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free. And, so it seems, as do the local city fathers – well, kinda. 
When Ms. Stark bought the car, she understood from no less

than the Mayor of London, Ken Livingstone that it was a “green”
car and she could park it for free. She then began to rack up park-
ing tickets. When she complained, she got a letter saying, “So sor-
ry, you are right, you should be able to park for free.” In fact, she
got two letters.

Then she was told, “So sorry, but we made a mistake. You can
park at some spaces for free, but not at others.” So her car was
impounded. She raised a stink and got her car back, but as of this
moment, the city doesn’t seem to know what to do. They are han-
dling her tickets on a “case by case basis.”

I have been railing for years against giving free parking to
“green” or “eco-friendly” cars because they are “green” or “eco-

friendly.” I think it’s dis-
criminatory. The cars take
up space on the street.
They cause congestion and
traffic. They have four
wheels and a seat. Why
shouldn’t they pay to park
just like everyone else?

Now if the City of
London can’t even figure
out what is “eco-friendly”

and what isn’t and can’t fairly enforce its own rules, how can one
expect the rest of us to understand what’s what? In some places
motorcycles are exempt from certain charges. Some of the two-
wheeled monsters should be charged double, simply for the noise
they make. But that’s another story.

The free market will work, without the help of the state, thank
you very much. Mayor Ken in London passed the rule for “elec-
tric” cars. And in a country of 50 million vehicles, they have just
over 1,000 running around. That’s completely electric cars, and
that’s where Koo made her mistake. Hybrids (gas and electric)
aren’t covered. The popular Prius hybrid is selling faster than they
can make ‘em; however, the state-sponsored electrics are gather-
ing dust on the showroom floor. 

The rules on those cars are so complicated that even the peo-
ple who enforce them can’t understand them. Car owners are being
harassed for following what they, and some of the enforcers,
believe are the rules. We are making an entirely new set of law-
breakers.

I don’t have a problem taxing cars based on size. If they take
up more room, then they should pay more. We’ve been doing that
for years, charging more for limos than for regular cars. Makes
perfect sense. If you have a Mini and can park two in the space
that it takes for a Range Rover, then you should pay less. Supply
and demand and all that. 

But to get a break because you have some kind of different

he parking public loves stories like this one.
In Huntington, WV, the parking division
bought some mini gas-powered vehicles to
replace the electric carts the enforcement

folks had been using. 
The board thought the two gas-powered vehicles would be

more cost-effective than the electric carts because they get about
50 miles per gallon and don’t have to be taken off the streets at
least two hours a day to be recharged, said Johnette Nelson, the
parking board’s executive director. They also don’t require a new
$1,200 battery every 18 months or so. 

However, the local gendarmes didn’t think the idea was quite
so wonderful. It seems the vehicles are not street legal. Considered
off-road vehicles, they
can’t be licensed by the
state and the police have
issued tickets. They are
now sitting in a garage
while everyone tries to fig-
ure out what to do.

My suggestion? The
mayor should get the cops
and the parking folks in a
room and they should cut
a deal so the vehicles can be used. It seems to me that trained
enforcement officers should be able to drive them “on street” and
go about their business. The law, it seems to me, was to keep Joe
Sixpack from driving his three-wheeler on the streets, endangering
life and limb. A little common sense could handle this. If the state
wants its money, send them a check as if they were light-use pick-
up trucks and let everyone get on with their lives.

***
Andrea the Chef is complaining that parking is no longer free

across the street. The garage that was full now requires that she
pay. However, if Andrea the Chef parks a couple of blocks away,
she can park for a lower price, and even a bit farther, she can park
for free. 

The process opens up spaces for her customers, who, it is
assumed, have difficulty finding parking spaces. 

My word to Chef Andrea – your customers should come first.
Take a short walk, save some money, give your customers a place
to park, and make the best pizza in the world. Guess what? The
world will beat a path to your door, no matter what the parking
across the street costs. I guarantee it.

***
OK, we all know Koo Stark – we don’t? She was running

around with Prince Andrew a few years back, and is now a single
mother – I don’t think the two are related. However, she has a
problem. She drives a Prius and thinks she can park in London for

Point of View

T

Huntington, Andrea
the Chef and Koo
BY JOHN VAN HORN

Your customers should come first.
Take a short walk, save some money,
give your customers a place to park,
and make the best pizza in the world.

Continued on Page 8
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Industry Notes
Linda Kauffman, former IPI Chair and head of parking for

Allentown, PA, along with five other public-sector parking
pros, has joined T2 Systems. The expansion comes after the
company recently received a $3 million growth investment to
enhance and expand customer service and technical develop-
ment of its unified parking management system, T2 Flex.

Kauffman, a former Executive Director of the Allentown
Parking Authority, now serves as an expert consultant for T2 in
the areas of parking operations, access and revenue control sys-
tems, enforcement, citation processing and collections. Also
joining the T2 team are Nicole VanNess from Traverse City,
MI, and Shi Brooks from Mississippi State University, soft-
ware consultants; Sarah Kimmett from the city of Boulder, CO,
and Jason Givens from Western Kentucky University, techni-
cal support analysts; Cheryl Murphy, from Minitab Inc., State
College Pennsylvania, business analyst.

Industrial Scientific was named a finalist in the Pittsburgh
Business Times “2007 Pittsburgh 100.” The award program
annually recognizes the region’s fastest-growing, privately held
companies.

The list includes companies that have achieved the highest
levels of growth in sales revenue and number of employees
over the three-year period between 2004 and 2006. The publi-
cation honored finalists in several industry categories at an
awards event Aug. 23 at the Duquesne Club in Downtown
Pittsburgh. “Our recent acquisition of Oldham S.A. in Arras,
France, has provided a solid foundation for Industrial Scientif-
ic’s continued growth in several global markets,” said Justin
McElhattan, President of Industrial Scientific Americas. “That
strategy, combined with our passion for innovative product and
service solutions, will enable us to meet our customers’ evolv-
ing needs and exceed their expectations.”

Sam Schwartz Engineering, has hired Douglas E. Sarini, a
real estate and parking expert. Before joining the company, he

Continued on Page 10

way of propelling your vehicle? Nope. Koo’s issue exemplifies
the problem. By the way, the jury is still out as to whether the
amount of energy generated to fully charge an electric car’s
battery is more or less than the amount of energy generated to
actually propel the car. And if you add the infrastructure (charg-
ing stations, wiring, etc.), who knows? My guess is that it’s a
wash.

And don’t get me started on car pool lanes...
I feel for Koo. According to the story I read, she has

enough problems without having to deal with trumped-up laws
and bureaucrats who can’t find the law library. 

The law of unintended consequences
– we start down a path and have no
idea where it’s going to lead. We have
the best of intentions, but end up with
the worst of results.

Point of View
from Page 6

PT
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WHAT’S TRACKING YOUR PARKING REVENUE?
If your tenant leases include monthly parking, you need PARIS, (The Parker
Accounts Receivable Information System). PARIS is the premier billing and
receivables system built specifically for monthly parking.

With PARIS, you can easily:

• Ensure compliance with lease terms, including future rate escalations,
minimum billings (“must takes”) , and parker limits

• Ensure that all active garage access cards are being billed

• Automatically calculate prorations for new and terminating parkers

• Collect monthly payments through recurring
credit card charges and bank drafts

• Manage the waiting list for monthly parking

PARIS offers simplicity of use while delivering detailed, professional reports and
complete audit trails.

GENEVA: IntegraPark’s Geneva application uses data from your revenue
control system to track and analyze your operations, then posts the

financial results to your General Ledger system. Geneva is an
enterprise-wide revenue management system, built specifically for
the parking industry. Geneva provides bank account reconciliation,
calculates revenue budgets and rate projections, enables instant
analysis for upper management and clients, and eliminates tedious
spreadsheet reporting and duplicate data entry. 

For a demo please email us at: ruth.beaman@integrapark.com
or call 281.481.6101
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Industry Notes

had a long career at Edison Properties.
Sarini represented Edison on all land-use
issues and held positions ranging from
auditing to contracts administration before
becoming Vice President of Real Estate
Development and Government Affairs. 

John Nolte, CAPP, CPP, has joined
the Atlanta office of Carl Walker Inc. as a
Studies Specialist. His professional career

began with university campus security
management. After moving into the park-
ing arena, he then served for 15 years at
the director level at the University of
Louisville, Indiana University, Purdue
University (Indianapolis) and Georgia
Tech. Before joining Carl Walker, he was
Director of Parking for the Georgia Inter-
national Conference Center in Atlanta. 

Sioux Corp. has acquired three prod-
uct lines from Walters Manufacturing: the
SteamGun, SafeSteam and SteamPro.

Sioux will be the exclusive manufactur-
er for all three lines. They have been
added to Sioux’s existing line of prod-
ucts, which includes high-quality pres-
sure washers and steam cleaners for
heavy industrial applications; steam
generators; specialty water heaters; and
solution heaters. 

2007 marks the 13th anniversary of
the founding of Hoffmann Architects, an
architectural and engineering firm,
headquartered in Hamden, CT, that spe-
cializes in the rehabilitation of building
exteriors. Since its founding in 1977, the
firm has grown to become nationally
recognized for its expertise in identify-
ing and remediating deterioration in
building envelope components. “Our
firm sets itself apart,” said Founder and
President John J. Hoffmann, FAIA,
“because of our exclusive focus on the
building exterior. Diagnosing and
resolving failure at the outsides of build-
ings is all we do.” The firm provides
condition assessments, rehabilitation
solutions and maintenance programs for
facades, roofs, windows and structural
systems in a wide range of buildings,
parking garages, plazas/ terraces, and
historic and landmark structures. 

Central Parking Corp. has been
selected by Brookfield Properties to
operate its Minneapolis parking portfo-
lio. It comprises three parking facilities
with a total of 1,387 spaces that serve
the City Center, Gaviidae Common and
Dain Rauscher properties. Two of the
facilities. offer valet parking. The com-
pany also noted that it has been selected
by the New York Giants and the New York
Jets to manage eight satellite parking
lots containing more than 4,300 spaces.
These lots will provide additional park-
ing for ticket holders during the con-
struction of the new football stadium at
the Meadowlands Sports Complex in
East Rutherford, NJ. As part of the
three-year contract, Central Parking also
will provide staffing for the “Courtesy
Patrol” service that enforces tailgating

policies in the parking lots surrounding
Giants Stadium (24,000 parking spaces).

The Spancrete Group, long recog-
nized as the leader in the precast/pre-
stressed concrete industry, recently
assigned Brian Forston, Jim Gambon and
Ron Klafka to fill the newly created roles
of project managers. Well-known in the
construction industry for its commitment
to customer satisfaction, Spancrete imple-
mented the project manager positions to
better serve the needs of its customers.
Project managers will assume overall
responsibility for a project, ensuring proj-
ects stay on schedule and within budget,
while meeting the satisfaction of the client.

Walter P. Moore now ranks 7th on
Building Design+ Construction maga-
zine’s “Giants 300” list of the nation’s top
50 design engineers firms, moving up sev-
en spots from 14th in 2006. Each year,
BD+C editors survey the country’s largest
AEC firms in the nonresidential building
industry. Companies are ranked across six
categories, and design firms are ranked on
billings for work performed in-house.
Walter P. Moore also announced that it has
launched its re-engineered and improved
Web site. Along with a completely new
design, the Web site offers expanded con-
tent and added site options, as well as
enhanced navigation and usability. Among
its many new features, the site includes a
more detailed presentation of the firm’s
areas of expertise and services. Make the
connection at www.walterpmoore.com.

Two precast concrete structures built
by High Concrete Group were recognized
by the Precast/Prestressed Concrete Insti-
tute in its 2007 PCI Design Awards com-
petition. A panel of jurors representing the
Chicago-based industry association select-
ed the projects from among 140 precast
building and bridge entries from around
the United States during its annual compe-
tition.

The Heldrich, a luxury condominium
and retail complex building completed in
2007 in New Brunswick, NJ, won special
honors, garnering the prestigious Harry H.
Edwards Industry Advancement Award.
PCI also recognized the group’s Lehigh
University Alumni Parking Garage as the
Best Parking Structure. The design-build
project in Bethlehem, PA, reused steel
forms from a previous PCI award-winning
garage, resulting in an aesthetically supe-
rior garage in four to six months less time
than typical construction.

McMahon Associates, a full-service
transportation engineering and planning

from Page 8

Continued on Page 12

IT-600
Features a color

digital camera
and barcode

scanner.

www.casio4business.com

CASIO
Public Safety

Solutions
Casio’s Industrial Handheld
Division offers a variety of

mobile solutions to quickly meet
the immediate and future appli-
cation needs of your agency.

Santa Clara Office Center   2700 Augustine Drive, Suite 155
Santa Clara, CA 95054   Phone: 408-375-6576

IT-3000
All-in-one unit.
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This is the Face of Economic Development
When it’s easy to park, it’s easier to spend. 

Now, with the city-branded Parcxmart card — a proven cashless 
payment system — visitors can pay for everything from parking to 
shopping and dining at participating merchants … all on a single 
card. That’s great for merchants and municipalities interested in 
economic development.

The Parcxmart payment solution delivers:

•  Convenient parking and secure transactions —
helping increase revenues at the meters and at the stores.

• Incremental parking revenue — with lower operating 
costs and reduced fraud and vandalism.

• Simple, turnkey management — including reporting, 
auditing and risk management for parking operators and merchants ...
backed by 24/7 customer service from Heartland Payment Systems, 
the industry’s most trusted transaction processing provider.

This is the face of economic development at work. 

1-877-929-3050 | www.parcxmart.com

P A Y M E N T  S Y S T E M S
The Highest Standards | The Most Trusted Transactions

T

powered by:

Heartland_parcx_PT_fullad.indd    1 09/11/07    3:02:47 PM
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firm with more than 31 years of service,
has promoted Joseph C. Rudy to Project
Manager of its Camp Hill, PA, office. He
draws on more than 15 years of structural
and design engineering experience. He has
led multiple highway and bridge trans-
portation projects for PennDOT clients
throughout Pennsylvania. His background
includes roadway and drainage design,
permitting and providing contract plans,
specifications, inspection and estimates for
transportation projects. Additionally, Rudy
has expertise with bridge/structure analy-
sis. As a field inspection team member for
the National Bridge Inspection Standards’
Inspection & Analysis Program, he has
analyzed more than 100 structures ranging
in structure type and complexity.

The city of Baltimore has chosen
AutoVu Mobile, the license plate recogni-
tion solution by Genetec, to track down
scofflaws with three or more 30-day over-
due parking tickets. In the past, parking

officers had to manually enter each license
plate number. Now, Baltimore parking
officers can patrol the city streets and iden-
tify violators instantly without leaving
their AutoVu-equipped vehicles.
Genetec’s installation was part of the park-
ing operations in the city of Wilmington,
DE, that won the IPI’s Award of Excel-
lence for Innovation in a Parking Program.

TAPCO, located in Elm Grove, Wis-
consin, one of the nation’s most complete
traffic control, parking equipment and per-
sonal safety suppliers, has announced that
it has been named to Inc. Magazine’s Inc.
5000 Fastest-Growing Private Companies.
Prompted by tremendous growth in pro-
prietary products like their patented Blink-
erSigns and BlinkerPaddles as well as
inroads into new markets with the newly
formed TAPCO Federal division, TAPCO
notes that this recent honor brings many
new job opportunities as well as an ever-
growing customer base. Continued growth
in the marketplace is assured as new and
innovative products are developed and

manufactured in-house. For additional
information log on to TAPCO’s website at;
www.tapconet.com.

Central Parking System, Inc. today
has announced the appointment of John I.
Hill to serve as Senior Vice President and
Chief Financial Officer of the Company.
His appointment is effective as of Septem-
ber 4, 2007.

Mr. Hill comes to Central Parking
from Advance America, Inc., a publicly
traded consumer fnance company, where
he served as Executive Vice President and
Chief Financial Officer for the past five
years. Prior to joining Advance, he served
as Executive Vice President and Chief
Financial Officer for Diversco Holdings,
Inc., a private holding company that
acquired four outsourcing and temporary
staffing companies. He is a graduate of the
University of South Carolina, where he
earned a B.S. degree in Accounting in
1977 and an MBA in 1979. Mr. Hill is a
certified public accountant.

from Page 10

PT
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City of Fort Lauderdale to Offer 
City Card for Parking Purchases

Parcxmart Technologies, an elec-
tronics payment company, announced
that the City of Fort Lauderdale will inte-
grate the Parcxmart parking and local
merchant city card payment system
throughout the entire city. This award
comes after a lengthy search by Fort
Lauderdale for the right universal city
card solution for parking and retail trans-
actions. The Parcxmart payment system
will provide a cashless option for on- and
off-street parking payment, as well as
retail purchases at participating mer-
chants. 

Fort Lauderdale will incorporate the
Parcxmart payment system into a num-
ber of city-run garages and its 2,500

downtown single-space parking meters,
which will be supplied by POM, a lead-
ing manufacturer of parking meter sys-
tems, as well as another 156 meters in
the city. Heartland Payment Systems, a
leader in the payments processing indus-
try that delivers credit/debit/prepaid card
processing, payroll and payment solu-
tions to more than 150,000 small and
mid-sized businesses nationwide, will
support the retailers and restaurants that
offer Parcxmart cards to their customers. 

“What appeals to us about the Par-
cxmart Card is that it has the potential to
be regional in its reach, and for people
who live and work around Fort Laud-
erdale that is important,” said Diana

Alacron, Fort Lauderdale Parking Ser-
vices Manager. “It is a universal city card
that is designed to make parking, shop-
ping and eating convenient and easy. If
other cities in our surrounding area adopt
the Parcxmart system, then everyone
from the region can use his or her Parcx-
mart card in those cities and at all partic-
ipating stores and restaurants.” 

When the Fort Lauderdale Parcx-
mart Card program becomes fully opera-
tional, people coming to and living in
Fort Lauderdale will be able to load up
to $300 onto a Parcxmart(tm) Card and
use it to pay for parking and retail pur-
chases at participating local merchants. 

Letters

I was reading an article in the August
Parking Today magazine called “Death by
Parking: The Phantom.” It was a wonder-
ful, exciting story, and I was disappointed
when I got to the end and it said those dev-
astating words: TO BE CONTINUED! So
I was curious: When will this story be con-
tinued … is it the next issue? 

Kelly Roberts, 
Anniston,  AL

Kelly:
Yes. We wouldn’t leave you hanging

too long. Paul and his son continue each
month. You can catch up if you missed any
chapters – or if you would like to read the
two previous episodes, Death by Parking
and The Rendezvous – by logging on to
www.parkingtoday.com and clicking on
“magazine” and then “Death by Parking.”

PT

She’s Devastated ...

California’s Gov. Arnold Schwarzenegger (left) named Don Norte of West Hollywood, CA, to the Governor’s
Council on People with Disabilities. The governor’s committee is charged with developing a comprehensive
strategy to assist disabled youth and adults to enter the workforce by focusing on the needs and interests
of the worker, the employer and the community. 

Norte’s career covers more than 20 years of public service with federal, state and local government,
including the U.S. Defense Logistics Agency and the New York State Department of Parks, Recreation and
Historic Preservation. He served on the Board of Directors and later as President of the California Public
Parking Association. Norte has been employed by the city of West Hollywood’s Department of Transporta-
tion and Public Works since 1990 and currently holds the position of Parking Services and Development
Officer for the city’s parking division 

Parking Today
reaches over 25,000
Parking Professionals

Each Month.
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