garage, they saw a light and what seemed to be an “apparition.” Two bodies had

been found at the garage where the “haunting” – which was really a garage repair – took

place. The Mannings were hired to help find out what happened. Paul Junior had an idea:

“You know, Dad, I’ve been thinking about all this. Maybe there’s a body buried in one of the floors and they are

afraid the repair guys will find it. Someone who disappeared in August 1962 when the concrete was wet.” During

the investigation, they learned that “if certain people knew that the garage was being torn down or opened up, it

could change what we know about much of the history in the ‘60s.” A search of the garage’s history led back to

connections in New Jersey and the mob. Paul Senior met with his contacts at the LAPD and the FBI. The agent

didn’t mince words: “We would like you and your firm to stop working the garage murders case. Tell your client

whatever you want, but back off. This is much bigger than you or even the LAPD.” Paul asked why. The response

was chilling. “Because if you continue, you could get killed.”

CHAPTER 8

DEATH BY PARKING

THE PHANTOM
By JVH

The Contents Were Worth His Life…

left my friend LAPD Capt. Bill Vose and the
FBI agent in the bar and walked back to my
car. The agent would give me no further infor-
mation about the case except the potential for

my demise. This wasn’t going to work. I don’t give
up based just on some bureaucrat telling me to,
even if he was the Special Agent in Charge of the
FBI’s LA office.

I called my office and asked Paulo how he was doing on
the research into garage construction and repair. He said he
had some interesting news. He had spoken to a consultant
who knew “everything” about garages and was willing to
come by the office that afternoon. He had told Paul he was
surprised the 30-year-old garage was in such bad shape that it
needed so much work.

Dick Richards was sitting in my office with Paulo when
I got back. 

“That was quick,” I said. Paulo made the introductions.
“Well, I went over to the garage and took a look around,”

Richards said. “Here’s the deal. The kind of problem they are
looking for usually happens in ‘rust belt’ or ‘snow belt’ areas,
or near the beach. This garage is in Southern California.
There is no snow, ice or salt, and relatively few swings in tem-
perature. In addition, wet, salty air, like you would find in
Miami or Houston, isn’t a factor – this deck is five miles from
the nearest water.

“Plus, I walked the floors, and there are no visible signs
of any problem,” Richards said. “Usually you see some crack-
ing or some concrete crumbling. This place is pristine. The
owners must have taken good care of it. I even noticed that

Continued on Page 62

I
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the membrane looked brand new.”
“Membrane?” I asked.
“Yeah, they usually don’t just pour

the concrete but add a thin chemical coat-
ing to protect the deck. This must be
replaced every five to 10 years. Most
garages don’t do this, and that’s where
you get into trouble. This garage looks to
me like that normal maintenance and

Death by Parking – The Phantom 
from Page 61

membrane replacement had been done
right on schedule. It seems like they are
spending a lot of money checking some-
thing that doesn’t need to be checked.”

“The new owner told us he was
rather ambivalent over the garage,” I said.
“They might keep it, or they might tear it
down and put up a mid-rise. There is a lot
of new construction going on in the area.

It does seem strange they would
spend a lot of money on testing.”

“Unless,” said Paulo, “they were
looking for something. I think there’s
a question we need to ask the new
owner.”

We thanked Richards for his
input, and I left Paulo to his research
and drove over to the Westside
offices of S and J Investments, where
Paulo and I had been before. 

Ray Schumer saw me immedi-
ately. “Well, Manning, cracked the
case yet?”

“We’re getting close, but I need
a bit more information from you.
How did you come to do the tests on
the garage?”

“Let’s see. After the deal closed,
we got a call from Deswal Consult-
ing recommending that we test the
garage for structural problems. We
thought it was overkill, but they gave
us such a good price we could hardly
say no.”

“Oh, one more question, Ray.
Was there any publicity about your
purchase of the garage?”

“Well, sure. Our PR folks got a
blurb in the trade papers. It was good
publicity. We were hoping we might
get a ‘nibble’ on a major firm to
lease a new building. If not, we could
keep the facility as a garage until we
found a tenant.”

I called Paulo and had him call
Deswal’s main office in Cleveland. I
told him what questions to ask. By
the time I got back to my office, that
toothy grin was on his face. He had
the poop.

“I spoke to the regional manag-
er for Deswal. He told me the entire
firm was stricken by the murders of
the two engineers here in Califor-
nia,” Paulo said. “I asked him if he
had been in contact with the owners
and he said no, that their customer
wasn’t the owner but a company that
told them it wanted to purchase the
garage and needed some testing

before the purchase. That company was
‘Palermo Ltd.’ “

Paulo made the next call, and I drove
over to the Southern California office of
Deswal in Burbank. The new manager,
Martina Smithson, recently promoted on
the murder of her predecessor, was wait-
ing for me. Paulo and I had spoken to her
on our first visit.

I went right for it. “OK, let’s cut the
crap.” I just love that detective talk. 

“I know that Deswal wasn’t hired by
the owners but by another outfit with a
foreign-sounding name. I know that you
misled the current owner and gave him a
bargain-basement price because, I
assume, your client wanted you to take a
quiet look at the garage. 

“I also know that you knew going in
that the garage really didn’t need a sur-
vey, probably told your client that, and
they said go anyway. I also am pretty sure
that just before the work started, you or
your recently demised boss were paid a
visit by a couple of big guys with bulges
under their arms and that a lot of money
changed hands. 

“You were told to look for something
buried in the garage and call them when
you found it. How am I doing so far?”

Smithson had turned very white.
“Actually, one of them was short.”

“Oh, but when your boss and his co-
worker found the ‘item,’ they dug it up
and decided to up the ante and were killed
for their trouble.”

“OK, you’re right. Frank and Charlie
tried to get more out of Palermo, and they
were killed. But they didn’t get the box.”

“Box, what box?”
“The box they found in the garage.

The two goons think I’m a secretary and
didn’t pay me any mind. But Frank told
me the story when he heard that Charlie
had been killed. He had hidden the box
and was killed before he could tell me
where it was.”

“What was in it?”
“All Frank told me was that when

they opened the box, the papers inside
were worth a hell of a lot more to some
people than the measly 50 grand they had
paid him and Charlie. I guess he was
right. It was worth his life.”

To be continued ...
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PEAK VISIBILITY CURVUE

of Stainless Steel Construction

CUSTOM VALET BOOTH

with Special Glass & Graphics

SELF PAY SHELTERS

Protect Customers, Machines & Tickets

Durable welded construction and
low maintenance materials make
Par-Kut Portable Steel Buildings
your best choice for your parking
facilities.  Quality booths and enclo-
sures since 1954.  Visit us online or
call us for a quotation.

1-800 394-6599
IN MICHIGAN (586) 468-2947
www.parkut.com
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