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ere’s proof positive that thieves are not the
brightest bulbs in the chandelier.

In Massachusetts, a man went into a number of
stores at a very tony mall and lifted considerable mer-

chandise. These are high-end stores, and he did it in broad day-
light. Of course, he was caught on a myriad of CCTV cameras in
the stores and on cameras in the mall when he passed his lucre to a
female accomplice.

Mall security broadcast a description of the man and woman,
and he was stopped in the mall. Now here’s the interesting part:
She was caught with two other women when they asked a police-
man to help them find their lost car in the mall’s parking structure.
The officer recognized the woman from the broadcast description
and arrested all three. When the cops found the car, it was brim-
ming like Santa’s sleigh, only much higher-end. There was even a
purse that retailed at 10 grand.

All will spend Christmas in the slammer.

***
Don Shoup and I have been

talking for years about how zon-
ing parking requirements destroy
downtown development. Well,
even though we should believe
Dr. Shoup and his research,
Kalamazoo, MI, has gone a long way to confirm the thesis.

City planners have set up a downtown district where develop-
ers can build without having to meet Kalamazoo’s stringent park-
ing requirements. What they discovered is that although develop-
ment is booming downtown, areas right across the street from dis-
trict are lying fallow. They are now about to expand the district to
attract more development in the area around the core of the city.

It’s only logical. Developers aren’t stupid. They are goi   ng to
build their buildings and renovate older ones where they have few-
er restrictions and where parking requirements are reasonable.
They know their building will not be attractive is there isn’t enough
parking, but the civic planners usually place requirements that go
far beyond the needs of the development. This is costly and often
stops the project.

Way to go, Kalamazoo

***
I got a BlackBerry about a month ago. I had fought the urge

for years, but my wife prevailed and I purchased a BlackBerry
Curve. It’s a tad smaller than the original BB, but it has a full key-
board and more features than I can possibly ever use. 

The best part is that I can check e-mail and respond from any-
where. This is important for quick trips, or when I’m out and about.
No need to carry the laptop and find a hot spot. It’s great.

It is, however, addictive. Now I won’t go anywhere without it.
I can check my e-mail, get phone calls, and even find maps and get
directions to where I am going, all instantly and on line. I’m sold

Point of View

H

Thieves, Kalamazoo,
BlackBerry, Fresno and Rage
BY JOHN VAN HORN

and have become an advocate. 
A recent cartoon in The Wall Street Journal had two business-

men talking: “What’s the point of having a high-speed Internet
connection, instant-messaging and a BlackBerry if I waste 45 min-
utes a day looking for parking?”

Nuff said.

***
The Peter, Paul and Mary song of the 1960s was prophetic for

Fresno, CA, this past month. Here’s the story:
The city had meters in its Chinatown area for years until 1999,

when they were removed. They found that for some strange rea-
son, company employees and government workers were taking all
the spots, so they put the meters back in 2001. Now, six years later,
the merchants are crying and want the meters removed again. The
city, as an experiment, is taking them out.

It would seem to me that they did the experiment in 1999 and
the result was so bad they had to replace the meters two years 
later. What has changed that makes anyone think that this time it

will be different? Isn’t one defi-
nition of insanity doing the same
thing over and over expecting to
get a different result?

It seems to me that the prob-
lem is that the city collects about
a million dollars a year from

parking, but the local merchants see none of it. If the million was
put back into the neighborhoods with new sidewalks, street lights,
events, parks and the like, I wonder if people would come down to
the area in droves, whether or not they had to pay.

As for the concern that people have to “feed the meters” – it
seems to me that rates could be set so that feeding was unneces-
sary. Maybe sell parking in hour increments, so they can buy three
or four hours after-hours or around lunch.

Of course, upgrading the meters to take credit cards and the
like would help, too.

Lots of alternatives, rather than just doing the same thing that
failed six years ago.

“When will they every learn…”

***
This is rich. A NY dentist lost it when a driver blocked his

access to a parking lot. Unfortunately, this was in front of a TV
studio and a camera crew had just walked out on its way to an
assignment. It’s all on tape and all over the Internet.

There is the dentist’s side of the story, but frankly, after the
push he gave the girl in the video, I didn’t have a lot of sympathy.

Dr. Joyce Brothers had an interesting comment. She said that
most of this rage was based on some other factors in the person’s
life and it becomes manifested in the parking rage. In other words,
the dentist in question was taking out his frustration on a minor

Continued on Page 8

I wouldn’t want to be a patient
of this dentist at this time.
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Industry Notes
Kim Jackson has resigned as Exec-

utive Director of the International Park-
ing Institute. She has taken a position
as Director of Parking and Transporta-
tion Services at Princeton University,
which was effective the first of the year.
Her resignation comes at a time of great
activity at the IPI. The institute is final-
izing its new five-year plan, working
hard on its upcoming trade show in
Dallas, and has other training and pub-
lishing projects in the mill. Jackson had
been the driving force behind most of
those activities.

The Chamberlain Group has
appointed Mark Karasek to the newly
created position of Executive Vice
President Engineering & Chief Tech-
nology Officer (CTO). In his new role,
he will be responsible for developing
and implementing plans to drive tech-
nology- and product development-
related best practices for Chamberlain
and parent company Duchossois
Industries. 

James Jacobi, P.E., and Viral
Patel, P.E., LEED AP, were promoted to
Senior Principals of Walter P. Moore. In

addition, Randy Braun, P.E., Dan
Brown, P.E., LEED AP, Ernie Fields,
P.E., David Finklea, P.E., Vicki Ford,
P.E., Jacob Gonzalez, P.E., Cliff Green-
lief, P.E., Geoffrey Hose, P.E., Tom Lan-
glitz, P.E., Tim Santi, P.E., Thusitha Sil-
va, P.E., Robert Stimson, P.E., Richard
Terry, P.E., Karen Vaughan, P.E., Mark
Waggoner, P.E., and Karim Zulfiqar,
P.E., LEED AP, have been named Prin-
cipals. The company also announced
that the Institution of Structural Engi-
neers has named Walter P. Moore as a
Commendation Award Winner for
Sports Structures in the Structural
Awards 2007 Ceremony for its role in
the design of the University of Phoenix
Stadium in Glendale, AZ. The ceremo-
ny took place Nov. 14 at Lawrence Hall
in London. 

The Euclid Chemical Co.
announces Bryan G. Smith as a two-
time winner of “The Outstanding Pro-
moter Award,” an honor bestowed by
the Concrete Education Council of the
Carolinas Ready Mixed Concrete Asso-
ciation. Smith has worked for Euclid

Continued on Page 10

problem, but the frustration was major.
Her comment is telling: “I wouldn’t want
to be a patient of this dentist at this time.”

Is there anything we can do about
this, as an industry? I doubt it. There
have been incidents of such rage world-
wide. But when in considering the hun-
dreds of millions of people who interact
over parking spaces daily, a few inci-
dents a day isn’t a lot. Put it in perspec-
tive. Some guy loses it and suddenly the
world is focused on “Parking Rage.” 

We live in a video world. Remem-
ber one thing our dentist friend forgot.
Don’t do anything in public you don’t
want to see on the evening news, or on
YouTube.

By the time you get this, it will be
the New Year – have a happy and 
prosperous 2008.

Point of View
from Page 6

PT
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Industry Notes

Chemical since 2004 as the Assistant Mid-Atlantic
Regional Manager for the Admixture Division. He has an
extensive concrete-finishing background with a special-
ization in concrete mix design formulation.

TagMaster announces a volume order of RFID equip-
ment for automatic power switching on locomotives in the
People’s Republic of China. The successful pilot installa-
tion in Guangdong province in 2007 has now resulted in a
decision from the Chinese Railway Bureau to install Tag-
Master RFID equipment on the main line between Hong
Kong and Beijing. In working toward strengthening Tag-
Master’s position on the Chinese market, Torbjörn Yngwe
Bäck has been appointed advisor to the TagMaster Board,
Management and its Chinese subsidiary. Torbjörn is
responsible for the Swedish Trade Council in Beijing, and
is very familiar with what it takes for foreign companies to
succeed in China. 

Extreme CCTV International, a division of Extreme
CCTV Inc., has announced that Vigilant Video of Liver-
more, CA, an emerging leader of advanced video analytics
solutions, has selected Extreme’s imaging technology for
integration into its flagship CarDetector license plate
recognition (LPR) system platform. CarDetector, which is
targeted for law enforcement applications, recently passed
trial-testing with Cisco’s 3200 Series mobile access router,
resulting in automated intelligent license plate reading
through Cisco’s city-wide wireless Mesh networks.

Ward R. Malisch, Senior Managing Director of the
American Concrete Institute (ACI), will be given the 2008
Richard D. Gaynor Award, presented by the National
Ready Mixed Concrete Association (NRMCA). The award
will be presented to Malisch in March during the 2008
NRMCA Convention in Las Vegas. 

PSA Security Network welcomes Brian Hileman as
assistant systems administrator. He will be responsible for
network and computer maintenance, as well as IT support
for PSA employees and infrastructure. 

Meadowlands Xanadu Development Co. has chosen
High Concrete Group to manufacture the structural and
architectural precast concrete for two parking garages at
its $1.4 billion retail and entertainment complex adjacent
to the new Meadowlands Stadium In East Rutherford, NJ.
The Denver, PA-based precast specialty contractor was
awarded the $29.9 million design-build contract as part of
a continuing build-out of the project, which is slated to
open in 2008. The multi-level parking project will add
more than 2,100 spaces to the inventory of more than
10,000 spaces already available.

Verrus Mobile Technology, a leading provider of
mobile commerce payment systems, is pleased to provide
an update on new clients and trials across the United States
and Canada. A summary of new customers and trials
includes: San Francisco kicked off a pay-by-phone pilot
project for the city’s parking meters on Sept. 10; Winnipeg,
Canada, was to begin offering pay-by-phone parking at
1,800 on-street meters in October; and pay-by-phone is
now available at city of Dallas and Platinum Parking lots
downtown. 

The hotels at Albert Dock, Liverpool, England, have

from Page 8

Continued on Page 12





commented that the new Metric Aura machines with a chip and
pin for credit and debit cards provide a highly useful facility for
guests staying 24 hours or longer. The company also noted that
the 50,000th smart card sale has been rapidly achieved in a new
partnership between Metric Parking and UK-based Universal
Smart Cards Ltd. The milestone has been reached in record-
breaking time after the recent decision by Metric to leave its pre-
vious American-based supplier to speed up the lead times for
chips as well as cutting costs.

Digital Payment Technologies is pleased to announce its
recent multi-year contract with Central Parking to replace all of
its existing multi-space parking meters used in parking lots,
garages and on-street. Central Parking is the world’s largest
parking services provider, operating more than 2,800 parking
facilities containing more than 1.3 million spaces. The company
currently uses DPT equipment in cities that include Atlanta,
Denver, Jacksonville, FL, Philadelphia, Toronto and Vancouver.

McCarthy Building Cos. announced that it had been granted
the contract to build the Acute Care Pavilion for Rady Children’s
Hospital and Health Center, the only dedicated child-specific
medical center in the San Diego region. McCarthy also is han-
dling the design/build services for an adjacent 332,279-square-
foot parking structure with space for 1,039 vehicles on five lev-
els. 

Central Parking System has been awarded a new contract
to manage parking operations at Nashville International Airport

for an additional five years, with two one-year options. It has
managed the airport’s parking operations since 2001. Under the
new contract, Central Parking will continue to manage approxi-
mately 11,500 parking spaces and to provide valet parking serv-
ices. As part of the contract, Nashville-based InShuttle, a disad-
vantaged business enterprise (DBE) partner, will provide shuttle
services for valet staff. 

The Precast/Prestressed Concrete Institute has released
the first edition of “Seismic Design of Precast/
Prestressed Concrete Structures.” The manual represents the
first comprehensive guidelines for meeting the requirements of
the International Building Code and other engineering standards
in regions of varying seismic hazard across the country. For
more information, log on to www.pci.org/publications/store.

Modern Access Systems held its 2007 Annual Dealers
Meeting Nov. 4-7 in Brampton, Ontario Canada. More than 20
dealers were in attendance from all over the US and Canada.
Dealers from as far away as San Diego and Puerto Rico partici-
pated, and were treated to several advance notices about new
products being introduced by Modern in early 2008!

The Portland Cement Association and the National Ready
Mixed Concrete Association have teamed with Land Develop-
ment Today magazine to continue their successful series of
regional pervious-concrete seminars. As stormwater manage-
ment systems increasingly focus on using strategies that empha-
size conservation and use of on-site natural features, pervious-
concrete pavements are becoming a popular solution. Pervious
concrete is recognized by the U.S. Environmental Protection
Agency as a best practice for stormwater management. More
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information on PCA programs is available at
www.cement.org.

Ampco System Parking will begin to deploy Trust-
wave’s unified threat management information security
appliances at Ampco parking locations throughout the Unit-
ed States. Trustwave is a leading provider of information
security and compliance management solutions to business-
es and organizations throughout the world. The deployment
is part of Ampco’s initiative to protect the security of con-
sumer credit card information that is processed and/or trans-
mitted from its managed locations. 

Tim Haahs provided prime design services while team-
ing with Pyramid Construction Services for the 750-space
parking structure at South and Spring Streets in downtown
Harrisburg, PA. On Nov. 2, the garage was celebrated with a
grand opening ceremony, including city officials and
numerous others who have contributed to the project. Tim
Haahs designed the 12-level, cast-in-place, post-tensioned
concrete facility on an extremely tight urban site. Limita-
tions imposed by surrounding buildings, streets and alleys
created many challenges through the design process.

FATA Automation, has made an agreement with Sky-
parks, an automated parking company based in the UK, to
use its technologies and expertise. The company specializes
in the design and construction of automated parking sys-
tems and combines years of automation experience in mate-
rial-handling solutions with the proven technology and track
record offered by the company’s automated parking sys-
tems. The combination of experience and technologies has
formed FATA Skyparks, a new division within FATA
Automation.

Industry Notes
from Page 12

Toledo Ticket Co.
Announces Partnership

Toledo Ticket Co. is proud to welcome BC Graphics as
its West Coast sales partner. With offices in Tempe, AZ, and
Newport Beach, CA, the firm has more than 23 years of
experience in the printing and promotional product indus-
try. BC Graphics specializes in apparel, uniforms, and pro-
motional products.

Toledo Ticket and BC Graphics will provide tickets,
tags and other comprehensive support products for the park-
ing industry throughout the West Coast of the United States. 

Tom Carter, Vice President of Toledo Ticket, said,
“Partnering with BC Graphics gives us the opportunity to
extend the sales reach of our products across the U.S. We
are proud to work with such a sales-focused team. Increas-
ing our West Coast range adds to the ease-of-ordering, on-
time delivery using our West Coast warehousing and fulfill-
ment capabilities, and cost-effectiveness for our customers.”

Barry Hoffman, President of BC Graphics, said that
“adding such a diverse product line provided by a quality-
driven company such as Toledo Ticket will help differenti-
ate our company, and we are excited to represent them.” 

PT
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n PT’s Parking Blog, I have been railing
about the problems of putting market-
based on-street pricing into effect, particu-
larly in communities around colleges and

universities where residential neighborhoods run
right up against the school and the students and fac-
ulty park there rather than in university lots.  

The other issue is that student housing typically surrounds
the schools and there isn’t enough parking, so the students park
in the neighborhoods, causing the residents to haul out the
torches and pitchforks and attack city hall.

The city dads then try to make the world safe for everyone
and cut the baby in half. By doing so, no one is happy and the

problems simply keep getting worse and worse. They usually
institute an area of permit parking and don’t allow anyone to
have a permit who doesn’t live on the street affected. Of
course, that blows the students away and frankly is a bureau-
cratic nightmare for the residents.

To salve that savage (student) beast, they then try to find
parking for them, usually a mile from their homes, or they
ignore them completely, conveniently forgetting that the uni-
versity is an integral part of the economic subsistence of the
community.

No one is going to mention the fact that if there was paid
parking in the neighborhoods, everyone would benefit and all
would be right with the world.

See, it works like this:
You set up a parking control district that includes both the

on-street and available off-street parking in a particular area.
You can, if you like, provide one parking permit to each 
homeowner at no charge, and then if they need more, they can
pay the going rate. (They should be parking in their garage any-
way.) You then sell permits, at market rate, to whoever needs to
park in the area. You raise or lower the rates to fill the spaces
available.

You also can sell permits for unused spaces at the local
church, bank, amusement park or shopping center. If the shop-
ping center knows that it is never full and has 20 spaces always
available, then sell 20 permits for those spaces. 

You then compensate each area based on the amount of
money collected, both from fines and from the permit sales.
(Obviously, you take out the admin costs for the program first.)
So the residential areas would get new street lights, or side-

O
BY JVH

OPINION:

walks, or perhaps an extra police patrol or two; the
businesses would be compensated for the use of
their property; and the students, best of all, would
have an alternative to no place to park. 

It’s seldom an issue of not having the money to
park (after all they could afford the car, the gas, the
insurance and maintenance). It’s simply not having
the ability to purchase parking anywhere. Besides,

when better to learn that you have to pay your
own way than in college?

The problem is typically
political. Politicians such as

the local council are simply
unable to “sell” this type of
program to the local citi-
zens. They fold at the
first hint of resistance. 

What’s needed is a
third party who is vested
in the deal to sell it and
market the results. I sug-
gest that this is a great

opportunity for private
operators to provide assis-

tance where it’s needed,
and make a few shekels on

the side. 
Of course, they would

have to become experts in the
science of market-based parking

pricing and returning the results to
the neighborhoods whence it came,
but why not? They are the parking
professionals. This is a perfect way
for parking operators to become
consultants to the communities in
which they work.

Operators know where all the available spaces are and the
going rates for parking. They would also benefit in their off-
street operations if the on-street rates were set higher than off-
street to attract parkers to the off-street locations.

I have gone to area after area where I’m told there is no
parking available and found literally hundreds of empty
spaces. They are on the street a half-block away, behind the
shops and stores, under buildings, at filling stations, churches
and shopping centers. 

All that is needed is for those parking spaces to be located
and cataloged and deals cut with the owners. Who better to do
that than a commercial operator?

I know some will say this is a simplistic view, but can any-
one come up with a reason it won’t work?

JVH

The city dads then try to make
the world safe for everyone
and cut the baby in half

PT

The Third Party


