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plan so far has cost the local parking operation $100,000 in three
months.

The other one was Phoenix. It got a nomination too.
Phoenix has a plethora of parking downtown mostly built by

taxpayer money. It is also concerned that its upcoming light rail
system won’t be used because people are driving downtown. (I
might note that on my most recent trip to the Valley of the Sun,
traffic in the morning is as bad as anywhere one might visit.)

City planners walk a fine line in balancing parking and light
rail. Build too little or charge too much and it benefits transit but
drives away people who wouldn’t or can’t ride rail. Build too
much or charge too little and the opposite happens. (The strange

thing about this is that light rail in
Phoenix is under construction and
won’t be completed for some time.)

That is so much balderdash. You
are telling me that someone who
could afford a $20,000 automobile,
plus the $200 a month to keep it run-
ning, can’t afford to ride the light rail.
If parking charges in downtown
Phoenix were set to simply pay for

the cost of the garages, my guess is that the light rail would be
flooded. 

Phoenix has a plethora of parking now – and it is attempting
to build more. If there aren’t enough spaces, it’s not because there
aren’t enough – it’s because they don’t cost enough. 

There was one bright comment in this mess: 
“You should do what you need to do to change downtown.”

“Portland (OR) wanted a compact, vital 24-hour downtown. You
won’t find one ... in the United States that is based on the automo-
bile. If you dedicated less space for parking, land would be more
valuable and more vital.”

If you build it, they will come – all the cheap parking in the
world won’t bring people downtown 

***
Stan Cramer is fighting for his business life. The local airport

is attempting to take his business by eminent domain. There is an
article about it on page 12 this month in PT. Marty Stein of the
NPA says that Stan is a member of their organization and that they
have assisted him numerous times with his battle.  Great!!!!. Stan
can use all the help he can get.

... and then they came for us.

As I write this, I am packing to head
over to Vegas for the IPI. We are holding a
couple of pages for PT’s report of Kim
Jackson’s big bash. Read it elsewhere 
in PT.

Off-Airport, ‘City by the
Bay’ Awards and Stan …

had a long conversation the other day with a sen-
ior executive of an off-airport parking company. I
had asked him to sit on a panel at PIE with some
airport parking folks to discuss mutual problems.

He told me he could see nothing but bad coming from
the conversation. I was stunned, but understood. 

The airports and off-airport operators seem locked in a death
struggle, at least from the airport’s point of view. The off-airport
guys offer lower prices and better service, so instead of trying to
compete in a free market, the airports do everything they can to
make the operator’s life miserable. They charge fees to “allow”
them to pick up and drop off at the
curb in the airports, institute onerous
rules, and even attempt in some cases
(see below) to seize off-airport busi-
nesses.

As usual, both sides in this fight
have a point, but I think they both,
and particularly the airports, are
missing a big one. The off-airport
operators save the airports a fortune
(in construction and land acquisition costs) and provide a service
that the airports, in most cases, cannot provide. 

I have a commentary about this on page 30 in PT. Take time
to read it and respond. 

Let’s be fair, however. The airports do make a lot of income
off parking and they aren’t going to stop doing that. Period. Nor
should they. However, they do need to compete in the free market,
and when they do have problems (like Chicago or DesMoines),
they could look to the private sector for a quick, easy solution.

***
For those of you who are internet-challenged, I have begun a

part of my blog for nominating municipalities for the “City by the
Bay” award. The award was named for that “City by the Bay” (the
one immortalized by Tony Bennett so many years ago) for its own
incredible parking rules – lowering on-street pricing and raising
off-street pricing, and then wondering why everyone wanted to
park on-street and why off-street garages weren’t filling up first.

One of my nominees was the Launceston in Tasmania. The
local city dads came up with an idea to charge nothing for the first
hour parking downtown, but then charge after that. Heh. It took
about 10 nanoseconds for the smart Aussie shoppers to figure out
that if you shopped for 59 minutes and then went out and drove to
the next place you wanted to visit, you didn’t have to pay for park-
ing at all. Duh ...

Naturally, the local government got it backwards. If you are
going to give something away, give away the third or fourth hour,
if your goal is to keep people downtown and spending money. The

Point of View

I
BY JOHN VAN HORN

The airports and off-airport
operators seem locked in a
death struggle...
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PayLock announces the strategic hire
of Matthew Silverman as Executive Vice
President, responsible for business devel-
opment and strategic management con-
sulting. Formerly of ACS, Mr. Silverman
brings 22 years of proven process reengi-
neering experience in government trans-
portation and parking outsourcing solu-
tions to the growing PayLock team. Mr.
Silverman has been directly responsible
for parking program implementations in
Philadelphia, Los Angeles and Washing-
ton, DC operating parking programs on
behalf of the local government.

Standard Parking Corporation
announced that Marilyn Brooks has joined
the company as Vice President and Direc-
tor of Business Development. In this
capacity, Brooks will be responsible for
overseeing the company’s new business
and marketing initiatives, and managing
the company’s national client relationships.

Brooks joins Standard Parking with
over 20 years of experience in commercial
real estate and property management serv-
ices with such prestigious firms as CB
Commercial (CB Richard Ellis), M&J
Wilkow, Stein and Company and
Premisys (Prudential Real Estate Ser-
vices). Most recently, Brooks served as
Vice President and General Manager for
Kastle Systems, a provider of security sys-
tems for commercial real estate properties.

AMAG Technology has announced a
business alliance with Axis Communica-
tions for utilizing Axis network cameras
with AMAG Technology’s latest security
management system and its new video
solutions.

The combination of AMAG’s Sym-
metry Video Management software, Sym-
metry Edge Network Video Servers, and
market-leading DVRs with Axis network
cameras provides businesses, government
agencies and other commercial organiza-
tions with flexible, leading-edge technolo-
gy for a comprehensive security solution.

PIPS Technology will supply auto-
matic number plate recognition (ANPR)
cameras to Siemens as part of a contract
awarded by Transport for London to pro-
vide an enforcement infrastructure for the
western extension of the Central London
“Congestion Charging Scheme.” The con-
tract is for the Spike+ cameras, in use
worldwide for applications such as road
user charging and enforcement.

Green Courte Partners, a private real
estate investment firm targeting niche sec-
tors, has appointed Stephen A. Wheeler as
Managing Director, Asset Management.
With the continued growth in the size and

geographic span of the Green Courte port-
folio, Wheeler will be responsible for opti-
mizing its operating performance, as well
as for implementing strategies to add value.

Central Parking Corp. announced that
District of Columbia Parking Associates –
a partnership between Central Parking
System of Virginia and AutoPark Inc. –
has been awarded a three-year contract
extension to manage parking operations at
Washington Dulles International Airport.
The partnership was originally awarded
the contract in 2004. Under the extension,
it will continue to manage some 25,000
parking spaces in two garages, four econ-
omy lots and one hourly lot. In addition to
revenue collection and parking manage-
ment, the partnership manages a fleet of
48 shuttle buses, an on-site bus and vehi-
cle maintenance facility, and a valet park-
ing service. 

Secura Key has promoted Randy
Watkins to Vice President of Technology.
For the past 15 years, he has been Director
of Engineering at the access control and
RFID manufacturer, leading its product
development team. His new position
acknowledges his broader responsibilities,
which include factory-automation and
business-information systems. Watkins
has more than 25 years in the electronics
industry. 

The world’s largest passenger airlin-
er, the Airbus A380, has begun interna-
tional commercial service equipped with
T-5 fluorescent lamps from SLi Lighting.
The A380 uses a variety of wattages of SLi
T-5s in both 3000 and 4000 Kelvin color
temperatures. The selection of SLi Light-
ing was made after extensive evaluation to
ensure that the lamp selected for the A380
met the latest onboard engineering stan-
dards and specifications.

Digital Monitoring Products (DMP)
has launched its new dealer e-commerce
site to speed the ordering process and
make ordering available any time, any day
and anywhere there’s computer access.
DMP’s complete line of intrusion, access
control, fire and network monitoring prod-
ucts is now available via the company’s
website (buy.dmp.com). “We’ve designed
it to be comprehensive, intuitive and fast,
to make ordering as easy as possible,” said
Gary Kallman, Vice President of Sales and
Marketing. DMP also has enhanced its
senior management team with the appoint-
ment of Benoît Masson as Director of
Marketing and the promotion of Brian Ald-
ham to Director of Public Utility Sales. 

Water Cannon, a leader in pressure
washers and replacement parts, celebrates

its 25th year by expanding its locations
and customer-service capabilities. As part
of the company’s vision to continue
growth through exceptional support and
service, Water Cannon has opened its fifth
warehouse based in the Midwest. It also
has launched a 24/7 online storefront for
this location (www.hydromidwest.com).  

Walter P. Moore won first-place hon-
ors in the structural systems category of
the 2006 Engineering Excellence Awards
competition for its role in the design of the
international arrivals building at Hous-
ton’s George Bush Intercontinental Air-
port. The company provided all structural
engineering services for the project. The
competition is sponsored by the Texas
Council of Engineering Companies. 

Also, the company announced that
Building Design & Construction magazine
has named Principal and Senior Project
Manager Joseph M. Ales Jr., P.E., Ph.D.,
as one of 40 rising young professionals in
the $399 billion AEC industry. Ales has
been structural project manager on many
of the company’s most important projects,
including most recently the Cardinals Sta-
dium project in Glendale, Ariz. 

Patrick Bridger, with more than 20
years of shotcrete experience, has been
named General Manager at Allentown
Equipment. He will assume all responsi-
bilities of the company’s top position and
report directly to its Board of Directors.
“Because of his dedication and industry
insight, Patrick was the natural choice for
this position,” said Board Chairman
George Yoggy.

At the Wilbur Smith Associates
annual stockholder’s meeting, Thomas R.
Warne, C. Michael Walton, and Michael S.
Townes were appointed for one-year terms
on the Board of Directors. Their terms
began April 29, 2006. Thomas R. Warne is
a past president of the American Associa-
tion of State Highway and Transportation
Officials (AASHTO), past member and
vice-chairman of the Transportation
Research Board (TRB) Executive Com-
mittee, past member of the Eno Trans-
portation Foundation’s Board of Advisors,
and currently chairs the TRB Task Force
on Design-Build. Dr. C. Michael Walton is
professor of civil engineering and holds
the Ernest H. Cockrell Centennial Chair in
Engineering at the University of Texas at
Austin. He also holds a joint academic
appointment in the Lyndon B. Johnson
School of Public Affairs.  Michael S.
Townes is a returning board member in his
fourth year on the Board of Directors. In

Industry Notes

Continued on Page 10
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Letters

They Just Want
a Place to Park
Editor, Parking Today: 

We have a business owner here in our downtown business
district who wanted two 10-minute loading zones in front of
his restaurant. Their primary use was for customers who want-
ed their orders to go. Of course, the city obliged his request to
remove the parking meters and install two 10-minute loading
zone signs. Some of the management abused this privilege and
used the spaces for their own parking. 

After several weeks, the same owner requested to lease
from the city the public parking space used for one of the load-
ing zones for his personal use. The city again obliged his
request for $500 per year. Now some of our businesses in the
downtown area are wanting the same thing. I advised that it
would be a big mistake to remove the parking meters to do this. 

I told them that if the Public Service Officers would just
do their jobs and enforce, enforce and enforce, they wouldn’t
have this kind of problem. The public just want a space to park
and shop, shop and shop. They will not come downtown if the
cities have sloppy parking enforcement.

Frank Chaney
Florence, AL

fchaney@florenceal.org

1999, Townes became executive director of the consolidated
Transportation District Commission of Hampton Roads (Hamp-
ton Roads Transit), and in 2002, he was elected the first president
and CEO of Hampton Roads Transit.

DaimlerChrysler Commercial Buses North America
(DCCBNA) recently launched updated versions of its corporate
website as well as updated websites for its commercial bus and
motorcoach brands Orion and Setra. “Since launching our web-
sites in 2002, we have noticed an increase in Web traffic year-
over-year,” said Patrick Scully, Chief Commercial Officer for
DCCBNA. “Our customer base is becoming more and more Web-
savvy, and they demand our sites to provide the resources and
information about our company.” The Web sites are www.dcbus-
na.com, www.setra-coaches and www.orionbus.com.

Aiphone Corp. has named Tommy Murai as President of
Aiphone North America, following the return of Tak Kanie to
Aiphone Japan. Murai began working for Aiphone Japan in the
Middle East Sector of the International Department before trans-
ferring to Aiphone SAS in France in 1997, where he served as
President from 2001 to 2005. It had great success under Murai,
doubling sales by 2004 and expanding its sales department. 

Scheidt & Bachmann has announced the following contracts:
Reno International Airport, San Francisco International Airport,
Portland International Airport, Baltimore City Parking Authority,
University of Houston, and 25 Waterway at The Woodlands,
Texas.

from Page 8

PT PT

Industry Notes

Circle #134 on Reader Service Card

 pt 0606  05/21/06  8:11 PM  Page 10



Circle #119 on Reader Service Card

 pt 0606  05/21/06  8:11 PM  Page 11



JUNE 2006 • PARKING TODAY • www.parkingtoday.com12

tan Cramer, a lifelong resident of the Har-
risburg, Pennsylvania, area, purchased a
17-acre piece of property on West Harris-
burg Pike in Lower Swatara Township in

1967. After following his father into the family car
dealership business for many years, Stan recognized
the need for a small alternative parking lot for people
traveling out of what was then known as Harrisburg
York Airport. Stan decided that with great service –
offering a free carwash and providing customers with
extra help with their baggage and van service for
their cars – he could build a loyal customer base.
Today, the business serves about 50,000 customers 
a year.

Stan first became familiar with eminent domain six years
ago, when Harrisburg International Airport (HIA) seized 5.5
acres of the Cramers’ land. That land, taken through eminent
domain, remains undeveloped. In 2003, he began hearing rum-
blings of another issue with his land. 

He believes the airport authority wanted him out of the
parking business so there would be a monopoly on airport park-
ing. Others have suggested the authority did so because the
Middletown Area School District proposed taxing airport park-
ing businesses, something opposed by the Susquehanna Area
Regional Airport Authority (SARAA), which runs HIA. If Stan
were no longer in the parking business, SARAA could argue
that the school district was unfairly singling out one business
for its tax. 

Stan also believes SARAA took steps to try to make cer-
tain no one else took over his parking business should he decide
to sell it. In late 2003, SARAA passed a resolution changing the
way it collected money from airport parking facilities. Instead
of charging $337 per month/2003, the authority said it would
take 10 percent for its fee.

This made it difficult for Stan to sell his business to any-
one, knowing they would owe more fees to SARAA. The fees
for Cramer increased from $4,044 in 2003 to $70,112 in 2004. 

About the same time, Fred Testa, the Executive Director of
SARAA, asked Stan if he was planning to retire and expressed
interest in buying his land. Stan said he had no intention of 
retiring. 

Then in 2004, Stan’s wife, Lynn, was at a meeting with Tes-
ta about the rent-a-car businesses at the airport. (The Cramers
own a Budget Rent A Car franchise at HIA.) After the meeting,

The following was provided by Stan Cramer. He is fighting an uphill battle against the local airport
that he says is attempting to drive him out of business through the use of eminent domain. As
defined, eminent domain allows a government to take private property for public use with just
compensation to its owner. Editor

S
BY STAN CRAMER

Testa said he wanted the Cramers
out of the parking business, and
that if they did not sell their land
to the airport, the airport would
seize it. 

Testa told Lynn Cramer that he wanted the Cramers out of the
parking business, and that if they did not sell their land to the
airport, SARAA would seize it. 

Stan Cramer and Testa then had a few meetings to discuss
the issue, and Testa said he would offer Stan money for the land,
but the Cramers had to get out of the parking business. Stan
decided he did not want to sell his land to SARAA. 

Airport Attempts to Seize
Operator’s Property in PA

Stan Cramer of Cramer Airport Parking in Harrisburg, Penn.
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