
www.parkingtoday.com

Volume 9, Number 10-October 2004

www.parkingtoday.com

Volume 9, Number 10-October 2004

©

O
w

ners R
espo

nd

to
 O

perato
rs

See p
age 1

4

 pt 1004  9/18/04  10:19 AM  Page 1



Circle Number #40 on Reader Service Card

 pt 1004  9/18/04  10:19 AM  Page 2



See our other ad on Page ??
Circle # ?? on Reader Service Card
See our other ad on Page 50

Circle #21 on Reader Service Card

 pt 1004  9/18/04  10:19 AM  Page 3



October 2004 • Parking Today • www.parkingtoday.com4

Property Owners Want Integrity; Operator Say They Want Low Price ......14

Two Capital Cities in the UK Make Parking and Traffic Changes..................20

Applications of ALPR In Parking Facilities......................................................24

Paperless Multispace Meters Just the Ticket for Campuses ........................25

Death by Parking ............................................................................................32

True ‘Cost of Parking’ Focus of 2005 Baltimore Parking Conference ........40

University of Washington Finds Solution for Authenticating Permits ........48

PARKING TODAY

Two Capital Cities in the
UK Make Parking and
Traffic Changes

Page 20

september 2004 features

table of contents

volume 9 number 9

True ‘Cost of Parking’
Focus of 2005 Baltimore

Parking Conference

See Page 40

Cover:
Parking surrounds the opening of the fall football season at the
University of Washington. Photo courtesy of U of W Parking and
Transportation Director Diana Perey.

 pt 1004  9/18/04  10:19 AM  Page 4



When you’re in charge of parking, you’re
responsible for a lot more than the name
implies. The new PowerPark FlexTM from 
T2 Systems allows you to integrate all of
your parking-related data using a single
browser-based platform.

Now you can manage functions that go
beyond “traditional” parking, including
accounts receivable, residential permits,
access cards, citations, towing, monthly
contract parking, and more. Choose the
functionality that best meets your 

current needs while seamlessly integrating
with other systems. All of your data
resides in one location and can be securely
accessed from anywhere. Plus, you have
the option to expand the system as 
your operation grows.  

We call it PowerPark Flex. 
You’ll call it the best 
thing to happen to your 
department in a very 
long time.

TO LEARN MORE, AND TO RECEIVE A FREE TEST DRIVE, PLEASE CALL 800-434-1502.

www.T2systems.com

J U S T  C A L L I N G  I T “ PA R K I N G”
I S  A  S ERI O U S  U N D ER S TAT EM EN T.
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misspelling of “New Orleans” in a headline. We put the
apostrophe in the wrong place. Normally, I take criticism
willingly; but frankly, the letter got my goat. I responded,
got a response, and the battle was on. (See her letter on
page NN.)

I didn’t include my response or her response as the
quality of both the arguments began to quickly deterio-
rate. One of my staff members said that my email was one
of those I should have written then hit the “delete” key.
OK, she caught me on a bad day. 

I was defending the fact that we had made a mistake
and “stuff” happens. I appreciated the fact that readers
see these things and we will do better in the future. But
the tone of the letter was, I thought, a bit over the top. 

Then when I reread the letter, I understood. My corre-
spondent wasn’t criticizing the fact that we had made a
mistake; she felt that we simply didn’t know any better. 

It must certainly appear that way, when the headline
writer (me), our copy editor and our final proofreader
missed the misstep. Then it would seem that we must all
be insufficient in the spelling and grammar departments. 

Rest assured that we do know how to create a posses-
sive that ends in “s.” Also rest assured that we have
reviewed our proofreading procedures and will strive for
the perfect magazine. We hope we get there, but don’t
hold your breath.

All that having been said, keep those criticisms com-
ing in. We like them and learn from them.

The media take after parking, phase two: Not only do
they run public service ads in the newspaper, they also
run them on TV. The “You don’t remember all the good
times spent in a parking garage” ad by the national ad
council is now a TV spot. Cute kids, posing in front of a
garage, and you are supposed to think that the evil garage
owner tore down their school and replaced it with park-
ing … Sigh.

Last month, we ran a feature on commercial opera-
tors and their concerns, and what they think their clients’
concerns are. This month, we turn the tables and ask the
clients what their concerns really are. We got about 30
replies, but I think the poll is accurate -- the one thing the
vast majority listed: “honesty and revenue control.” 

One response that caught my eye was the owner who
said, “We don’t want an operator; we want a manager.”
’Bout says it all, doesn’t it. 

Off to the UK now to attend the
Parkex show in Manchester. See my
report in November.

Automated Systems, Spell-Check,
and the Owner’s Response …

have had a number of calls lately concerning Auto-
mated Parking Systems. You know, those mechanical
marvels that take your car and stack it on a pallet like

so much inventory at a car factory.
Most of them come from people thinking of invest-

ing in such systems and wanting to know whether they
should do so. As for the investment part, I am the wrong
person to ask. My investment strategy has always been
marginal at best.

However, I must say that that portion of the industry
has gone quiet. Oh, I hear that many proposals are out
and “any day now” construction will start on the next
automated system. However, little seems to be really hap-
pening. 

Why? Probably the same reasons that have plagued
the industry for years. Owners aren’t willing to take a risk
on a “new” technology, the costs are seemingly high, and
no one wants to be the first in their area. It is also true
that the systems that have been installed have been in
areas where no other type of installation would have been
appropriate. It was automated or nothing. 

My guess is that the last reason is the right one. Why
build an automated parking system if you don’t have to?
It seems that owners and developers have other things on
their minds than jumping on a bandwagon just because
it’s there.

I would suggest that those selling automated systems
concentrate on applications where the automated system
is the only answer. Either install an automated garage or
you will have no parking, and probably no project. 

There are plenty of applications where there is not
enough space for parking. Or the footprint of the build-
ing is too small for a garage underneath. Or the space is
needed for the main mission of the organization and
parking isn’t the priority.

Renovated central areas such as Hoboken, NJ, or elite
condo projects like those in Washington, DC, fit these
applications perfectly. Those can’t be all there are.

Oh, speaking of automated systems: Anyone see  “I,
Robot”? It’s a great thriller about murdering robots and
surly detectives, but the important thing in the movie is
the automated garage. When our hero, played by Will
Smith, visits the company that manufactures these errant
servants, he simply leaves his car in front. It is whisked
away by an automated garage. Now how the machine
knows which car is whose, and how Will is to get his par-
ticular car back, is unknown. This is science fiction, so
who cares. The scene was computer-generated but sure
was neat.

For a couple of days last month, I was locked in an
email struggle with a reader who took us to task over our

John Van Horn

I

point of view
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Loves Us
Editor, Parking Today: 

As usual, I enjoyed the latest issue of Parking Today. Good mix of articles
and good writing, too.

I also enjoyed your "Point of View." As a Midwesterner, there does seem to be
something about those living in "flyover country" compared to the East and Left
Coasts. Since you probably wrote the editorial a few weeks ago, it looks to me
like the spread between the two candidates is becoming even more pronounced.

Keith A. Pashina, P.E., Minneapolis, MN

Hates our Spelling!
Editor, Parking Today: 

The August 2004 issue of “Parking Today” arrived in our office today. As I
glanced through it, I could not believe my eyes when I saw the city of New
Orleans misspelled in a headline --  “New Orlean’s.” Not only is it misspelled in
the bold article headline, but also in the table of contents! I have noticed other
grammatical errors in this and past issues of Parking Today -- however, none as
appalling as this, in a headline. Does anyone proofread your copy before it goes
to print? Have writers or editors contributing to your magazine attended a writ-
ing class beyond the fifth grade? A simple run of spell-checking software would
help. 

The content in many of the articles featured in Parking Today is of interest.
Gross grammatical errors in a professionally oriented publication only bring it
down. If this were my publication, I would want to know how it is perceived
by those who read it.

Patricia Decker, The Rouse Company

letters
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Nova Bus has appointed Mark Stenz as Regional
Sales Manager for the Central and Western states. He is
based in Appleton, WI. The company also appointed Lee
Morris as Regional Sales Manager for the Southeastern
states. He is based in Marietta, GA.

Easton Coach Co., a diversified provider of passen-
ger transportation services, has been awarded a five-year
contract to operate supplemental paratransit service for
the Berks Area Reading Transportation Authority.  BARTA
operates the public transportation service for the city of
Reading, PA, and all of Berks County, PA, with a fleet of
more than 100 vehicles. BARTA has been in existence
since 1973, and its public specialized/paratransit trans-
portation for the elderly and disabled began in 1978. 

AWID has expanded its sales staff with the addition
of two new Regional Sales Managers. Julie Crawford will
cover the North Central US from her office in Palatine
(Chicago) IL; and Mark Phillips will be responsible for
the South Central US from Wylie (Dallas) TX.

At a recent Board of Directors meeting, Carl Walker,
Inc. promoted the following five staff members to the
position of Vice President: Dennis Burns, Director of
Studies and Operations Consulting for the firm; Mark
Postma, P.E., Director of Restoration; Joey Rowland,
P.E., manager of the Charlotte office; Tim Christle, P.E.,

industry notes manager of the Dallas office and Southwest Region; and
Rob McConnell, P.E., Denver office and Northwest Region
manager.

DriveCam Video Systems, a developer of safety
technology designed to improve driving behavior, has
appointed Bruce Moeller as president and CEO. He suc-
ceeds Ed Andrew, who will remain as a member of the
Board of Directors. Moeller brings extensive experience
in developing creative business strategies, applying Inter-
net-based solutions, accelerating new product launches,
and developing successful partnerships. He previously
served as president of the Information Management
Products Group at Bell & Howell Co. 

Scott Kangas has been appointed Associated Direc-
tor of Parking, University of North Texas in Denton. He
can be reached at kangas@pdl.admin.unt.edu. He comes
to Denton from the City of Davenport, Iowa.

President and CEO William K. Nitterhouse of Nitter-
house Concrete Products, Chambersburg, PA, has pro-
moted Mark T. Taylor, P.E., to Vice President - Chief
Operating Officer. Taylor began his career with Nitter-
house in 1992 as a project engineer. During his employ-
ment, he has received his professional engineer license
in PA, MD, NJ, DE, VA, WV and most recently DC. 

McGann Associates Inc. has appointed Tom Sivak
to the position of Branch Manager for its Boston opera-
tions. Also, Jason Corriveau has been hired as a Field
Service Technician with McGann’s expanding service
department. 

Sivak comes to McGann with 16 years of parking
experience. Most recently he was project manager for
TCS International in Sudbury, MA. Corriveau also
comes to McGann via TCS, where he was the Senior Ser-
vice Engineer for four years. 

The Portland Cement Association has awarded the
Liberty International Airport (Newark, NJ) Terminal C
Parking Garage with its Concrete in Transit Award for
2004. The 3,400-space parking garage, funded by the Port
Authority of New York and New Jersey, was part of a
major expansion initiative at the airport, which included
complete renovation and expansion of the Continental
Airlines hub at Terminal C. 

Active Recognition Technologies (ART), a develop-
er of vehicle identification and license plate recognition
software, has executed a partner agreement with Com-
puterized Valet Parking Systems. CVPS is integrating
ART's V-Metrics LPR software with its valet parking tech-
nology product line.

Arizona State University has added a new parking
garage to its system, with 1,650 spaces. Constructed by
McCarthy Building Companies, the new six-level
garage is on the ASU north campus. It provides a net gain
of 1,200 new spaces to the ASU parking system.

T2 Systems, a provider of parking management soft-
ware, hardware and consulting services, announces new-
ly elected members to its Customer Advisory Board. They
include Kathy Bordenski, University of Maryland;

Continued on Page 12
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Vanessa Cummings, Miami University; Mark Miller,
University of California-Berkeley; Joe Roy, University of
Colorado-Boulder; Tim Ware, City of Aspen, CO; and
Rebecca White, University of Virginia.

American Lincoln has closed its St. Louis office,
effective Sept. 30. All marketing functions will come
from headquarters in Bowling Green, OH. 

Central Parking Systems has named Lee Kunkle
Vice President and Chief Information Officer. He comes
to Central from Restoration Hardware, where he was VP
of Information Technology. 

The city of Fort Myers, FL, has selected Standard
Parking to manage its entire parking operation, includ-
ing two garages and seven surface lots. The multi-year
agreement also includes enforcement, collections and
maintenance responsibilities for 800 parking meters.

Ampco System Parking has been awarded a multi-
year, multimillion-dollar contract renewal with Omaha
(NE) Airport Authority for Eppley Airfield. This con-
tract continues a long-standing association between
Ampco and Omaha Airport Authority, and covers more
than 6,900 parking spaces at Eppley Airfield facilities.
The company also has been awarded a multi-year, mul-
timillion-dollar contract with Colorado Springs (CO)

Airport. Ampco will provide management, shuttle serv-
ices and valet parking for the 8,975-car parking facility.

Michael T. Klein has been appointed as Executive
Director of the Albany Parking Authority. He was 
formerly head of Parking and Transportation at Stony
Brook University. He can be reached at executivedirec-
tor@albanyparkingauthority.org

Pete Little has been named Director of the Balti-
more City Parking Authority. He was formerly a man-
ager for Standard Parking in the Baltimore area. 

Industry Notes
from Page 10

PT
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