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When you’re in charge of parking, you’re
responsible for a lot more than the name
implies. The new PowerPark FlexTM from 
T2 Systems allows you to integrate all of
your parking-related data using a single
browser-based platform.

Now you can manage functions that go
beyond “traditional” parking, including
accounts receivable, residential permits,
access cards, citations, towing, monthly
contract parking, and more. Choose the
functionality that best meets your 

current needs while seamlessly integrating
with other systems. All of your data
resides in one location and can be securely
accessed from anywhere. Plus, you have
the option to expand the system as 
your operation grows.  

We call it PowerPark Flex. 
You’ll call it the best 
thing to happen to your 
department in a very 
long time.

TO LEARN MORE, AND TO RECEIVE A FREE TEST DRIVE, PLEASE CALL 800-434-1502.

www.T2systems.com

J U S T  C A L L I N G  I T “ PA R K I N G”
I S  A  S ERI O U S  U N D ER S TAT EM EN T.
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shows the wear of 200 years of industrial activity. 
The BPA, however, took the place by storm. Hiring a

professional company to run the show, they concentrated
on their training and information sessions. They filled the
GMEX center, a converted Victorian train station, with
booths from all over the UK, and a few from Europe, too.
Check out the pics and story elsewhere in this issue of PT.

***
An email from the past hit my hard drive the other

day. An old friend from Apcoa surfaced. John Clancy, who
ran the company’s service and maintenance department,

as well as design-
ing much of its
revenue control
lanes and writ-
ing much of its
specifications
during the  ’70s
and ’80s,
dropped me a
cute letter (see
Letters to the
Editor). He also
sent a couple of
pictures. John
told me that he
wasn’t sure why
Apcoa had used
that pix of him

in a company newsletter, but he didn’t like it. He sent in
two; they are nearby. Can you can figure out which one is
John?

***
PT is on the road. We will be or have been in atten-

dance at a number of regional parking events, including
the N.Y. State Parking Association, the Middle Atlantic
Parking Association/Virginias meetings, the
Carolina/Georgia joint event, and the California Parking
Association. If you see one of us at your group, come up
and say hi.

We normally don’t have an issue in December, but we
are adding a new issue this year. The December issue will
be expanded to include about 3,000 new subscribers in the
college/university arena. They are chiefs of
police and security personnel in those
institutions that have not only safety
and security responsibilities, but also
parking responsibilities.  

See you next month.

If You Can’t Do, Teach
f you can’t do, teach.” That line is bandied about
from time to time. I was raised by a teacher and,
frankly, find that line insulting. My mother was a

professional, and there are hundreds of kids who are what
they are today because of the direction she gave them

Ah, you say, but consulting is different from teaching.
(In case you hadn’t noticed, this is our Consulting issue.)
Some blowhard comes in, collects a big fee, runs off a spec-
ification on a word processor, and then leaves me holding
the bag.

Often, you say, they recommend not what fits my
needs, but something that a slick salesman has sold them.
They seem to
think that one
size fits all and
never listen to
what I need.
They could prob-
ably phone in
the results of
their consulting. 

I’m sure the
above scenario
has happened,
and probably
more than once.
However, if this
happens to you,
I think it’s your
problem, not theirs.

There are incompetent members of every profession.
Your job is to weed them out. 

Forget the name of the company or the thickness of
their proposal. Talk to your friends in the industry. Find
some people who have used a consulting firm in the past,
and then check it out. It’s often worth more than a phone
call.

Go see the results of the consultant’s work. Take a tour
of the garage or check out the revenue control system or
speak to the people who were trained. If your work has to
do with setting up procedures or redesigning lighting or
wayfinding, go see what has been done and talk to the
people using the results of the consult.

Then make your decision. No one can help you with
your consultant more than someone who has used their 
services.

***
I spent a week at the British Parking Association

Parkex show in the UK in September. It was in Manchester,
the UK’s third largest city. Manchester is in a bit of a
revival. It is a “rust belt” city in Northern England and

John Van Horn

I“

point of view
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AIMS

EDC presents

AIMS Parking Management
“Your Complete In-House or On-Line Management System”

Oracle or SQL Databases

Citation Management
• Owner Look-up

• Scofflaw / Tow Lists / Warning Tracking

• Hearing Scheduling

• Custom Billings

• Use Your Server or Ours

• Digital Attachments

• E-Commerce

• Reporting and much, much more!

AIMS Ticketer
• Lightweight and Rugged

• Built-in Imager for Digital Picture Capture
and Barcode Scanning

• Wireless or Cradle Communication

• Permit Verification

• Previous Warning Alert

• Signature Printing

• Easy to Read Color Screen

• Touch Screen and Full Keypad

• Use with AIMS or your in-house database

Permit Management
• Unlimited permit types, fees and

locations

• Use pre-printed permits or let AIMS
print your decal or hang tag as
you issue

• Connect with your card access

• AIMS also comes with Internet
Permit Issuance

• Supports all types of billing and
collection procedures

PARKING
PERMIT

EDCCorporation
www.edc-aim.com

LOT A
012345

Actual size: 3” x 2.5” T

Temporary Parking Permit

DATE EXPIRES

ALTERNATIVE VEHICLE/TEMPORARY PARKING PERMIT

This pass must be hung face-forward from rear view mirror and visible 

through the windshield. Failure to do so may result in ticketing or towing or 

both. Copies of the rules for parking on state property are available at the 

parking office. For other information call 555-1234.

PERSON ON PAYROLL DEDUCTION

CENTREX PHONE

USER

CENTREX PHONE

SITE

DMB-68510/01

SPACE NUMBER

USER LICENSE PLATE

DATE ISSUED

TIME ISSUED

ISSUING OFFICERSYSTEM

JONES, TORRANCEGENUNG, CHUCKE

4210
02/08/2002   10:01

ABC123 NY

06/30/2002
Actual size: 4” x 8.33”

EDC Corporation
13 Dwight Park Dr., Syracuse, NY 13209

ATTENTION: Universities • Municipalities • Private Operators • Hospitals • Airports
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The St. Louis office of Signature
Control Systems has named Len
Behnen as Account Executive. He
will be the sales contact for all slide-
swing, commercial and residential
gate automation and access control
projects. 

Walter P. Moore announces that
Aaron C. White, P.E., has been cho-
sen the 2004 recipient of the Javier F.
Horvilleur Outstanding Young Engi-
neer Award. It is presented annually
to one young structural engineer at
Walter P. Moore to recognize excel-
lence, outstanding client service and
business acumen. 

The company also announced
that Brent Bandy, P.E., Matthew
Brightman, P.E., Dan Brown, P.E.,
Edwin Friedrichs, P.E., Viral Patel,
P.E., Charles Penland, P.E., Paulette
Rudolph, P.E., Abhijit Shaw, P.E.,
Corey Schrauben, P.E., Faisal Syed,
P.E., Dennis Tow, P.E., Mara Wills,
P.E., Karim Zulfiqar, P.E., Gareth
Young and Ted Vuong have
achieved the title of LEED Accredited
Professional in recognition of their
expertise in the LEED Rating System.
All 15 are members of Walter P.
Moore’s “Green Team.” This is a firm-
wide resource that studies and facili-
tates integrated design of high-per-
formance projects that use natural
resources more responsibly and are
environmentally friendly. 

Structural Engineer magazine
selected Timothy Haahs & Associ-
ates of Blue Bell, PA, as one of the
“Best Places to Work,” awarding the
firm fourth place in a nationwide
competition.

Advanced Parking Concepts
now operates under sole ownership,
with Ellis M. Dumont as President
and Chief Executive Officer. The
company offers professional, high-
quality valet parking and greeter
services throughout New York, New
Jersey, Pennsylvania and Connecti-
cut. Incorporated in 1985, APC main-
tains a reputation for consistent
excellence unrivaled in the industry.

The Telford & Wrekin Council,
UK, has chosen Metric for its first

industry notes
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CANADIAN PARKING EQUIPMENT LIMITED
AMERICAN PARKING EQUIPMENT INCORPORATED

Head Office:

7050 Telford Way, Unit 8, Mississauga, Ontario, Canada  L5S 1V7 
Tel: (905) 673-0093   Fax: (905) 673-6687 

North American 
Sales & Service Support: 1-800-565-4666

www.cpeape.com

For Offices and Dealers Across North America and Overseas

Please Contact Our Head Office or Call Our North America Customer Support Line

Providing 
innovative parking 

solutions … 
worldwide since 1965
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Invisa has received since it was founded.

Epic Data International has joined the AT&T Wireless
Enterprise Alliance Program. As a Data Solution Provider,
Epic Data will offer the TicketManager real-time wireless
parking enforcement solution bundled with AT&T Wire-
less’ data services to municipalities, private parking lot
operators and law enforcement agencies throughout the
United States. “Epic Data is pleased to further our relation-
ship with AT&T Wireless, providing an integrated solution
for our customers,” said Peter Murphy, President & CEO
of Epic Data. 

Central Parking announced that Houston Airport has
renewed its management agreement with New South Park-
ing, a partnership between Central Parking System of Texas
and Burns Management, a New Orleans-based business.
Under this contract, the company potentially, with option
years, will run the facilities through January 2010. The con-
tract covers 35,000 spaces at George Bush International Air-
port and William P. Hobby Airport, plus shuttle operations. 

Lock America, Inc. has added two new team members
to their North Carolina sales office. Pam Blincoe will be
working as assistant to Vice President of Marketing/ Sales
Christopher Shope And Morgan Lambert will be heading
up outside sales for the east coast. 

November 2004 • Parking Today • www.parkingtoday.com 11
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major order of pay-and-display parking machines. Twen-
ty-five of the 33 original-style Metric Accent machines will
be installed off-street in the towns of Wellington and New-
port, as well as in Telford Centre. The other eight will
replace off-street pay-and-display machines in Ironbridge. 

Standard Parking has been selected by the real estate
firm of Cushman & Wakefield to manage the main cam-
pus parking garage for employees of Wells Fargo Home
Mortgage in Minneapolis. "We are excited about manag-
ing this new 1,400-space garage,” said Chris Johnson,
Senior Vice President of Standard Parking, “and we are
committed to maximizing the garage's profitability and
helping Cushman & Wakefield meet its goals and objec-
tives."  The company also announced that Hines has
selected it to manage the 590-space parking facility for the
dual office tower Pillsbury Center in downtown Min-
neapolis. 

O’Neil Printer Supplies of Irvine, CA, is expanding its
manufacturing and warehouse facilities to a new and larg-
er facility. The expansion was to take place in October, at
which time new printing and finishing equipment also
was to be installed, doubling its current capacity and
allowing for more in-stock items and faster delivery times.  

Southern California-based Parking Concepts, has
been awarded a contract to operate all of the City of Santa
Monica’s public pay parking facilities. The contract, con-
sisting of more than 11,000 parking spaces, includes the
Santa Monica Pier Parking Lot, all Santa Monica Beach
Public Parking Lots and seven public parking structures
serving downtown Santa Monica. Additionally, it is antici-
pated that three additional structures, containing approxi-
mately 2,200 spaces, will be added to the contract in the
near future. This new contract commenced July 1, during
the peak beach and tourist season. 

Steve Smith, CEO and Chairman of Wilbur Smith
Associates, is pleased to announce that Hollis A. Walker
Jr., P.E., has been hired as company President. Before join-
ing WSA, Walker was Executive Vice President for Arcadis,
responsible for a $100 million per year business unit. Pre-
viously, he served as Senior Vice President for Transporta-
tion Operations for Piedmont Olsen Hensley (currently
Arcadis), and he was President of the Systems Division of
Kimley Horn and Associates. 

The Knox Company is moving its headquarters and
manufacturing facility from Irvine, CA to Phoenix. Its new
address is 1601 W. Deer Valley Road, Phoenix, AZ 85027.

Invisa Inc., an electronic life safety and security com-
pany that commercializes patented presence-sensing tech-
nologies, has announced that Magnetic Automation
Corp. intends to offer the SmartGate III safety sensor as a
pre-installed option for the Magnetic line of parking barri-
er gates sold in the North American market. Magnetic has
issued a purchase order for approximately 1,000 units,
with initial deliveries beginning in October 2004, then
increasing throughout 2005. This is the largest order that

Circle #252 on Reader Service Card
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es, even consultants visit the lot from
time to time. For myself, it’s a trip I
love to take, and I take it often. I like

to see the results of my handy work.
Whether it’s the wide clear floors with as few
columns as possible, or the wide turning
radius in each aisle, the place is a sense of
pride.

When I did the original design, I kept not
only my customer’s needs in mind, but also
his customer’s needs, too. Cramming too
many cars into too little space just didn’t cut
it.

I remembered how, years ago, I had
increased the number of cars parking in an
existing deck by reducing the number of
spaces. Seems the rows of cars were too long

and the last car in each row made it almost impos-
sible for larger vehicles to make the turn. People
refused to use the garage.

By removing the last space in each row, we
made the garage more inviting, and the customers
came back. We increased the number of cars using
the garage by 20% by reducing the number of 
spaces by 2%.

That was experience in the making.

As I look at the crisp signage and the excellent
lighting, I remembered the arguments we had
with the owner over the extra costs for the light.
Our argument – The bright garage will bring in
parkers, and will heighten security. It was only a
few dollars in the overall cost of the facility.

As I see traffic flowing easily through the entry

Editor’s Note: Got a postcard you
would like to send to PT’s readers? 
E-mail to editor @ parkingtoday.com

Y
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and exit plazas, I’m at peace with the extra
money we budgeted for an expert to help us
with the revenue control and operations sys-
tems. After all, we are architects and engi-
neers, not experts in parking operations or
revenue control.

I’m glad we selected a precast structure in
this case, although in the past we have suc-
cessfully used post tensioned and even a
steel based garage here and there. The owner
needed a fast turn around, and the contrac-
tor was able to guarantee delivery. Everyone
was happy.  

Time to go. Just think, with the proper
maintenance this garage will be here for gen-
erations. I hope the owners take care of my
baby…

Wish you were here!
PT
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Why Paint? Protect and Improve Your Parking Properties. 
Recessed 3M Reflective Stripes Enhance Post Visibility.
See Our Other Traffic Control & Safety Products

Stanhibel & Associates

Easily Install New
Covers Over
Existing Posts

www.US-Postman.com

Maintenance Free Bollard Protection

Toll Free 1-866/880-4880

Before Scraping
and Painting…
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Parking Go
At Nemaco

arl Walker Construction (CWC) has completed
a $4.3 million contract with Nemacolin Wood-
lands Resort in Farmington, PA, for a three-lev-

el parking structure. The new structure contains about
261 spaces to accommodate those visiting Falling
Rock, the new upscale clubhouse and 41-room hotel
and resort at the 18th hole of Mystic Rock Golf
Course. The project also included occupied space at
the upper level to accommodate media events and
conference space for the hotel.According to Len
Tsupros, project manager for CWC, the parking struc-
ture had to be completed in time to accommodate the
many golfers and fans that were to attend the PGA
Tour 84 Lumber Classic from Sept. 23 to Sept. 26. 

“This construction project presented us an
extremely fast-track schedule [90 days], “ Tsupros said.
“We planned the schedule very precisely, taking into
account who was to be involved in each step of the
process, weekend hours, and so on.”  

The parking structure provides 74,936 square feet
of parking area and is constructed of cast-in-place,
post-tensioned concrete decks supported by a steel
frame. A deep foundation system was built utilizing
caissons.

The top parking level is covered with a plaza deck,
where CWC constructed an integral shell structure,
including a structural frame and metal roof deck. This
shell provides another 19,000 square feet for a media
center, where television and press interviews with
golfers would take place, and a multifunctional com-
mercial space.

C
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5013 N. Kedzie Avenue • Chicago, IL 60625  
Tel: 773-539-1100 • Fax: 773-539-1241
e-mail: info@talkaphone.com  

Parking
Security

Starts
Here.
Whether it’s car theft or vandalism, a
customer with a flat tire or one who
can’t find his car, your parking securi-
ty should start with a vandal-resistant
Emergency Phone System that pro-
vides exceptional clarity and perform-
ance while providing a sense of secu-
rity. At Talk-A-Phone, we have a com-
plete line of ADA compliant, hands-
free Emergency Phone and
Information Systems that do just that.

For more information, please call 
773-539-1100 or visit our web site 
at www.talkaphone.com. 
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oes Underground
olin Resort in 90 Days

By Dave Monroe

The parking structure was built into a hillside, with the
plaza level about equal in elevation to the surrounding
grade elevation of the clubhouse complex. Two hydraulic
elevators and two metal stairs are included, each housed
within masonry enclosures. The enclosures were covered
with temporary roofs to enable immediate installation of
the elevators/stairs. 

The project was constructed in accordance with draw-
ings prepared by Churches Consulting Engineers. Chuck
Churches, president of the Pittsburgh-based engineering
design firm, noted that the garage is rather unusual in that
it would be mostly concealed underground. “The real chal-
lenge, however, was the time frame,” he said. 

“To save time, certain operations were carried out con-
currently, rather than sequentially,” explained Tsupros.
“For instance, the structural shell was constructed concur-
rently with the parking levels below, and received concrete
first, so that finishing of the enclosed area could proceed
while the parking decks were being built below.”

Nemacolin, which is ranked as "One of the Top Ten
Golf Resorts" by Condé Nast Traveler, opened its new
course, Mystic Rock, a few years ago. It spans acres of spec-
tacular Pennsylvania landscape, with natural rock outcrop-
pings, challenging greens, wide expanses of desert-like
bunkers and lakes. 

Falling Rock, which opened on Aug. 1, is a full-service
hotel, clubhouse and golf shop, featuring 42 guestrooms
and suites; 24-hour butler service; an executive boardroom;
full-service men's and ladies' locker facilities; the Aqueous

restaurant and Amber Lounge with an adjacent patio; and
an infinity pool with private cabanas. Falling Rock, a Frank
Lloyd Wright-inspired design, epitomizes a seamless blend
of natural materials, superb craftsmanship, comfort and
luxury. 

Dave Monroe is President of the Carl Walker Construction
Group. He can be reached at (412) 490-2924.

Lower view of parking structure with Media Center above

Interior view showing setback between retaining wall and parking structure

PT
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t’s where the Car Was Crowned king 80 years ago in
Los Angeles.

An eight-story Beaux Arts building on downtown's
Grand Avenue was granted historic landmark status by the
state. The vote by the Historical Resources Commission,
which called it "a rare early example of a parking garage,"
clears the way for one of America's first parking structures
to be listed on the National Register of Historic Places.

The garage was built with much fanfare in 1924 as part
of a campaign to reduce traffic gridlock and parking
headaches that plagued the then-bustling downtown
shopping and financial districts. The recent resurgence of
the central city as a place for people to live as well as work
is once more reshaping downtown - turning yesterday's
garage into today's luxury lofts.

As preservationists were praising the building's contri-
bution to Los Angeles car culture, workers were finishing

1920s LA Garage Now 
Converted to $3500/M
I its conversion into residential units that will cater to those

who have given up commuting downtown by car from the
suburbs. But the first tenants at the 49 new lofts created
where Studebakers, Hupmobiles and Ford coupes were
once housed had a familiar concern: a shortage of parking
spaces.

The parking garage was the product of the booming
Los Angeles of the 1920s. In a time before freeways and
suburban malls, automobiles and streetcars jostled for
space downtown as people banked on Spring Street,
caught a movie on Broadway and window-shopped amid
the grand department stores of 7th street.

In 1923, the Downtown Business Men's Assn. had rec-
ommended the construction of parking garages after a sur-
vey found that patrons who come in automobiles pur-
chase more than five times as much in value than do cus-
tomers who come by streetcar or on foot. At the same

t Digital Printing Systems, we want you to feel like

we've rolled out the red carpet for you. We like to think

that each position at our company is accountable to you,

the customer. Basically, we want you to be 100% satisfied

with our tickets and our service. No less. You might find

our standard level of service more like special treatment.

We like it that way. We're sure you will, too.

A

Quality Tickets & Service Since 1971

“We switched our ticket buying to Digital last year. Both the service and the
quality have been terrific. We are delighted with our decision and we now
use Digital at most of our locations.”

Heidi Porat, Propark, Hartford, CT.

Red Carpet Service • Quality Tickets
Maria

10 Years
with Digital

For all your ticket needs, call

877.375.5355www.dpstickets.com
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