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ing costs; set the price so 15 percent of the spaces are avail-
able most of the time.” 

Now, you in the front row: “Unbundle parking from
the cost of the building so people can make a choice.”

Now everyone all together: “Take all the money gener-
ated from parking and make the neighborhood a better
place to visit. Better lighting, security, streetscapes, store-
fronts, etc. etc. etc.”

By George, they've got it. But will the folks in the Skag-
it Valley, home of Mount Vernon, WA? 

Oh, when you look at the article -- you have to log on
to PT blog to check this out, but it’s worth it -- notice the
picture that accompanies the story. Not only is there an
open space in front of the camera, but the lot where they
are going to put the new garage has at least 10 empty spaces
that I can see. And this is a community with a major park-
ing availability problem?

On-street: The WSJ finally catches up 
I knew that on-street enforcement was hot when it was

standing room only at the on-street presentation at the IPI.
I also noted that booths with pay-and-display, pay-by-
space, pay-by-cellphone and other like products were the
busiest at the show. My friend and resident scholar, Dale
Denda, has moved an entire division of the Parking Market
Research Co. to the study of on-street enforcement. 

However, the mainstream media have finally caught
up with our industry. The Wall Street Journal, for example,
has invested half a page discussing the different types of
on-street fee collection. 

Although it’s great that half a dozen companies --
including Mint, POM, Duncan, Cale, Autovu and Innova-
park -- get some great PR, it is interesting that except for
the Autovu GPS system and pay-by cellphone, there's not
much new under the sun.

Payment by in-car meters, P-and-D and card systems at
meters have actually been around for a decade. One of the
first articles we did in PT years ago was the P-and-D system
in Vail, CO, also used in car meters, permits and debit cards.

What has happened, I think, is that the amount being
charged to park has risen to the point where cities are now
looking for different ways to collect it. Technology that was
slightly ahead of its time, now sees that its time has come.

A really big show
The Intertraffic/Parking Industry Exhibition is sched-

uled for next month in Baltimore. There’s a lot of info on it
in this month’s PT. See you there.

To get all this and much more
daily, log on to my PT Blog at
www.parkingtoday.com.

Parking PR in Reverse, a New 
Structure, and the Wall Street Journal

read where Lowell, MA, succeeded in taking parking
money and upgrading its services, but in Glasgow,
Scotland, the reverse happened. The parking depart-

ment began to remove mature trees to install solar-powered
pay-and-display machines. They were stopped by local resi-
dents who were up in arms at paying for parking anyway. 

This is the reverse of using parking money to support
the neighborhood. The neighbors are upset, the trees are
attacked, the meters are in limbo, and the city is seen as the
bad guy. 

Now, what if the city had told the residents that the
money from the parking meters was going to repair the
streets, upgrade the lighting, trim the trees, replace those
trees destroying the sidewalk, and overall make the neigh-
borhood a better place?

Doesn't take a rocket scientist to see what would have
happened. Lowell, 1; Glasgow, zip.

Here we go again … 
I know this is going to sound like one frustrated editor,

but here we go. The city of Mount Vernon, WA, is consider-
ing building a parking structure because "there's not enough
convenient parking downtown." Who says so? The mer-
chants, that's who.

It worked like this: Skagit County was charging $15 a
month for its employees to park in 255 spaces downtown,
off-street. The employees aren't dummies. They would
rather park on-street where it’s free. (Do you see where this
is going?) The solution? Remove the $15 fee and let the
employees park for free. Now, about 70 percent park free off-
street, and the rest -- 75, I did the math -- take up valuable
on-street parking all day.

So what’s the solution to the convenient parking prob-
lem in Mount Vernon? Simple: Build more parking. What do
you think the chances are that these folks charge for parking
in the structure -- parking that isn't needed now, it seems?

Oh, how many of you who have been following my rant
for the past few months believe for a moment that many of
the employees of stores in the downtown district don't park
for free right in front of their store? Or better yet, just to keep
it clean, in front of the competitor down the street?

The plot thickens -- They seem to be needing more
parking for the courthouse (added another judge) and for
the jail (expanding). I am confused as to the jail -- I guess
they want to provide free parking for the local criminals
while they are in court or serving their time.

The last line in the story? How are we going to pay for
the new structure? 

OK, one more time -- you in the back row, begin the
chant: “Charge more for on-street parking than for off-
street parking.

Let’s hear it from the mezzanine: “Charge what park-

John Van Horn

I

point of view
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industry notes

Richard C. Rich, P.E., president of Rich and Associ-
ates, announced that the firm has been hired by Cham-
paign and Winnetka, IL, to conduct separate parking
demand and feasibility studies. Rich and Associates
will conduct extensive research to determine each
municipality’s current and future parking demands. It
also will create long-term parking plans to ensure that
each can meet its downtown parking needs well into
the future. 

Joe Smith and Tom Zawacki announce the formation
of Total Parking Solutions, based in Downers Grove, IL.
Its initial focus as a distributing partner of Cale Systems
USA will be the sales and service of pay-and-display and
pay-by-space equipment. Smith has more than 20 years of
experience in parking operations and Zawacki more than
10 years in marketing and administration -- this includes
parking from both the public and private sides, as well as
experience in on- and off-street parking. The partners,
originally from the Chicago area, see a need for a company
with an all-encompassing scope of parking products and
services, and one dedicated to the clients it will serve in
Illinois, Indiana, Michigan and Wisconsin. They can be
reached at (630) 241-1984.

Impark has received the contract to run parking oper-
ations for the Atlanta Braves. John Oglesby, the compa-
ny’s director of stadium/arena operations, supervised the
agreement. Impark also received the contract to operate
Oxford Properties’ 29,000 spaces in 55 locations through-
out Canada.

Ampco System Parking, has been awarded a multi-
year contract renewal with the Wichita Airport Authori-
ty for Wichita Mid-Continent Airport in Kansas. The
contract covers parking management service and shuttle
operations for the airport's more than 2,500 parking
spaces.

IntegraPark is highlighting these additions to its cus-
tomer portfolio for June 2005: Premium Parking Services
in New Orleans standardized companywide on Paris and
Geneva for monthly receivables processing and operations
reporting; and the Hartford (CT) Parking Authority
installed Paris integrated with Federal APD ScanNet in its
Morgan Street Garage.  Plus, One Parking Inc. installed
Paris and Geneva in City Place, a West Palm Beach, FL,
mixed-use development of more than 3,500 spaces. Paris
tracks more than 1,500 retail employees plus outside park-
ers. One Parking President Kirsten Dolan said, "We  need-
ed sophisticated software to meet the reporting needs of
our client and to help us remove the time and human
error that can occur with a lesser system.”

Arnold “Mickey” Krockmalnic, AIA, vice president
of Domenech, Hicks & Krockmalnic,  announced that
DHK has been selected to design a new intermodal trans-
portation facility on Hollyhock Island in Norwich, CT. The
$9 million project will include a 220-car parking facility
and a bus station providing both local and long distance
service. The facility is expected to be completed and opera-
tional in the spring of 2008.

Standard Parking Corporation announced  the 5-
year extension of its contract to operate rental car shut-
tle buses at Dallas/Fort Worth International Airport. The
Company announced that it will remain part of the
team that operates a fleet of 40 shuttle buses for the con-
solidated rental car facility at the Dallas/Fort Worth
International Airport. This operation transports over 3.5
million passengers per year from the rental car facility to
the airport terminals. 

Advanced Parking Concepts is marking its 20th
anniversary, according to company President Ellis M.
Dumont. Incorporated in 1985, APC has become a recog-
nized leader in the valet parking industry and currently
employs more than 250 professionals. Originally a park-
ing business with one condominium in Verona, NJ, the
company now functions in a two-pronged capacity: It
handles the parking for 35 corporate accounts in New
York, New Jersey, Connecticut and Pennsylvania, as well
as parking services for more than 1,500 different special
events annually. 

Patrick Ryan, President of Reino Parking Systems
and a long-time company board member, has resigned.
“It’s with deep regret that I make this decision,” Ryan said.
“My 11 years with Reino have been fantastic. There is no
better company in the industry; however, it’s time to make
a change. The combining of Reino with Enforcement Tech-
nology and the moving of the staff under one roof in
Southern California is the right thing to do. My family’s
location in the Bay Area, plus my desire to look at different
industry opportunities, makes this a good time for this
decision.” 

Since the announcement of the merger of Reino Park-
ing Systems (Alameda, CA) and Enforcement Technolo-
gy Inc. (Irvine, CA) in December, the new company has
provided a complete range of integrated parking, traffic
and enforcement products and services that together offer
one powerful management solution. As such, effective
May 23, they will operate solely as Reino Enforcement
Technology. Chief Executive Officer Roger Price explains:
“The company name of Reino Enforcement Technology is
an immediate reminder to our customers of the power and
efficiency of our established products and services. Our
combined offering of wireless Reino multispace meters,
AutoCite handhelds, management software and citation
processing and collections services is unrivaled in the park-
ing and traffic enforcement industries.”

Citation Management, a division of Professional
Account Management, has been awarded a contract for
provision of parking ticket processing and enforcement
system services for the Pittsburgh (PA) Parking Authori-
ty. This multi-year contract includes parking citation pro-
cessing, payment handling, adjudication support,
boot/tow management and collection services. “This is a
great opportunity for Citation Management and the Pitts-
burgh Parking Authority,” said Gary Smith, President of
Citation Management. “The authority benefits from our
world-class information systems and our depth of experi-

Continued on Page 10
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When you’re in charge of parking, you’re
responsible for a lot more than the name
implies. The new PowerPark FlexTM from 
T2 Systems allows you to integrate all of
your parking-related data using a single
browser-based platform.

Now you can manage functions that go
beyond “traditional” parking, including
accounts receivable, residential permits,
access cards, citations, towing, monthly
contract parking, and more. Choose the
functionality that best meets your 

current needs while seamlessly integrating
with other systems. All of your data
resides in one location and can be securely
accessed from anywhere. Plus, you have
the option to expand the system as 
your operation grows.  

We call it PowerPark Flex. 
You’ll call it the best 
thing to happen to your 
department in a very 
long time.

TO LEARN MORE, AND TO RECEIVE A FREE TEST DRIVE, PLEASE CALL 800-434-1502.

www.T2systems.com

J U S T  C A L L I N G  I T “ PA R K I N G”
I S  A  S ERI O U S  U N D ER S TAT EM EN T.
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ence in citation processing and collections. We benefit by
having another major client demonstrate its confidence in
us as a partner in its success.” 

DAJA Inc., a San Francisco-based transportation and
parking management company, was recently awarded an
extension of its current San Francisco paratransit contract.
The three-year extension of the company's original five-
year contract began April 1, 2005. According to DAJA Inc.
Founder and President Jacqueline Besser, “Our clients
understand the value of professional and responsible man-
agement, and we're pleased to have the opportunity to
continue to work with ATC in this capacity."

The Tampa, FL, office of Carl Walker has announced
its new location in Cypress Center III. After serving Florida
and the southeast region for more than five years, the
expanded Carl Walker Tampa office is adding staff to bet-
ter accommodate its growing client base there. Transfer-
ring from the Kalamazoo, MI, office, Ronald R. Schuman,
P.E., will spearhead the company’s growth and presence in
the Florida market. He joins John P. Carter, P.E., who will
be leading the southeast region design staff for Carl Walk-
er. The new Tampa office is at 5405 Cypress Center Drive;
its phone number is (813) 282-0836. 

Also, the company noted that Torrey L. Thompson
has been promoted to manager of its Chicago regional
office. His extensive experience includes the structural
and functional design of new parking structures and
restoration of existing parking structures and plaza
areas. 

Watry Design has promoted Heather Horne and Jess
McInerney. Both were elevated to principals not only for
successfully driving projects to completion on time and
on budget, but also for the vision and leadership each
demonstrated in the process. The firm noted that its four
partners -- Michelle Wendler, John Purinton, David

from Page 8
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LoCoco and Lisa Blanton -- have developed clear career
paths, employee incentives and training programs to sup-
port the continued growth of the firm’s architects, engi-
neers and parking planners.

The Tilt-Up Concrete Association (TCA) -- a nonprof-
it international organization that serves to expand and
improve the use of tilt-up as the preferred construction
method -- in concert with the American Concrete Insti-
tute (ACI), notes that there are now more than 700 certi-
fied Tilt-Up Supervisors and Technicians. As of June 1,
2005, 179 supervisor and 538 technician certifications
have been issued. Of those 717 certifications, 121 were
issued in Canada. 

Also, the association announced that Alan Wilson,
AIA, Design Principal at the Haskell Co., has agreed to
speak at its first convention, scheduled for Oct. 12-15 in
Atlanta. The convention's theme, "Tilt-Up 4 Today: Ener-
gy, Environment, Economy, Efficiency," was selected to
highlight the diverse and growing attributes of the site-
cast Tilt-Up method. Ed Sauter, TCA Executive Director,
said Wilson’s expertise and leadership role in tilt-up design
make him an ideal speaker. 

DriveCam Inc. has secured $18 million in Series B
financing. Menlo Ventures, a Silicon Valley, CA, invest-
ment firm, invested $10.7 million; JMI Equity, a San Diego
private equity firm, participated with a $7 million invest-
ment; DriveCam management also contributed. The funds
will be used to accelerate growth in markets, products,
people and infrastructure to capitalize on DriveCam’s first-
mover advantage and the growing demand for its driver
behavior modification systems.

At the opening session of the 15th annual ITS Ameri-
ca meeting and exposition in May, the high-tech parking
management program that allows freeway drivers to
instantly know exactly how much parking is available at a
BART district station in Oakland, CA, and then lets them
reserve a parking space via mobile phone or the Internet,

Continued on Page 12
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Ingenuity wins. Again.
$31,200,000
16 Parking Locations

New York, NY

$26,500,000
1,012-Stall Parking Garage

Detroit, MI

$21,600,000
3 Off-Airport Parking Lots

Hartford, CT

$4,750,000
1,200-Stall 

Off-Airport Parking Lot
Chicago, IL

$1,500,000
69-Stall 

Surface Parking Lot
Philadelphia, PA

$2,300,000
500-Stall 

Off-Airport Parking Lot
Philadelphia, PA

www.gmaccm.com
055GM567

Frankly, there’s no reason you should ever lose. Combine the best ideas with the ability 
to get things done and the odds are very strongly in your favor. Ingenuity is what we’re
known for. Plus the people, resources and sheer speed to turn bright financial thinking
into projects that get off the ground. At GMAC Commercial Mortgage, we think Rome 
could be built in a day.

William P. Collopy, Senior Vice President

wcollopy@gmaccm.com

230 Half Mile Road, Red Bank, NJ  07701

Phone: 732-758-0004

$3,300,000
128-Stall 

Surface Parking Lot
Philadelphia, PA

$11,500,000
560-Stall Parking Garage

Philadelphia, PA

$126,000,000
20 Off-Airport Parking Lots

Throughout the 
United States

First Mortgage Financing  •  Mezzanine Financing  •  Preferred Equity Financing

Joint Venture Equity

A sampling of recent loans originated by the Red Bank, NJ, office.
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was presented the Best of ITS award.
California PATH won in the Research
Category for its Smart Parking project
in collaboration with BART, Caltrans
and other partners, including several
Quixote Corp. companies. The Smart
Parking program was a demonstra-
tion project in partnership between
the California Department of Trans-

from Page 10
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portation (Caltrans), Bay Area Rapid
Transit Authority (BART), California
Center for Innovative Transportation
(CCIT), California Partners for
Advanced Transit and Highways
(PATH), Parking Carma, Quixote
Corp. and the University of Califor-
nia, Berkeley.

Chuck Reedstrom, CAPP, has
joined Carter & Burgess as strate-
gic revenue system manager for its
Transportation Strategic Advisory
Group. With qualifications as an

Information Technology systems
specialist and financial analyst,
he brings more than 25 years of
experience in the transportation
industry. A nationally recognized
leader in the development,
implementation and operation of
electronic revenue collection sys-
tems, Reedstrom has served some
of the largest toll authorities, air-
ports and transit systems around
the country in the development,
design, procurement and testing
of revenue control system tech-
nology. 

Also, Dan F. Grubb, AIA, has
joined Carter & Burgess as vice
president in charge of the Facili-
ties practice in Orange County,
CA. Tamami Takenaka has been
hired as a project planner with
the firm’s Sacramento Urban
Design & Planning Unit, and
John Wren, P.E., has joined as
engineering coordinator with
the firm’s Washington Facilities
Unit. The company also hired
Mitch Chokas as vice president
and aviation program manager
with the Fort Worth (TX) Facili-
ties Unit. 

Skidata Inc., a world leader
in people and vehicle access sys-
tems, has attained an independ-
ent validation with Visa USA’s
Cardholder Information Security
Program Payment (CISP) Applica-
tion Best Practices. The CISP pro-
gram is committed to protecting
the confidentiality and integrity
of personal data whenever Visa
cardholders make purchases from
merchants using validated pay-
ment applications.

The editors and visitors of
Parking Network selected Cubic
Parking Systems as winner of its
Creativity Award 2005. For this
second edition, Parking Network
also gave its visitors the opportu-
nity to nominate deserving com-
panies. In September 2004, Cubic
acquired Traf-Park Inc., which in
turn acquired the assets of Lexis
Systems in December. Traf-Park
continues as a legal entity, doing
business as Cubic Parking Sys-
tems. A subsidiary of Cubic Corp.
it is affiliated with Cubic Trans-
portation Systems. 

Continued on Page 14
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Central Parking has begun
operations of a multi-year manage-
ment agreement with the Universi-
ty of California, Irvine Medical
Center (UCI). It will provide park-
ing and transportation services
throughout the level self-park
garage. Additionally, two valet sta-
tions for the hospital and emer-
gency room began May 22; shuttle
service between the medical cen-
ter and the university began May
9.  The company also announced
that  Board of Directors has
approved the promotion of V. Jef-
frey “Jeff” Heavrin to Senior Vice
President and Chief Financial Offi-
cer, effective June 1. Heavrin’s
most recent position was Vice
President - Controller and Chief
Accounting Officer, and interim
Chief Financial Officer for the
company.   
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But Did San
Francisco
Follow the
‘Rules’?
Editor, Parking Today:

I read with interest your book
review of “The High Cost of Park-
ing” by Donald Shoup. Many of the
ideas presented by Mr. Shoup are
not new and have, in fact, been put
in place here in San Francisco.

I believe the city planners
decided in the 1960s that if the
skyscrapers downtown did not
provide garages large enough (or
no parking at all), then it would
force workers to use public trans-
portation alternatives.

Today's net result is $200 to
$300 a month parking rates with

letters

Continued on Page 18
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