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spots. The “nesting” feature forc-
ing them to park downstairs had
been turned off. That took 30
seconds at the keyboard to recti-
fy.

And how about the neigh-
bors who put cars on the surface
lot with “For Sale” signs and left
them for weeks? When sold,
they brought in a second car, and
took the first car on the new tick-
et and then paid the daily max
for the lost ticket. 

Or how about the cars that
were in the lot so long that their
tires were flat; however, the cards
assigned to those cars had activi-
ty every day? Two cars in on one
card. Turning the anti-passback
controls back on took care of
that.

Both those problems were han-
dled with an overnight audit, and
then booting all the cars in the facil-
ity more than two days.

Then there’s the fact that the
food court concessions were able to
validate one hour at no charge.
McDonald’s alone validated more
than 7,000 tickets a month. A new
lease arrangement still allowed vali-
dations, but the merchants had to
buy the validations. McDonald’s
validations went to zero. 

Of course, the fact that a num-
ber of employees were discovered
with homemade validation stamps
didn’t help, either. That problem
was solved by firing every parking
employee at the facility. 

In the three weeks after the fir-
ings, the cash income increased just
under $20,000, as compared with
the previous three weeks. Add that
to the increases with the validation
changes and proper enforcement of
the monthly rules, and the increase
in income was $500,000 per year.

Whew! All this because I was
cavorting in the pet shop, rather
than doing my semiannual audits.

t worth it!

Continued on Page 42
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inding up my Labor Day holiday in the wine
country of Southern California -- Temecula.
It’s located about 60 miles from San Diego,

the same from L.A.; inland from the ocean about 30
miles. This is perfect wine-growing country, with cool,
moist mornings and hot afternoons. Give these vines
a few years, and it will rival the Napa Valley in North-
ern California. You may recognize some of the brands
already, like Callaway and Palomar.

This has nothing to do with parking, except that
a parking crisis is happening in this fast-growing area.
In the past five years, the population has tripled to
nearly 200,000 between Temecula and its adjacent
city, Murrieta. Naturally, shopping centers and malls
follow the people.

Developers want to squeeze as much square
footage into each strip center, with a number having
large popular chain restaurants (such as Islands, Claim
Jumper, Outback Steakhouse, and virtually every type
of pizza parlor and Chinese restaurant known to
man). This means the need for parking.

When you put the restaurant center next to the mall,
which has a 16-screen theater and four anchor stores, park-
ing is important.

However, in this case, there wasn’t a lot of coordination.
The smaller centers are being squeezed by lack of parking.
Stores open only a few months are complaining. It’s becom-
ing a parking nightmare.

This is an area that caters to large, young families with
two or three cars, SUVs, and really really big trucks. 

The solution? Build some structures, and charge. A less
drastic approach might be stack parking with valet assist. Of
course, no one in suburbia wants to even consider charging,
and a lot of these guys would rather cut off their arm than
let someone else drive their 4x4. However, there may be no
alternative for this new city that has semi-affordable hous-
ing, a clean environment and good schools. It’s drawing
people, and people mean cars -- and cars, let’s face it, mean
parking.

I’m not certain better planning would have helped a lot.
Probably a requirement for a certain number of spaces per
store in the smaller centers might have helped. But my guess

Editor’s Note: Got a postcard you
would like to send to PT’s readers? 
E-mail to editor @ parkingtoday.com

W

Circle #127 on Reader Service Card

…It’s our ambition.
In 30 years as Schlumberger e-City, we have built 

a world-leading company to provide parking systems 

and ticketing sales equipment for transport 

with one desire : Create harmony for your city.

Now, under our new name PARKEON, we can create 

and provide you with the smartest solutions. 

www.parkeon.com Create harmony for your city

Harmony is not just 
a simple word…
Harmony is not just
a simple word…
Harmony is not just 
a simple word…
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is that the normal counts would have underestimated
the demand.

That happens in fast-growing areas where the pop-
ulation outpaces the retail establishments. I spoke to
one supermarket manager who had just opened a new
store, with another about to open across the street. I
asked if he was worried about the new competition.
“Worried, heck no. I can’t wait for them to open. We
can’t keep the food on the shelves in our store. There is
such a thing as too much business.”

Perhaps the parking problem will ease with the
opening of more centers, so everyone doesn’t have to
go to the same stores and restaurants. However,
demand will outstrip supply for a few years yet. There’s
a lot of empty land, and a lot of hungry developers.
The homebuilders are required to provide wide streets,
great infrastructure and new schools. However, it
seems the rules for the commercial side haven’t caught
up, yet.

I think that when the merchants start screaming
loud enough, their landlords will be forced to solve the
problem, and new, creative parking ideas will be tried
in this congested area. I’ll keep you posted. 

Wish you were here!
PT

Joe Tracy
Joe Tracy, a civil engineer who worked for the Mont-

gomery County, VA, transportation department from
1968 to 1994, retiring as head of the parking division,
died of cancer Sept. 2 at his home in Silver Spring, MD.
He was 68. 

Tracy served as President of the then-IMPC for the
1983-84 term. His picture was on the cover of the first
issue of Parking Professional magazine. After retiring in
1994, he did private consulting work. In the late 1990s,
he lived in Poland while serving as a consultant for World
Wide Parking.

A native of Bristol, CT, he was a 1958 civil engineer-
ing graduate of Norwich University in Vermont. He also
received a certificate in traffic engineering from Yale Uni-
versity and a master’s degree in city planning from the
University of Maryland. He did traffic engineering work
for the transportation departments in Connecticut and
Ohio before settling in the Washington area in 1968.

He was a member of St. John the Baptist Catholic
Church in Silver Spring and the Knights of Columbus. His
hobbies included golfing and woodworking. He is sur-
vived by his wife of 45 years, Patricia; four sons; one
daughter; and seven grandchildren.

Memorial contributions may be made to the Mont-
gomery Hospice Society, 1355 Piccard Drive, Suite 100,
Rockville, MD 20850.
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he Conference for Parking
Management and Technology,
scheduled to be held next Sep-

tember in conjunction with the Inter-
traffic North America/Parking Indus-
try Exhibition, will focus on the
“Cost of Parking” and on the issues
and problems that parking facility
owners, managers and operators face
in their daily operations and their
long-term planning.

Three seminar tracks covering
technology, management and opera-
tions, and design/construction/main-
tenance will enable attendees to
select the topics that fit their needs,
or to mix and match to cover areas in
which they need more information.

Although each session will cover
the advertised topic, the financial and
business concerns will be highlighted.
In times of budget constraints and
demands for high productivity, infor-
mation on the true cost of technolo-
gy, maintenance and management
decisions can make a huge difference
in a parking operation.

The sessions are designed around
the topics, with those needing
attendee interaction formatted in a
workshop style. Larger, lecture-style
presentation will be given when
appropriate. After each major presen-

T

True ‘Cost of Parking’ Fo
2005 Baltimore Parking 

Technology:

∑ • Pay-and-Display/Space

∑ • Parking Meters

∑ • Pay-on-Foot

∑ • Software for Revenue Control

∑ • Software for On-Street
Operations

∑ • Contract Parking Controls

∑ • What About Simple ‘One In,
One Out’?

∑ • Valet Support

∑ • Software Security

∑ • The Internet 

Parking Operations:

∑ • Revenue Control

∑ • Auditing

∑ • Personnel Selection and
Vetting

∑ • Customer Service 

∑ • Training

∑ • Marketing Your Location

∑ • Rate-Setting

∑ • Operator Selection

∑ • Contract Management

Seminar Titles:
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WE’RE OUT IN FRONTWE’RE OUT IN FRONT
PAR-KUT all-steel parking booths have been

outlasting all others since 1954. Built to
order and built to last, we’re the #1 choice for

today’s parking industry.

PAR-KUT all-steel parking booths have been
outlasting all others since 1954. Built to

order and built to last, we’re the #1 choice for
today’s parking industry.

Welded steel construction, Par-Kut craftsmanship, UL
labeled electric systems and tempered safety glass

produce a solid, dependable building. Low main-
tenance materials withstand years of abuse in high

traffic environments.

Welded steel construction, Par-Kut craftsmanship, UL
labeled electric systems and tempered safety glass

produce a solid, dependable building. Low main-
tenance materials withstand years of abuse in high

traffic environments.

Environmentally friendly designs enhance your
parking facility. Special exterior treatments compli-
ment existing architecture. Many models to choose

from or utilize our free design service.

Environmentally friendly designs enhance your
parking facility. Special exterior treatments compli-
ment existing architecture. Many models to choose

from or utilize our free design service.

Standard booths include insulation, heat and light.
Extensive option list includes air conditioning, ADA

compliant restrooms and bullet resistant construction.

Standard booths include insulation, heat and light.
Extensive option list includes air conditioning, ADA

compliant restrooms and bullet resistant construction.

PAR-KUT INTERNATIONAL
40961 Production Dr.Harrison Twp.MI 48045

1-800-394-6599
www.parkut.com   email: sales@parkut.com

RUGGEDRUGGED

HANDSOMEHANDSOME

COMFORTABLECOMFORTABLE

tation, smaller breakout sessions led
by experts will allow for discussion
and one-on-one interaction.

Technology:
Seminars and round tables in

high-tech equipment selection, soft-
ware designs, specification prepara-
tion, consultant selection, informa-
tion technology management and
specific hardware selection will be
scheduled in such a way that those
desiring to attend them will also be
able to attend matching management
sessions at other times during the
Conference.

Management and Operations: 
The single most popular sessions

at previous conferences have been
those dealing with auditing and rev-
enue control. Beginning and
Advanced revenue control workshops
focused on auditing, selecting audi-
tors and managing auditing opera-
tions will be featured. Personnel selec-
tion, training and motivation are
included. We haven’t forgotten basic
operations, customer service, valet
operations and transportation.
Remember: There are units focused
on enforcement, collection and on-
street ops as well.

Design/Construction/
Maintenance:

The largest single non-personnel
budget item can be maintenance.
Concrete facility long-term mainte-
nance runs into millions. The mainte-
nance contract on your technology
can be thousands a month. These ses-
sions focus on controlling your main-
tenance costs while ensuring that
your maintenance program is ade-
quate for the task. Good construction
and design will make your down-the-
road maintenance more cost-effec-
tive. What about lighting, and its rela-
tionship to operations and security?
It’s all here.These sessions are
designed for parking professionals
with at least five years in the industry.
However, the Conference welcomes

Focus of
g Conference

Design/Construction/Maintenance:

∑ • Cost-Effective Maintenance
Programs

∑ • Lighting and Its Relationship to
Security

∑ • Security from Design and
Personnel Aspects

∑ • Garage Design in a Multi-Use
Situation

∑ • Automated Facilities

∑ • Equipment Maintenance From
a Management Perspective

∑ • Cleanliness Is Next to Godliness

∑ • Can Technology Really Help
With Security?

Information on the 2005 Conference
for Parking Management and Technology

Where: Baltimore (MD) Convention Center
When: Sept. 27-29, 2005
Times: Exhibition open noon to 5 p.m. Sept. 27 and

10 a.m. to 5 p.m. Sept. 28-29 
Costs: Full Conference -- $495

(Public Agencies and Educational Institutions -- $395) 
Exhibition Entry Only -- No Charge

For more information and online registration --www.parkingtoday.com/PIE

Continued on Page 43
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IPI Names Officers and New Board of Directors

This place was a textbook case for my
buddy Larry Donahue. Nearly every
one of his “ways to steal” was exem-
plified by this location. What a mess.

The moral -- If you are going to
collect all the money due you, you
must -- that’s must -- audit. That’s
even though you have a topnotch rev-
enue control system and the best oper-
ator available. An independent audit
is the only way you are going to be
sure that the money is being collected
and the garage is being run properly.

We corrected the problems in my
facility, but not before $300,000 or
more had been lost, gone forever. And
remember: That is money off the bot-
tom line. That is all profit. 

There are a lot of red faces around
the parking office now; I know 
mine is.

The International Parking Insti-
tute has reelected Melinda Anderson,
Director of Parking Management at
the University of South Carolina-
Charleston, as Chairman of the orga-
nization’s Board of Directors. She was
first elected to the position in 2003,
and will serve through the Fort Laud-
erdale conference in 2005.

Dorothy L. M Harris, Assistant

Deputy Manager of Parking/Aviation
at Denver International Airport was
reelected to the Board of Directors for
a two-year term and as vice chairman
of the association for one year. Mau-
rice Anderson, C.A., President of the
Toronto Parking Authority and Chair-
man of the Canadian Parking Founda-
tion, was elected Secretary Treasurer
for a one-year term.

She was cute – but not
worth it!
from Page 37

PT

The IPI regular members elected
two new directors to the board: W.
Douglas Homes, CAPP, Assistant
Director of Parking and Transporta-
tion at Pennsylvania State University,
and Lance Lunsway, CAPP, Director of
Transportation Services at the Univer-
sity of Wisconsin-Madison. Both will
serve two-year terms.

Mike Simmons, the Chairman,
Chief Executive and Co-founder of T2
Systems, was elected to represent affil-
iate members (vendors).

Returning board members include
Samuel Vennero, Chief of the Parking
Bureau, City of Orlando, FL, Past
Chairman; Michael Swartz, Vice Presi-
dent of Standard Parking, Chicago,
Commercial Operators Representative;
Timothy Haahs, President of Timothy
Haahs and Associates, Consultants
Representative; Cindy Campbell, Cal
Poly State University, San Luis Obispo,
CA; John Nolan, CAPP, Harvard Uni-
versity, Cambridge, MA; and C.
Michael Penny, CAPP, Charlotte Dou-
glas International Airport, Charlotte,
NC.

The election was held by an inde-
pendent balloting firm before the con-
vention this summer in New Orleans.
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newcomers. Our four-hour intensive “Boot Camp” takes
novices completely through the basics. Five of the most
knowledgeable members of our profession hold forth on
the information you need to survive in the parking busi-
ness. You will not come out an expert, but you will know
the difference between a loop detector and a daily report.

Advanced Parking Training brings senior management
to senior managers. We will be discussing the issues of
budgeting, funding and attracting the best to your organi-
zation. These high-level intensive seminars are designed
for senior staff. 

The 2005 Conference for Parking Management and
Technology is being held concurrently with the American
Road and Transportation Builders Association Conference.
Seminars and sessions in transportation management, con-
struction, safety and infrastructure design will be available.
All those signed up for the Parking Conference will be able
to attend the Transportation sessions if they desire.

The Conference for Parking Management and Technol-
ogy is being held with the combined Intertraffic North
American/Parking Industry Exhibition held Sept. 27-29 at
the Convention Center in Baltimore, MD. More than 300
exhibits covering all aspects of parking and transportation
will be on display.

PT

True ‘Cost of Parking’ Focus of 2005
Baltimore Parking Conference
from Page 41
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This remote payment capability allows mPark to provide
the ultimate in user convenience -- an automatic
reminder with optional  “top up.” When the meters are
expired, motorists receive reminder text messages on their
cell phones and can instantly “top up” their meters from
anywhere.

Of course, while the wireless communication pro-
vides for enhanced payment methods, the real power of
wireless is harnessed by a management system. It provides
a Web-based interface that is easily accessible from any
PC. Multibay meters report data and alarms in real time,
and the critical alarms are instantly sent to a technician
or officer via pager or cell phone text message. Managers
can log on via the Web and monitor the status of their
parking program dynamically, or they can print and
download detailed reports and charts for further analysis.
Adjudicators can log on to immediately determine the
validity of any disputed parking citations.

With similar features to multibay meters but with a
larger capacity, pay-and-display machines may still be bet-
ter suited to large campus and off-street environments
where motorist’s walking distance is less of an issue.
Multibay meters, because of their simpler operation,
smaller size and greatly reduced cost, likely will continue
to provide the ideal solution for small off-street and busy
on-street applications. As long as campuses require maxi-
mum compliance in their most important parking loca-
tions, paperless multibay meters will continue to be just
the ticket for campus parking.

Patrick Ryan is President of Reino Parking Systems. 
He can be reached at Patrick@multibay.com

Paperless Multispace Meters Just the
Ticket for Campuses
from Page 25

PT

This Pay and Display unit dispenses daily permits for students. One of
these machines is installed on an entry lane for the new campus and
drivers can receive their daily permits without leaving their cars.
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Let's face it, it's no good to have speed if you don't

get quality tickets. And what good is quality if you

don't get the tickets when you need them?

Speed and quality must go hand in hand. At Digital

Printing Systems we put quality tickets into your

hands, fast.

Quality Tickets & Service Since 1971

“I have been using Digital for our tickets for over 10 years. With Digital,
ordering is easy, turn-around is quick and I know I can count on them
to deliver.”

Jeff Lumer, Operational Manager, Joe’s Auto Parks

Speed and Quality.
Cindy

14 Years
with Digital

For all your ticket needs, call

877.375.5355 www.dpstickets.com
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Sacramento
International Debuts
New Parking Garage

Traveling to or from Sacramento (CA) International Air-
port is now a little easier, thanks to its first parking garage,
which opened for business in late summer. The new spiral-
shaped garage is a step toward restoring the old-fashioned
convenience longtime Sacramento travelers might remem-
ber, officials said. 

The  $80-million, six-story structure offers more than
5,000 spaces. Most of them are covered and offer walkway
access to Terminal A. The ground floor is dedicated to
hourly parking, which costs nothing during the first half-
hour. The intention is to cut down on the hundreds of cars
jockeying for a space along the curb outside the terminals.
The upper five floors are for daily parking at $12 per day.

The new parking facility automatically keeps track of
spaces so drivers will know if any are left on each floor
before exiting the ramp. 

Within the next five years, airport officials plan to
replace the aging Terminal B with a new terminal. The air-
port will also build a companion garage for Terminal B sim-
ilar to the new one for Terminal A.

Norwegian Gets
Parking Ticket
While Stuck in
Traffic Jam 

Renathe Opedal was hopelessly stuck in traffic dur-
ing rush hour when an overeager attendant slapped her
with a 500 kroner (US$73) parking ticket. 

Opedal couldn't believe it, so she took the case to
court -- and got the ticket annulled, plus an award of
4,000 kroner (US$585) for costs.

"I'm really glad I won," she said, "but it took much
too much time and energy. I'm glad it's over."

Earlier this year, traffic had backed up in Kris-
tiansand, Norway, during rush hour, and Opedal's car
got stuck in the middle. According to the district court
ruling, the city parking attendant misunderstood the
situation and thought Opedal had caused the traffic
jam by parking illegally.

"Parking companies do some pretty strange things
sometimes," said Opedal. "They should have ... come to
their senses. Instead, we had to go to court." 
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In-House Loyalty Cards Help
MasterPark Gain Edge on Competition

MasterPark Airport Valet Parking
is the largest off-site parking brand at
Seattle-Tacoma International Airport.
As the travel industry has changed,
migrating to the Internet and going
largely paperless, MasterPark has had

to adapt its marketing efforts as well to
stay competitive. 

“A lot of travel agencies are mov-
ing away from paper tickets, so we
were having a harder time reaching
our corporate clients with paper

coupons,” says Jeff Pollak, Director of
Sales & Marketing for MasterPark. “We
were looking not only for a new way
to offer discounts to our best cus-
tomers, but we also wanted a better
way to track them. People often lose
paper coupons, and some are reluc-
tant to use them at all.”

MasterPark tried online coupons,
but the quality and size of the printed
coupon varied so much that it was
often impossible to scan the barcode
printed on them. Next, the company
considered offering laminated paper
cards to its corporate customers, but it
decided to distinguish itself from its
competitors with a higher quality
card. 

The company chose to purchase a
Zebra P310 printer and create loyalty
cards in-house. “We wanted to take it
a step above laminated cards. We
wanted to have something that was
classy, but also feasible for us,” Pollak
says. “These cost us about 20 cents a
card.”

So far, Pollak has printed upwards
of 10,000 cards. The MasterPark logo
appears on the front, along with the
corporate client's logo, and a barcode
encoded with information about the
client company is printed on the back. 

“Each company has a number, so
we know exactly from where we are
getting business,” Pollak says. “These
cards are more convenient to carry
than a coupon, and people seem to
like using them. They really add value
to our business and for the customer.”

MasterPark currently has more
than 400 corporate accounts using its
in-house printed loyalty cards. “This is
how we communicate our brand and
impress upon our customers the value
of our brand,” Pollak says. “The cards
also reward our customers for their
business, because they get a discount-
ed corporate rate.” 

Results? There has been a “dra-
matic demand” for the cards. “They
definitely have brought us business,”
he says. “We know that.” 

For more information, contact
Zebra Card Printer Solutions at
www.zebracard.com.
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Seattle Announces 
P-and-D Installation 

The city of Seattle has selected Parkeon to provide 1,300
multi-space pay-and-display “Stelio” terminals in the next
three years, with an option to increase this number to
1,600. The new machines will make parking in Seattle's
business districts more convenient for residents and visi-
tors, while providing greater parking management tools for
the city.

The P-and-D terminals will enable locals to pay with a
debit or credit card, verified in real-time, in addition to
coins. The new machines are solar-powered and wirelessly
connected to a fully posted management service.

“We are pleased to be installing this system to make
parking more convenient and reliable for our residents and
visitors,” said Rob Spillar, Director of Traffic Management
for the Seattle Department of Transportation. “The new ter-
minals will eliminate the need for people to have a pocket-
ful of coins to park and will make the best use of limited
curb space in Seattle's business districts.” 

The units will be connected to a fully hosted manage-
ment system located at Parkeon's Moorestown, NJ, office,
providing real-time knowledge of events and statistical
analysis. This system will enable more efficient mainte-
nance planning, streamlined parking revenue management
and more effective collection of revenues and fines - all of
which help the city's bottom line.

Meeting of the
Parking Minds 

The University of Rochester and the State University of
New York at Brockport co-hosted the first-ever “Meeting of
the Parking Minds”  in mid-August. Coordinated by Glen
Sicard, the U of R Director of Parking & Transportation, and
SUNY Brockport Parking Administrator Johnna Frosini, this
one-day meeting included parking professionals from local
colleges, universities, hospitals and airports.

The morning session, led by Robert Milner, Parking Ser-
vices Director at the University of Maryland, Baltimore,
addressed parking-related customer service issues. Addi-
tionally, Milner provided key strategies for all levels of park-
ing personnel on how to deal with irate customers. The
audience even got a taste of what the future holds for the
professional state of parking and how the public views the
ever-expanding industry.

The afternoon session included a round table discus-
sion of “hot topics” with a panel of parking experts, mod-
erated by Sicard. Experts on hand included Bill Bernatovich
(Bern National Automation), Vic Liberatore (Liberator Time
Systems), Jeff Poslunszny (RL Systems), Brian Donnolly
(CTR) and Milner.  All meeting participants completed a
benchmarking survey before attending, and results will be
shared with those attendees.
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enforcement officers
patrolling the lots had
a difficult time reading
the printed informa-
tion on the permits due
to the reflective nature
of the holographic
material.

Every year, we
seem to be faced with a
similar problem:
researching various
alternatives for materi-
als that have an area for
print that is readable;
are unique enough to
be difficult to alter or
duplicate; and can be
used with the universi-
ty’s existing label-print-
ing system. 

To determine what
other label materials
and suppliers were
available, we did
research on the Inter-
net. We were looking
for a label that incorpo-
rated a hologram that
would be difficult to
reproduce, yet had a
plain surface for
adding the required
information: type of

permit, date of issuance, parking lot number and
sequence number. We found that most vendors could pro-
vide either a full hologram or a plain label, but not a com-
bination of the two. 

One of the vendors we requested information from
was Brady Corp., a Milwaukee-based manufacturer of
identification solutions and specialty materials, including
high-performance labels. Mick Whettam, Brady Territory
Manager, provided us with a solution. He worked with us
to determine our requirements and specifications for the
parking permit labels. Brady was able to customize a label
that includes a unique hologram design, as well as the
needed white space for pertinent information that is easy
to read. 

Another consideration was the printer, software and
ribbon that we were using. The label solution was
designed to be compatible with our printing system.
Brady helped us switch from a wax ribbon to a high-reso-
lution resin ribbon so that the information will not easily
smear or rub off.

University of Washington Finds
Solution for Authenticating Permits

By Mariann Woodland

he University of Washington in Seattle faces park-
ing problems similar to those of other urban cam-
puses. One is ensuring that only vehicles with valid

parking permits use our permit-controlled parking lots.
Since the university charges an annual fee of about $850
for a single-occupancy vehicle, Parking Services personnel
want to make sure that only paying customers use the
designated lots. 

In the Permit Issuance Manager’s office, we are faced
with the task of procuring parking permits that are easy
for campus parking enforcement officers to read and diffi-
cult for counterfeiters to duplicate. In the past, we have
had people attempt to reproduce our parking permits on
their personal computers and use them to park illegally in
reserved lots. In some cases, they would rub off the infor-
mation from an existing permit and alter it.

One alternative that we tried was to use a holographic
label, because it was difficult to duplicate or alter, and we
hoped this would cut down on the number of forged per-
mits. This solution created a different problem. Parking

T
The new parking permit for the University of Washington in Seattle includes a unique hologram design as well as the
needed white space for pertinent information that is easy to read.
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