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Florida 
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Georgia, Alabama 
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JL Roberts & Associates 
Louisiana, Mississippi 
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Southern Time Equipment Co. 
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800-849-5654 
www.southerntime.com

Canada:
Ontario Parking Systems Ltd. 
London, Ontario, Canada  
519-667-1482 
www.ontarioparking.com

PARC Automation Inc. 
Toronto, Ontario, Canada  
866-225-7272 
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Stinson Equipment 
Montreal, Quebec, Canada 
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www.automatic-pr.com
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NEW ALLIANZ JOHNSTON
REGENERATIVE AIR SWEEPER 

The Allianz Johnston
RT655 is designed and built
to meet the demanding
needs of today’s customer.
This regenerative air sweep-
er produces the most
incredibly powerful and con-
tinuous blast of air into a
sealed hood that is pulled
along over the road surface.
This air blast loosens and

disturbs all debris it encounters. A suction duct within the hood con-
veys the newly disturbed dirt and dust into the debris hopper. The
RT655 features a gearbox-driven blower, which eliminates belts and
other high-wear components, resulting in lower cost of operation. 

For more information, log on to www.parkingtoday.com and click on 
marketplace/new products.
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Hey, I thought I was just being a good father and trying to interest my son in the family
business. How the hell did I get eyeball to eyeball with guys whose names ended in vowels
and whose mothers cooked pasta in Sicily? I thought this was a fantasy from an overactive
teenage imagination. Ghosts in parking garages, strange lights and sounds? It was absurd.
But, here I am, looking over my shoulder, my wife and son barricaded in our office. It made no sense.
I’m Paul Manning, Private Investigator. I work out of a nice building on LA’s Sunset Boulevard. My 16-year-old
son, Paul Jr., or Paulo as I call him, woke me early one morning with an incredible tale of ghosts in a parking
garage near his school. I felt it would be a good learning experience for him, so we staked out the garage.
Sure enough, there they were, apparitions that seemed to be Igor on the parapet. Plus, the lights were flickering
on and off. They disappeared before we had a chance to investigate further, so we decided to talk it over with the
garage’s owner. After he stopped laughing, he told us that the garage was being tested for problems with the con-
crete. The engineers were working at night when the place was empty and dragging chains across the floor so
they could hear where the rebar was rusting and potentially causing problems. 

CHAPTER 9

DEATH BY PARKING

THE PHANTOM
By JVH

I Was Just Being A Good Guy …
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See us at the IPI Booth #551

was about to punch him out for laughing at my
son, when we got word that a body had been
found at the garage. We were hired on the spot
to represent the owner and find out what had

happened. 

My best friend, LAPD Capt. Bill Vose, was running the
investigation. Paulo and I were about to leave when a panel
truck rolled into our car. A second body was in the driver’s
seat. The truck had been rented by the consulting firm that
was doing the testing in the garage. Both dead men were
employees of that firm. 

We decided it might be a good idea to interview the man
who originally owned and built the garage. He got a bit huffy
when we asked about the garage construction. A bit later, his
wife told us that something was “in” the garage, put there
when the concrete was wet, that might “change what we
believed about what happened in July 1964.” And, no, it had
nothing to do with the death of Marilyn Monroe.

Curioser and curioser. We did some basic detective
research and found that the garage was built on land owned

I

Continued on Page 70
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by the Mob. It was time to talk again with
Capt. Vose. Our discussion was short. An
FBI agent was present and basically told
me that if I didn’t drop the case, my fami-
ly and I were at risk. 

I knew I could take care of myself,
but I was concerned about Paulo and his
mother, Shirley, who in her non-mother-
ing moments, ran our office. We agreed

Death by Parking – The Phantom 
from Page 69

that they should work out of the office,
with two operatives close by, while I did
the field work.

The next stop was the consulting
firm that was quickly losing its employ-
ees. Martina Smithson, the person in
charge of the office now that her boss had
been killed, didn’t take too much convinc-
ing to tell me that they were really there

not to test the garage (it was obviously in
good shape), but to find a box that had
been put in the wet concrete 30 years ago. 

Her boss had found the box but tried
to hold up their employers, and his lifeless
body was the result. He had hidden the
box, and now the Mob was looking for it.

I was thinking out loud – “I wonder
where it could be?” – when Smithson said,
“Oh, I know where it is.”

I gave her a look that translated into
“well ....”

“Before he was killed, Frank told me
that if anything happened to him, there
was a key in his desk on the ring with all
the office keys. It was obviously differ-
ent, he told me, and that I should give it
to the police. With all that’s happened, I
haven’t looked for it.”

I gave her another “well …” look.
Smithson opened the drawer to the

desk, and there was the key ring. Sure
enough, on the ring was a key that
looked suspiciously like one a person
might find in a locker at the bus station.
She took the key off the ring and handed
it to me. “You will know what to do with
this,” she said.

As I left the building, I started to
dial Vose’s number. Then I hung up.
Curiosity was getting the best of me. I
decided that it couldn’t hurt to take a
peek at the box before I turned it over to
the police. After all, it technically was
the property of my current employer.
Well, it was a close call, but I wasn’t
going to call a lawyer to get a reading on
this one.

The Greyhound bus station was in
Skid Row in Downtown Los Angeles.
Visualize the seediest, smelliest, most
run-down bus terminal and you would
not even be on the same page. This place
was bad, really bad. 

I stepped over a sleeping bum and
walked toward the lockers. As I took out
the key, two of the biggest gunsels I had
ever seen appeared out of nowhere and
stepped in front of me. 

“We’ll take dat key.” 
Fight or flight – I really didn’t have

time to think. I placed my heel as hard as
I could on Mr. Big’s instep and felt the
satisfying feel of bones breaking. As he
dropped to the floor, I kicked Mr. Little
as hard as I could between the legs. Now
was not a time for Marquis of Queens-
berry rules. 

As they lay writhing on the floor, I
opened the locker, took out a small met-
al container about the size of a cigar box,
strolled to the door and out to my car.

I owed it to Paulo not to open the

N E W !

Urban Land 
Institute
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metal box until I got back to the office.
After all, it was his idea about something
being buried in the garage and his
research that led us to the facts that the
garage didn’t need testing and the real
employers of the engineering firm were a
company owned by a New Jersey corpo-
ration, Palermo Ltd. – the same company
that owned the land on which the garage
was built.

On the way to the office, I called Bill
Vose at the LAPD and brought him up to
speed. He said he would meet me on
Sunset Boulevard. I then called the
office and told Shirley to bring in a
couple more operatives because
things were probably going to get hot
pretty fast. I was sure those two gun-
sels at the bus station were not going
to be happy when they got out of the
emergency room.

When I arrived at the office, it
looked like a crime scene. And from
the look on Bill’s face, maybe it was.
In addition to one fuming police cap-
tain, there were his assistant, some
uniforms, a full forensic team and,
yes, the FBI. When I rolled up, the
forensics, gloves and all, walked to

my car, opened the passenger door, and
took out the box. 

We all then proceeded into my office,
where Paulo and Shirley, along with my
chief operative, Jim Walsh, and the others
waited. 

They put the box on the table and
looked at Bill. He nodded his head. 

The box was dirty and covered with
bits of concrete. The experts used what
looked like dental picks to scrape away
the dirt and pry open the box. It was obvi-
ous it had been opened since it came out

of the garage floor, but they weren’t tak-
ing any chances.

We all leaned in for a better look.
As the box lid was opened, it creaked

like a door to a dungeon – well, a small
dungeon. Most appropriate, considering
our history with this project.

The forensic techs stepped back so
we could get a better look. It was pretty
obvious someone had been lying. The box
was empty.

To be continued …
PT
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You might see these products and others at the IPI
show June 1-4 in Dallas.

Innovations a

Onboard vehicle display combines a car’s internal vehicle identification
system with Scheidt & Bachmann’s revenue control systems. Payment is
done automatically from the car’s onboard computer.
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Let Daktronics Lead the Way
LED displays help drivers find parking facilities on your 
campus, open spaces in parking garages and direct 
traffic flow during events and construction detours.

117 Prince Drive PO Box 5120 Brookings, SD 57006-5120
tel 888-325-8726  605-697-4067  fax 605-697-4700
www.daktronics.com/parking  email parking@daktronics.com

See us at the IPI Booth #202

at Intertraffic!!

Skidata US Sales Manager Keith Lynch demonstrated its new graphic “wheel”
based human/machine interface. Using technology similar to Apple’s iPhone, the
system allows customers to purchase all types of products (tickets, make reser-
vations, etc.), as well as pay-and-reserve parking.

Onboard vehicle display combines a car’s internal vehicle identification system with
Scheidt & Bachmann’s revenue control systems. Payment is done automatically
from the car’s onboard computer.

Continued on Page 74
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Parkeon Chairman and CEO Yves Chambeau and a cutting-edge pay-and-display
unit. This prototype is both solar- and wind-powered. 

Schweers CEO Peter Cabral displays the company’s newest trim-line handheld
ticketing system.

Innovations at Intertraffic!!! 
from Page 73
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Does Your Garage
Need Repair? 

Specialists in Concrete & Masonry Restoration 
 Caulking • Waterproofing • Corrosion Inhibitor

Decorative Coatings • Post Tension Repairs
 Concrete Deck Restoration 

JESSUP, MARYLAND
7175 Montevideo Road 
Phone:  410-799-0900 • Fax:  410-799-7453

TOANO, VIRGINIA

8018 B7 Hankins Industrial Park Rd.
Phone:  757-566-4441 • Fax 757-566-4449
website: www.ewrcompanies.com
 e-mail: info@ewrcompanies.com

See us at the IPI Booth #915

Ali Khaksar, Manager of Tagmaster North America, next to the company’s new
antenna. The system, designed for large vehicles fleet work, can read a tag up to
80 feet away.

Zeag USA President Mark Reed next to his company’s redesigned revenue con-
trol equipment. It will be on display at the IPI show in Dallas. 
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Shopping and Free Parking
OK, I went shopping at the Grove, a

local high-end center in central Los
Angeles. It has a great parking facility,
with counters telling you which floor has
available space and everything. They
spent over a million bucks on their valet
lobby, but I digress. 

I did my shopping and then asked
for a validation (I had left my ticket in my
car). I was told by the store that since I
didn’t have my ticket, I should go to the
concierge desk and they would give me
an exit pass (I had spent enough to have
a full day of free parking). 

he concierge told me that I couldn’t
get the pass unless I signed up for their
“bonus club” program – a deal that
meant filling out endless forms and prob-

ably exposing my e-mail account to even
more spam. So I simply asked again for
the exit pass. I was again told, more
firmly, that I would have to sign up. 

Disgusted, I grumbled off, forming
the letter I was going to write developer
Rick Caruso, telling him how his
extremely high-class and actually super
shopping experience had been ruined by
rules that couldn’t be broken by line per-
sonnel. (I felt that when I waved my four-
figure receipt, the answer should have
been, “Yes, sir, here’s your exit pass, and
thank you for visiting the Grove,” and not
some bureaucratic doubletalk. 

I got to my car, letter firmly in my
brain, drove to the exit and put in my
ticket, ready to pay, under protest, with
my credit card. The gate opened. I had
come and gone within the “free” time
period. (I think it’s half an hour.) 

My anger evaporated, the letter was
forgotten. However, in the end, that’s not
the point. 

The point is that line personnel need
to be able to make on-the-spot decisions

JVH comments on Parking News every
day at PT Blog – log on at
www.parkingtoday.com. Each month,
there are at least 40 other comments
like these, posted daily.

that cost the company little or nothing,
but create fantastic PR. One of Caruso’s
tenants, Nordstrom, has built its reputa-
tion on just such decision making. There
is an urban legend that someone showed
up at a Nordstrom’s asking to return
some faulty tires. The clerk accepted the
tires; Nordstrom’s doesn’t’ sell tires. 

It may have cost the store a few hun-
dred bucks, but in the end, the publicity it
got from that one incident has been
worth millions. 

A Solution to a 
Complex Problem

Municipalities find themselves in a
bind. According to a friend in the North-
east, his city’s enforcement and collections
are a hodgepodge of pay-and-display,
meters, handhelds, and two or three differ-
ent back-office software packages. He now
wants to add pay-by-cellphone to the mix.
He says the cellphone companies are
working with software and hardware ven-
dors but “aren’t there” yet. 

Fair enough. But what does one do in
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the meantime, and who wants to be the
“alpha site”? 

Chicago took an interesting
approach, but for a different reason. Suf-
fice to say, they didn’t want to change their
enforcement procedures at all. So they did-
n’t. They added a pay-by-cellphone opera-
tion that works off an “in-car meter.” 

This way, you – the city – do nothing.
You continue as you have been. It’s a
“bridge” technology. You use it until
something better comes along, or
until it proves to be the way to go. 

Is this perfect? Of course not.
Nothing is. But it can get past some of
the problems and expense of having to
re-invent your back office or replace
tons of on-street equipment. 

OK, you cellphone guys, let me
have it … 

Pregnancy and Parking
I have been trying to write about

this for a couple of days, but I’m not
sure which side of the issue I can
stake out. It has to do with parking
and pregnancy. 

The state of California is dis-
cussing allowing third-trimester
women to get “handicapped” tags
letting them park in handicapped
spaces. Naturally, all hell has broken
loose because women don’t want
pregnancy to be considered a “hand-
icap.” However, it is true, at least in
my circle, that very pregnant women
do have a bit of a problem getting
around. 

Some of those discussing the
issue said that pregnant women
should park farther away since they
need the exercise. Boy, I bet they
slept on the couch after that little tid-
bit. 

I think, after careful considera-
tion, that this should be a decision
left up to each individual store, mer-
chant and parking facility owner. If
they want, they can put up a couple
of “pregnant only” parking signs
(you know, nice little pink-and-blue
ones with storks and babies on
them). I have seen them in front of
some Kmarts and Wal-Marts. I dare
someone who isn’t pregnant to park
in the space when a full-term mom
shows up with her 2-year-old. This
will be self-policing. 

And it’s good merchandising.
Everyone will get a nice smile at the

signs, and “almost a moms” will get a lit-
tle relief. 

They tried to do this four years ago in
California, and the brouhaha was so great
that the legislation died a quiet death. I’ll
bet that happens again. 

Yeah, the signs are the best
approach; keep the government out of it. 

(Note: As projected, the bill died in

committee.)
For a reaction to this by someone

who knows the problem first hand, see
“The Amateur Parker” in this month’s PT.

How Smart Are Smart Cars? 
Smart cars are really smart, and

easy to park. But, be careful. If you buy
Continued on Page 78
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one of the new Mercedes-built tiny vehicles, be sure you park it
the same way you currently do with your 20-foot-long super
tanker. Yep, even though the smart car will fit nose to curb and
still not protrude any further into the street than if you parked in
a normal manner, the law says you must have your right tires
within 18 inches of the curb. I’m told that in San Francisco –
where else? – that if you and your buddy park your smart cars
in one parking space, that’s legal, as long as someone pays the
meter. If the time runs out, both cars are ticketed. 

Of course, my belief is that both should pay for parking, but
if you like, charge them less since they are using less curb space.
Now that makes sense, just as a stretch Escalade should pay
more than my Escort. Pay for what you use. 

These smart cars are going to mean some changes in the
laws – not a bad idea. 

Oh, my sister-in-law in Calgary has one of these things. We
were talking with her boyfriend one day about noise and being
able to hear each other in the car. He says it’s no problem. You
are only inches apart. 

Go, Charlie, Go … 
My buddy Charlie Munn stepped in and gave me a hand

with a couple of articles when I was out last fall having a bit of
cow installed … or maybe it was bull. Anyway, thanks to Char-
lie. 

However, his work as a parking writer seems to have blos-

somed. For some unknown reason, I received my copies of the
March issues of Parking and The Parking Professional on the
same day and dutifully sat down to read every bon mot the NPA
and IPI had to say. 

Suddenly I was confused. I thought I had finished one mag-
azine and had started the next, but found articles that weren’t on
the same topic but were written with the same wit and turn of
phrase. I looked at the author (I rarely do that) and lo and
behold, it was Charlie and Charlie and Charlie and Charlie. He
had penned four articles (two each) for the two magazines in the
same month. 

Then I went back and looked at The Parking Professional in
February, January and December, and found old Charlie boy
had five bylined articles between the three issues. Wow, this guy
is hot!! 

I look forward to more and more of Charlie’s holding forth
on the parking industry over the next few issues of both maga-
zines.

BART Beleaguered 
Read the following at your own risk – the headline is great

compared with the rest. 
The Bay Area Rapid Transit District is getting flak from its

board members due to complaints from riders that the technolo-
gy used in the parking areas is too complicated for the average
driver in “Baghdad by the Bay.” If one tries to reach the Bar-

PT Blog

from Page 77
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bary Coast from Oakland or San Leandro, he has to drive to the
station, park, pay for parking at a pay-by-space machine, then
press on to his train and a transfer to a little cable car… 

The problem, it seems, is that folks can’t remember their
space numbers or they make an error punching in the three or
four digits. That being the case, an alert enforcement officer
nails them, a citation is written, and thus begins a conflict that
probably ends at the 9th U.S. Circuit Court of Appeals, which
most likely will say the charge for parking was unconstitutional,
only to be overturned on a 9-zip decision by the Supreme Court. 

According to my buddy Kevin Hagerty of BART, parking is
becoming a major issue, as ridership increases and more and
more folks are cheating on the lots. BART issues parking per-
mits, and often the reserved spaces are taken by non-permit
holders and the problem is made even worse. 

This is a classic example where a “bridge” technology has
been installed, only to be, extremely quickly, overtaken by anoth-
er, potentially longer-lasting technology. 

Most of the wags in the industry, looking at the macro of
on-street parking, have posited that pay-and-display and pay-
on-foot are technologies bridging between the parking meter
and something out there – in San Francisco’s case, halfway to
the stars. 

The problem is that folks are rushing to the train, don’t want
to take the time to deal with a meter, and haven’t planned ahead
enough to buy a permit (which, by the way, are sold in limited

numbers). Naturally, they will make mistakes at the P-by-S
machine, or if they came from Berkeley and are heading for the
Haight, might transpose a number or two. 

The solution: pay-by-cellphone. 
I have noted that Chicago and innumerable other cities use

this technology. It doesn’t replace  pay-by-space or pay-and-
display, but it enables those who wish to pay their parking fees
on the run, so to speak. You park your car. Hit a preset on your
phone, enter your space number, and that’s it. No messing with
money, cards, or waiting in line for the machine. This is the per-
fect application, since most of the people in the lots use them
every day. 

Of course, this doesn’t solve the problems with the folks
from the smoke-filled rooms in Berkeley because you still have
to press the right button on the cellphone and enter the space
number. But you can’t have everything. 

The neat thing about pay-by-cellphone is that you can add
it to your system with very little capital outlay, it solves the prob-
lem, and you can still keep your existing system for folks who
prefer to use it. 

Some of these blog entries were in March. You could have read them
then, and commented if you liked, by logging on to
www.parkingtoday.com and clicking on “blog.” JVH updates 
the blog almost every day.

PT Blog

PT
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New autoChalk-Scofflaw LPR nails repeat offenders & stolen cars!

Scans 2 vehicles per second
Triples productivity in all weather
Crisp color photographic evidence
Superb ease of use and dependability
Safer, faster, less obvious than chalk

autoChalk - solving your parking enforcement challenges!

AUTOCHALK DIGITAL TIRE CHALKING & SCOFFLAW

See us in Dallas
at IPI Show
June 1-4

TANNERY CREEK SYSTEMS INC.
Enforcement Systems Automation

1.905.738.1406
sales@tannerycreeksystems.com

www.autochalk.com

See us at the IPI Booth #316
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BATTERIES
FOR PARKING METERS

Lithium and Alkaline 6 & 9 volts.
Call Us For Your Best Price!

Battery Clinic, Inc. 
800-786-1511

Need a well built Cashier Booth or Guard
Shelter?

Contact: Par-Kut (800)-394-6599
www.parkut.com

FAST AND TOUGH
See our website www.speedyboot.com

CALL: 800-982-6575

PARKING STRUCTURE 
PLANNING & DESIGN

STUDIES & OPERATIONS 
CONSULTING

RESTORATION ENGINEERING

800.FYI.PARK    www.carlwalker.com

www.parkingtoday.com

BOOTHS AND SHELTERS GATES CONSULTANTS

BOOTS AND IMMOBILIZERS

BOOTS AND SHELTERS

LARRY DONOGHUE
ASSOCIATES, INC

Operational Audits . Manual Preparation
Expert Witness Services 

1550 N Northwest Hwy., Ste 334
Park Ridge IL 60068 

Tel: 847-297-1180; Fax: 847-297-1103
Email: ldonogh@aol.com

ENGINEERED PARKING SYSTEMS
Parking/Barrier gates. Rated for high
traffic applications. EPS barrier gates
are known for the dependability and

durability.  ETL Listed 

800-377-4636
visit us at www.epsinfo.com

MASK
S Y S T E M S

B8 ACCESS 
BARRIER GATES

• Millions of Cycles to Date
• Durable, Heavy Duty 
 10 Gauge Steel
• Industry Standard  
 Mounting Footprint
• Gate Hardware,  
 Pedestals, Loops
• Arm sizes 10’, 12’, 14’ & 16’

MASK Systems, Inc.
www.masksystems.com

303-464-8159

Marketplace See More Ads and Post Ads NOW at www.parkingtoday.com   

BATTERIES

See us at the IPI Booth #530
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HELP WANTED

PROGRAM MANAGER
Citation Management, a division of Duncan Solutions, Inc, the nation’s largest
provider of integrated on-street parking solutions has an immediate opening for a
Program Manager to manage a large parking citation processing contract in the
state of California.  This position will be responsible for managing a diverse group
of professional staff in delivering parking citation processing services to a group
of California municipalities who collectively issue more than two million parking
tickets annually. The position will have overall P+L, service delivery and client
management responsibilities and will report to the President of Citation
Management. 
Previous experience in managing large, multi-faceted business processing opera-
tions is required.  Direct experience in the processing of municipal parking cita-
tions and working knowledge of the California Vehicle Code, particularly those sec-
tions related to parking citations, will be a definite plus.  Location will be divided
between LA and Orange counties.
Citation Management offers a competitive compensation program and a full ben-
efits package including company contribution health insurance, 401K with com-
pany match, paid vacation and personal time, disability insurance, etc. 

Interested individuals should submit resumes with cover letter to:
hr@duncansolutions.com. 

EOE.

Parking Today
reaches over 25,000
Parking Professionals

Each Month.

Contact Andy Van Horn at 310-390-5277 ext 1 for more
details or submit resume and cover letter to

andy@parkingtoday.com

EMPLOYMENT OPPORTUNITIES

Qualified person:

3-5 years sales experience 
Proven track record in sales
Microsoft office and internet skills
Experience with the parking industry a plus
Travel (2-3 times per year)

Compensation:

Part time (during probation period-moving to
full time as position warrants):
Monthly base and a percentage of sales.  
Phone/Internet compensation

Experienced sales person needed to penetrate new segments
within the parking industry and sell advertising space for the
leading parking periodical –Parking Today.
The position will be selling to new markets that are part of
the parking industry that have been untapped by current
sales force. Majority of time is spent on phone sales. Will be
working from home office. Position will grow from part time
to full time as position warrants.

Marketplace and click on “Marketplace” or call 310 390 5277 ext 4

See us at the IPI Booth #250 See us at the IPI Booth #614
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Dealers, Installers and Suppliers

Nationwide
DAKTRONICS, INC.
P. O. Box 5128, 331 32nd. Ave.
Brookings, SD 57006-5128
Tel 800-843-9878; Fax 605-697-4700
sales@daktronics.com
www.Daktronics.com

ENGINEERED PARKING SYSTEMS
25010 Avenue Tibbitts, 
Valencia, CA 91355
Tel 800-377-4636; Fax 661-294-0674
sales@epsinfo.com 
www.epsinfo.com

PARC AUTOMATION, INC.
73 Galaxy Blvd., Unit #7
Toronto, ON Canada M9W 5T4
Bill Be rnatovich
Tel 416-579-7765
www.parcautomation.com

Northeast
AMANO MCGANN, INC.
2740 Matheson Blvd. E. Unit 4, 
Mississauga, ON L4W4X3
Canada
Tel 905-624-4085
www.amanomcgann.com

AMANO MCGANN, INC.
300 A Street, 
Boston, MA 02210
Tel 617-224-5700
www.amanomcgann.com

AMANO MCGANN, INC.
8 Capital Drive
Wallingford, CT 06492
Tel 203-265-8100
www.amanomcgann.com 

BER-NATIONAL AUTOMATION, INC.
1137 E Main St, 
Rochester, NY 14609 
585-482-8525; Fax 585-482-8702
berparc@aol.com 
www.bernational.com

BER-NATIONAL AUTOMATION, INC.
1560 Harlem Road, 
Buffalo, NY 14206 
Tel 585-482-8525; Fax 585-482-8702
berparc@aol.com
www.bernational.com

CINCINNATI TIME OF MAINE
270 St. Johns St., 
Portland, ME 04102
ME: 207-774-2336; 800-640-8463

EASTCO MANUFACTURING CORP.
PARKING, ACCESS & REVENUE
CONTROL DIVISION
323 Fifth Avenue, Pelham, NY 10803
Tel 914-738-5667; Fax 914-738-1859
info@eastcomfg.com
www.eastcomfg.com

ISIGNS
7625 Birkmire Drive
Fairview PA 16415
Tel 866-437-3040; Fax 814-835-7057
www.isignled.com  

LELCO SALES & SERVICE 
7 Davis Street, 
Harrison, NJ 07029
Tel 201-659-8117; Fax 201-610-0497
www.lelco.com

PSX INC.
Factory Authorized 
Amano McGann Dealer
708 Terminal Way
Kennett Square, PA 19348
Tel 800-562-3268; Fax 610-444-9646  
www.psxgroup.com

PSX INC.
Factory Authorized 
Amano McGann Dealer
2826 Penn Avenue
Pittsburgh, PA 15222
Tel 412-338-4345; Fax 412-338-4347
www.psxgroup.com

PRECISION TIME SYSTEMS
289 North Main Street, 
Ambler, PA 19002
Tel 215-643-9050; Fax 215-643-7001
www.precisiontimesystems.com

RICHARD N. BEST ASSOCIATES, INC.
15 Trail Road, Levittown, PA 19056
Tel 215-945-9240; Fax 215-945-9277
sales@rnbest.com

SYRACUSE TIME & ALARM CO., INC.
2201 Burnet Avenue, Syracuse, NY 13206
Tel 315-433-1234; Fax 315-463-5006
sales@syrtime.com
www.syrtime.com

SYRACUSE TIME & ALARM CO., INC.
Binghamton Office:
301 Smith Hill Road,
Binghamton, NY 13905
Tel 607-722-3200; Fax 607-722-2124
sales@syrtime.com
www.syrtime.com

TCS INTERNATIONAL, INC.
55 Union Ave. 
Sudbury, MA 01776
Tel 978-443-2527
Fax 978-579-9545
sales@tcsintl.com
www.tcsintl.com

TRANSPORTATION TECHNOLOGIES
4395 Iroquois Avenue
Erie, PA 16511
Tel 888-811-7010
Fax 814-836-8401
Brain Veshecco brianv@transportation-tech.com
www.transportation-tech.com 

TIME & PARKING CONTROLS
7716 West Chester Pike,
Upper Darby, PA 19208
Tel 610-466-5400
Fax 610-449-0680
kelsesser@timeparking.com
www.timeparking.com

WESCOR PARKING CONTROLS, INC.
16 Technology Drive, 
Auburn, MA 01501
Tel 508-832-6305
Fax 508-832-6195
www.wescorparking.com

Mid Atlantic
AMANO MCGANN, INC.
102 Railroad Avenue, 
Hackensack, NJ 07601
Tel 201-457-0075
www.amanomcgann.com

ENTRY GUARD SYSTEMS
465 Southlake Blvd., 
Richmond VA 23236
Tel 804-423-6523
Fax 804-423-6526
www.entryguardsystems.com

HAWKINS ELECTRIC CO. INC.
PARKING, ACCESS & REVENUE
CONTROL DIVISION
5400 Berwyn Road, 
College Park, MD 20740
Tel 301-474-4470; Fax 301-513-9597

PARKING CONTROL SYSTEMS (PCS)
7609-E Airport Park Road,
Gaithersburg, MD 20895
Tel 301-840-8797; Fax 301-840-8799

SECOM INTERNATIONAL
325 Dalziel Road, 
Linden, NJ 07036
Tel 201-792-6112

SENTRY CONTROL SYSTEMS
2116 N Monroe Street Ste 41
Arlington, VA 22207
Tel 800-246-6662
Fax 703-842-8435
www.sentrycontrol.com

SMART PARCS, INC.
Authorized Amano Dealer
3835 Holland Blvd., Ste A
Chesapeake, VA 23323
Tel 757-485-5527
Fax 757-485-5529
david@smartparcs.net

WHITAKER BROTHERS PARKING
SYSTEMS
Authorized Rep for Amano - McGann - Sirit
12410 Washington Ave., 
Rockville, MD 20852
Tel 800-243-9226; Fax  301-230-0187
parking@whitakerbrothers.com
www.whitakerparkingsystems.com

Southeast
AMANO MCGANN, INC.
3901 SW 47TH Ave. Suite 413 
Fort Lauderdale, FL 33314
Tel 954-316-1004
www.amanomcgann.com

AMANO MCGANN, INC.
5835 Peachtree Corners East 
Building 4, Suite D
Norcross, GA 30092
Tel 770-447-8620
www.amanomcgann.com

AMANO MCGANN, INC.
7648 Southland Blvd., Suite 109
Orlando, FL 32809
Tel 407-826-5766
www.amanomcgann.com

AMANO MCGANN, INC.
820 Fesslers Parkway, Suite 315 
Nashville, TN 37210
Tel 615-742-9100
www.amanomcgann.com

ASSOCIATED TIME & PARKING
CONTROLS
1447 West Lindberg Drive, Suite 204, 
Slidell, LA 70458
Tel 985-781-3929
Fax 985-781-3950
cweaver@associatedtime.com
www.associatedtime.com 

AUTOMATIC CONTROL
TECHNOLOGY CORP.
Calle 3 SO #1020, Urb. La Riviera
San Juan, Puerto Rico 00921-2518
Tel 787-782-6006
Fax 787-782-1999
ggrundler@automatic-pr.com

CAROLINA TIME EQUIPMENT CO., INC.
1801 Norland Road, 
Charlotte, NC 28205,
Tel 704-536-2700
Fax 704-536-9455

CONSOLIDATED PARKING EQUIPMENT
FEDERAL APD DISTRIBUTOR
80  NE 29th Street  Suite B
Miami Fl. 33127
Tel 305-461-2770
loliva@consolidatedparking.com

ITR OF GEORGIA, INC.
3346 Montreal Station, 
Tucker, GA 30084
Tel 800-367-6177
Fax 770-934-6962
mgivens@itrofgeorgia.com 
www.itrofgeorgia.com

INNOVATIVE PARKING CONCEPTS, LLC
Distributor for Skidata, Zippark & Commend
1008 Churchill Court
Woodstock, GA 30188
Tel 877-340-3642
Fax 770-321-1911
sales@ipcusa.com
www.ipcusa.com

INTEGRATED SECURITY SYSTEMS 
Florida Dealer for SkiData Parking Systems
1876 NW 7th Street, 
Miami, FL 33125
Tel 888-670-2226
Fax 305-324-0008
info@TeamISS.com
www.TeamISS.com

PSX INC.
Factory Authorized 
Amano McGann Dealer
5940 Benjamin Road,
Tampa, FL
Tel 813-880-8600
Fax 813-880-8655  
www.psxgroup.com

ROYCE PARKING
2411 SW 58TH TER, 
Hollywood, FL 33023
Tel 954-966-3903
Fax 954-966-2085
www.royceparking.com

SOUTHERN TIME 
EQUIPMENT CO., INC.
North and South Carolina
Tel 800-849-5654 
info@southerntime.com
www.southerntime.com

Midwest
AMANO MCGANN, INC.
2008 NW South Outer Loop Road 
Kansas City, MO 64015
Tel 816-229-0056
www.amanomcgann.com

AMANO MCGANN, INC.
8312 Page Avenue 
St. Louis, MO 63130
Tel 314-426-7727
www.amanomcgann.com

AMANO MCGANN, INC.
405 North Racine Street 
Chicago, IL 60622
Tel 312-491-8325
www.amanomcgann.com

AMANO MCGANN, INC.
700 West Michigan Street, Suite 150 
Milwaukee, WI 53233
Tel 414-355-2020
www.amanomcgann.com

AMANO MCGANN, INC.
651 Taft Street NE, 
Minneapolis, MN 55413
Tel 612-331-2020
www.amanomcgann.com 

AMANO MCGANN, INC.
130 Commerce Blvd.
Loveland, OH 45140
Tel 513-683-2906
www.amanomcgann.com 

AUTOMATED PARKING TECH.
1361 W. Carroll Ave., 
Chicago, IL 60607
Tel: 312-942-9570
Fax: 312-942-9572

ELECTRICAL CONTRACTORS, INC.
1252 Allanson Road, 
Mundelein, IL 60060
Tel 312-949-0134; 847-949-0134
www.eci-illinois.com

ENGINEERED CONTROLS, INC. 
1980 NW 94th Street, Suite H
Des Moines, IA 50325
Tel 515-276-3343
Fax 515-276-3363
Email: bsoukup@engineeredcontrols.com

EVENS TIME 
1345 Brookville Way, Suite I 
Indianapolis, IN 46239
Tel 317-358-1000; 800-895-1959
Fax 317-308-6608
www.evenstime.com

LIGHT & BREUNING, INC.
912 Lawrence Drive, 
Fort Wayne, IN 46804
Tel 800-947-4064
Fax 260-422-6457
sales@lbpark.com

PSX INC.
Factory Authorized Amano McGann Dealer
2340 Hamilton Avenue
Cleveland, OH   44114
Tel 216-622-2920
Fax 216-622-2921
www.psxgroup.com

SAUNDERS PARKING SYSTEMS
3538 South Old State Rd., 
Delaware, OH 43015
Tel 614-267-1945
saundersparkingsystem@att.net  

SIGNATURE CONTROL SYSTEMS, LLC
405 N. Brice Rd., 
Blacklick OH 43004
Tel 614-864-2222
Fax 614-864-2153
www.signature controls.com

TAPCO
800 Wall Street, Elm Grove, WI 53122
Tel 800-236-0112
Fax 262-814-7017
mark@tapconet.com
www.tapconet.com

TAPCO
5356 S. Archer Drive, Chicago, IL 60638
Tel 800-236-0112
Fax 800-444-0331
mark@tapconet.com
www.tapconet.com

TIME & PARKING SOLUTIONS OF
CINCINNATI, INC.
130 Commerce Blvd., Loveland, OH 45140
Tel 513-683-2906
Fax 513-683-4480
bknauft@tandpsc.com
www. tandpsc.com

TRAFFIC & SAFETY SYSTEMS, INC.
“Authorized Amano Dealer”
48584 Downing, Wixom, MI 48393
Tel 248-348-0570
Fax 248-348-6505 
www.trafficandsafety.com

ZEAG USA, INC.
203 North LaSalle Street, Ste M5
Chicago, IL 60601
Tel 312-252-4872
Fax 312-252-4875
sales@zeagusa.com
www.zeagusa.com

Southwest
ACCUTRONICS, INC.
1429 W. Hildebrand, 
San Antonio, TX 78201
Tel 800-730-8463 or 210-736-5300
Fax 210-734-8463
toneal@accutronicsinc.com
www.accutronicsinc.com

ASSOCIATED TIME & PARKING
CONTROLS
9104 Diplomacy Row, 
Dallas, TX 75247
Tel 214-637-2763
Fax 214-688-0411
carcher@associatedtime.com
www.associatedtime.com
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Dealers, Installers and Suppliers
List your Company here. Contact Sandra at 310 390 5277 Ext. 4

ASSOCIATED TIME & PARKING
CONTROLS
1217 West Loop North, Suite 190, 
Houston, TX 77055
Tel 713-263-1366; Fax 713-263-8154
grodriguez@associatedtime.com
www.associatedtime.com

BP EQUIPMENT COMPANY
805 Clear Creek Ave, 
League City, TX 77573
Tel 281-332-0288
Fax 281-332-0431
Tel 210-559-1307 San Antonio, TX 
bob@bpequipment.com
www.bpequipment.com

MITCHELL TIME & PARKING
4806 North IH 35, Austin, TX 78751
Tel 512-371-7773
Fax 512-371-7181
San Antonio, TX
Tel 866-371-7773
mtparking@sbcglobal.net 
www.mitchell-time-parking.com

PROTECH ACCESS
4401 S. Pinemont # 204, 
Houston, TX 77041
Tel 713-PROTECH (776-8324) 
Fax 713-895-8499; 
tim@protechaccess.com
www.protechaccess.com

Mountain 
ACCESS & TIME AUTOMATION, INC.
1147 South Huron Street, 
Denver, CO 80223
Tel 303-698-0065; 
Fax 303-698-0873
cwgillen@gmail.com

MOUNTAIN PARKING EQUIPMENT
2009 S. Cherokee St., Denver, CO 80223
Tel 720-259-4880; 
Fax 720-904-5296
scottsouder@mtnpark.com
www.mtnpark.com

PROTECTIONTECH
3443 S. State St. #8
Salt Lake City, UT 84115
Tel 801-256-0214
www.protectiontech.com

Northwest 
AMANO MCGANN, INC.
3837 13th Avenue West, 
Suite 208
Seattle, WA 98119
Tel 206-575-1980
www.amanomcgann.com

DGM CONTROLS
1426 Elliott Ave. West, 
Seattle, WA 98119
Tel 206-284-6919
biff@dgmcontrols.com 

ENTRANCE CONTROLS, INC.
664 Industry Drive, 
Tukwila, WA 98188
Tel 206-622-0452
Fax 206-575-9755
stevemenrath@eci-nw.com

NORTHWEST PARKING EQUIP. CO.
15029 Bothell Way, NE, #200
Seattle, WA 98155
Tel 206-363-5265
Fax 206-367-6578

PACIFIC CASCADE/DGM SYSTEMS
14208 N.W. 3rd Court suite 200
Vancouver, WA  98685
Tel 800-292-7275
Fax 360-574-9325
markc@parkingzone.com
www.parkingzone.com

PROTECTIONTECH
2751 152nd Ave. NE, 
Redmond, WA 98052
Tel 425-869-7778
Fax 425-869-7717
Spokane Office 509-747-6231
www.protectiontech.com

Far West
AMANO MCGANN, INC.
900 Doolittle Drive, Suite 8A
San Leandro, CA 94577
Tel 510-568-6484
www.amanomcgann.com

AMANO MCGANN, INC.
8220 Belvedere Avenue, Suite B
Sacramento, CA 95826
Tel 916-456-1065
www.amanomcgann.com 

AMANO MCGANN, INC.
22619 Old Canal Road
Yorba Linda, CA 92887
Tel 714-282-3500
www.amanomcgann.com

ASSI-SECURITY INC.
18001 Cowan, Suite A, 
Irvine, CA 92614
Tel 949-955-0244
Fax 949-955-0243
ddavidson@assisecurity.com
www.assisecurity.com

CONSTRUCTION ACCESS
3802 Rosecrans Street Ste #232
San Diego, CA 92110
Tel 619-749-1494
Fax 619-749-1498
info.constructionaccess@cox.net  

GMG SYSTEMS, INC.
703 Castro St, Ste 6., 
San Leandro, CA 94577 
Tel 888 GMG Systems; 
Fax 888-464-7978 
www.gmgsys.com 

INTEGRATED ACCESS SYSTEMS, INC.
7172 Regional Street #364
Dublin, CA 94568
Tel 866-249-4427
Fax 925-829-1330 
www.ias-la-.com

INTEGRATED ACCESS SYSTEMS, INC.
10755 Sherman Way, Suite 4
Sun Valley, CA 91352
Tel 866-249-4427
Fax 818-764-7033
www.ias-la.com84

OHANA INTERNATIONAL ENTERPRISES
935 Dillingham Blvd. Suite 14
Honolulu, Hawaii 96817
Tel 808-842-1919
Fax 808-842-3535
www.ohanainternational.com

PARKING TECHNICAL SERVICES, INC.
14140 E. Alondra Blvd., Ste A
Santa Fe Springs, CA 90670
Tel: 888-282-4506
Fax 562-404-9179
www.parkingtechservices.com

SAS ACCESS SYSTEMS
Authorized Amano Dealer 
7292 Opportunity Rd., Suite B 
San Diego, CA 92111
Tel 858-541-7896
Fax 858-541-7889 
www.sas-access.com

SECOM INTERNATIONAL
9610 Bellanca Ave., 
Los Angeles, CA 90045
Tel 310-641-1290

SENTRY CONTROL SYSTEMS
9842 Glenoaks Blvd., 
Sun Valley, CA 91352
Tel 800-246-6662
Fax 818-252-0400
www.sentrycontrol.com

ZEAG USA, INC.
Los Angeles, CA
Contact: Don Graham
Tel 773-954-1502
don.graham@zeagusa.com
www.zeagusa.com

Cars are protected by fabric at the St. Thomas Marriott. At this year’s IPI, Vehicle Protection Structures is providing a presentation devoted to showing current uses for covered
parking to future trends and materials. Attendees will learn of the latest in design, materials and cost involved and components and hardware for covered parking. The benefits to
those who attend will be in the form of increased awareness and knowledge of the potential of these structures to a particular parking type or future need. Samuel Armijos, AIA,
Vice president of USA Shade and Fabric Structures is leading the presentation. 
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Upcoming Events

  2008
June 1 - 4, 2008

IPI Annual Conference & Expo
Location: Dallas TX - Dallas Convention Center
Contact: Lauri Chudoba 
540- 371-7535
Email: chudoba@parking.org

June 17 - 19, 2008
AIMS 2008 User Conference
Location: Syracuse, NY
Contact: Ellen Genung 
800-886-6316
Email: sales@edc-aim.com

September 9 - 11, 2008
TranspoQuip Latin America 2008
Location: Sao Paulo, Brazil
Contact: Sebas van den Ende
+ 55 21 3717 4719
Email: info@transpoquip.com

September 15 - 18, 2008
National Parking Association
57th Annual Convention
Location: Caesar's Palace, 
Las Vegas, NV
Contact: Pat Langfeld 
800 647 PARK
Email: plangfeld@npapark.org

September 23 - 26, 2008
Southwest Parking Association 7th Annual
Conference and Trade Show
Location: Arizona Golf Resort - Mesa AZ
Contact: Thresa Fletcher 480-965-6688
Email: Theresa.fletcher@gmail.com

October 1 - 3, 2008
Michigan Parking Association 
Fall Conference 2008
Location: Traverse City, Michigan
Contact: Mark Erby 734.941-8930
Email: mark.erby@wcaa.us

October 4 - 8, 2008
Canadian Parking Association Annual
Conference and Trade Show
Location: Victoria BC
Contact: Mathieu Blake 
613-727-0700
Email: mathieu@canadianparking.ca

October 12 - 14, 2008
Australian Parking Convention 
& Trade Exhibition
Location: Sebel Citigate Albert Park - 
Melbourne
Contact: Helane Doyle +613-9682-0500
Email: helaned@icmsaust.com

October 15 - 17, 2008
Interparking Shanghai 2008
Location: Shanghai China
Contact: Richard Chen 
+86 (0)21 62472343
Email: cxp@siec-ccpit.com

October 29 - 31, 2008
New York State Parking Association 16th
Annual Conference
Location: Villa Roma Resort Callicoon, NY
Contact: Johnna M. Frosini 
585 395-2564
Email: jfrosini@brockport.edu

November 5 - 7, 2008
T2 PowerHouse User Group Conference
Location: Downtown Marriott Hotel,
Indianapolis, IN
Contact: Tracy Maymon
317-524-7453
Email: tmaymon@t2systems.com

2009
April 21 - 23, 2009

Traffex 2009
Location: NEC Birmingham, England
Contact: Hemming Group Ltd 
+44020 7973 6401

May 17 - 20, 2009
International Parking Conference
and Exposition
Location: Denver Convention Center, 
Denver, Colorado
Contact: Lauri Chudoba 
540- 371-7535
Email: ipi@parking.org

June 28 - July 1, 2009
World Parking Symposium VII
Location: Breda, The Netherlands
Contact: Doreen Ostrowski 
Email: doreen.canacn@sympatico.cag

September 23 - 25, 2009
14th European Parking Association Congress
Location: Vienna Austria
Contact: Gerhard Trost-Heutmekers
+49 (0)221 257 10 1

Email: epa@europeanparking.eu

September 26 - 30 2009
Canadian Parking Association Annual
Conference and Trade Show
Location: Quebec, QC
Contact: Mathieu Blake 
613-727-0700
Email: mathieu@canadianparking.ca

2010
October 2 - 6, 2010

Canadian Parking Association Annual
Conference and Trade Show
Location: Whistler, BC
Contact: Mathieu Blake 
613-727-0700
Email: mathieu@canadianparking.ca

THE PEOPLE IN PARKING DIRECTORY
IS COMING IN AUGUST. 

IT WILL LIST OVER 8,000 MEMBERS OF THE PARKING INDUSTRY
WITH THEIR ORGANIZATION AND CONTACT INFORMATION.

WE WANT IT TO BE CORRECT SO NEXT MONTH THERE WILL BE AN INSERT IN YOUR
PT WITH THE INFORMATION WE HAVE ABOUT YOU. BE SURE TO CHECK IT OUT

AND IF NECESSARY MAKE CORRECTIONS AND FAX IT BACK, TOLL FREE.

SEE YOU IN THE PEOPLE IN PARKING DIRECTORY IN AUGUST.



Introducing 
OrionXR - from ZEAG

OrionXR - A smart and effective
decision.

Contemporary design, superior customer 
guidance, enhanced ergonomics. OrionXR

sets the new standard for self-park solutions.

OrionXR lets you choose the data 
communication protocol that best suits your 
parking system design requirements.

OrionXR provides complete system security.
The proven Multilevel Payment Station 
Locking System protects cash. Sensitive credit 
card data is protected in strict compliance 
with PCI (CISP or EMV level 2) standards 
through the entire network.

Zeag USA Inc.
9555 James Avenue South
Suite 260
Bloomington, Minnesota  55431-2500

Ph: 952-277-1821
Fx: 952-277-3607
sales@zeagusa.com
www.zeag.com

See us at the IPI Booth #411



ACCURATE & COST-EFFECTIVE & TAMPER-FREE
our STAMPS & COUPONS

Tickets of Every
Description Since 1910

1-800-533-6620
www.ToledoTicket.comcustom & stock

  sheet & book & roll
quality & quality & quality

See us at the IPI Booth #437


