
www.parkingtoday.com

Volume 10, Number 5-May 2005

©

Photo Courtesy of the Greater Fort Lauderdale Convention & Visitors Bureau.

IPI Show Set For
Fort Lauderdale
See Page 20

 pt 0505  4/23/05  9:28 AM  Page 1



Circle Number #40 on Reader Service Card - See us at the IPI Booth #1025

 pt 0505  4/23/05  9:28 AM  Page 2



See our other ad on Page ??
Circle # ?? on Reader Service Card
See our other ad on Page 58

Circle #21 on Reader Service Card - See us at the IPI Booth #1104

 pt 0505  4/23/05  9:29 AM  Page 3



May 2005 • Parking Today • www.parkingtoday.com4

Parking Isn’t Free – So Why Not Charge What It Costs? ............................14

Eastman Kodak Co. ........................................................................................18

Accept the Challenge … Experience the Rewards: The IPI Meets

in Fort Lauderdale............................................................................................20

City and Airport – One Operation Helps Another ..........................................22

Obtrusive Lighting: When Too Much Light Is Annoying ..............................26

What’s It Cost To Run Your Garage? ..............................................................30

Eminent Domain Threatens Off-Airport Operation........................................34

Parkut – 50 Years of Booth Building ..............................................................38

Attention Operators: 10 Steps to Contract Renewal ..................................40

In the Zone with Mark Curtis ........................................................................48

PARKING TODAY

Eastman Kodak Co.

See Page 18

may 2005 features

table of contents

volume 10 number 5

Obtrusive Lighting: When
Too Much Light is Annoying

Page 26

 pt 0505  4/23/05  9:29 AM  Page 4



Circle #2 on Reader Service Card - See us at the IPI Booth #903

 pt 0505  4/23/05  9:29 AM  Page 5



Point of View ................................................................................8

Industry Notes ............................................................................10

Postcards From The Lot ........................................................53

Comments From a Manager ....................................................56

Reader Service Information ......................................................49

New Products..............................................................................60

Classified Advertising ................................................................62

Dealers, Installers & Suppliers..................................................65

Upcoming Events ......................................................................66

more

regular features

Attention Operators: 10
Steps to Contract Renewal

Page 40

PARKING TODAY

MAIL

P.O. Box 66515
Los Angeles, CA 90066

DELIVERIES

12228 Venice Boulevard, #541
Los Angeles, CA 90066

PHONE

310.390.5277

FAX

310.390.4777

EDITOR & PUBLISHER

JOHN VAN HORN
extension 2

jvh@parkingtoday.com

ASSOCIATE PUBLISHER/

ADVERTISING DIRECTOR

SHEILA WARNOCK
extension 1

sheila@parkingtoday.com

ART DIRECTOR

SHELLY BROWN
extension 5

sbrown@bricepac.com

GRAPHIC DESIGN

RADUNTY HERMIDA
rad@bricepac.com

CIRCULATION

PAT RESTIVO
extension 0

prestivo@bricepac.com

CONFERENCE, CLASSIFIED

AND INTERNET SALES

SANDRA WATSON
extension 4

sandra@parkingtoday.com

EXHIBITION AND

CONFERENCE PLANNING AND

SALES

DAWN NEWMEN
extension 8

dnewman@bricepac.com

ACCOUNTING

SUE RESTIVO
extension 6

sue@parkingtoday.com

www.parkingtoday.com

Parking Today is a
Bricepac company

PARKING TODAY is circulated free of charge to those who have an
interest in the parking industry. In order to facilitate delivery, read-
ers outside North America are charged $60. Post Office receipt
available upon request. Single copy price $15.

Manuscripts, articles, photographs, artwork, product releases and
all contributed materials are welcomed by PARKING TODAY; how-
ever submissions are subject to editing.  Advertisers and advertis-
ing agencies assume liability for all content (including text, repre-
sentations and illustrations of advertisements printed and also any
and all claims made against the publisher. Publisher’s sole respon-

sibility for error in advertising content extends to correction in the
succeeding issue.

PARKING TODAY (ISSN: 10955062) is published monthly by Bricepac,
Inc., 12228 Venice Boulevard, #541, Los Angeles, California 90066.
Periodicals postage paid at Los Angeles, CA and additional mailing
offices. 

POSTMASTER: Send address changes to PARKING TODAY, P.O.
Box 66515, Los Angeles, CA 90066  In Canada to Station A, PO Box
54, Windsor, ON N9A 6J5. Publications Agreement Number
40826055. ©2005, Bricepac, Inc.

 pt 0505  4/23/05  9:29 AM  Page 6



Circle #248 on Reader Service Card - See us at the IPI Booth #935

 pt 0505  4/23/05  9:29 AM  Page 7



May 2005 • Parking Today • www.parkingtoday.com8

I wonder if Marshal Dillon was tasked with enforcing
any parking regulations in Dodge City? Somehow, I doubt
it. However, the Kansas city this month will begin enforc-
ing its downtown parking regulations.

Seems the local businesses are concerned that people
don't have enough parking so they aren't coming down-
town in droves. Enforcement of the two-hour limit will
enable "turnover" and therefore more parking for patrons
of local businesses.

I'm not certain whether there were parking regulations
in Dodge in the 1870s and ’80s when Matt, Kitty, Doc,
Chester and Festus ran the place. You couldn't just leave
your horse anywhere. Or park your wagon blocking the
stage route. I'll bet Doc kept his little four-wheeler close at
hand but out of the way of traffic. And you know that
Festus had his mule stabled where it was out of the wind
and weather. You have to believe that if Kitty had prob-
lems with her customers getting into the Long Branch, she
would have cut a deal with the Mercantile next door and
got some more space, or even have had a boy outside who
would deal with the cowboys’ horses for tips. And my
guess is that if bartenders Clem or Colie had tied their
horses up out front, Kitty would have had their hides. She
wanted to be sure her thirsty customers could get to 
the bar.

I wonder what would happen if the city of Dodge City
today simply told the merchants they were on their own.
If they wanted more parking, they had better provide it
themselves. Let’s see, what could they do? They could buy
land nearby and build a parking lot (not rely on the city to
do it). They could get creative and institute a valet service
downtown. Or, shudder, they could set up an authority of
some kind and charge for on-street parking and use the
money collected to pay for the additional parking needed,
or to pave the streets, or for other improvements in 
downtown.

I'm sure that Matt and Kitty didn't go to City Hall
every time they needed something done with their down-
town. They just got a bunch of merchants together and
fixed it. Times have changed, haven't they? 

Note: Many of you have been reading my Parking Blog
on the Internet (go to www.parkingtoday.com and you’ll
find it there). If you have, you will notice that the com-
ments above are from the blog. You
can read some of Point of View there,
and a lot more, or wait around and
get excerpts here. I update the blog
every day.)

SUVs, the Prez
and Matt Dillon

t costs you more to buy, run and even wash, so why
shouldn't it cost you more to park? The mainstream
media are finally realizing that in some places (N.Y.,

Chicago, L.A.), parking operators are hiking the fees for
SUV-type vehicles, sometimes as much as 50%.   

My spies tell me that it has never been unusual for
limos to be charged extra to park. After all, they do take two
spaces; why shouldn't they pay more? So-called standard
vehicles are different, I'm told. If it fits into a space, why
shouldn't it pay the same?

Frankly, I would love to see SUVs parked in a special
area. The fact is that although the odd Navigator may "fit"
inside the lines, when it’s parked, the cars on either side
simply don't have enough room. Somewhere down the line
a space is created that is too small, and therefore lost to the
owner as a revenue-generating spot.

On the other hand, if I have to lose 10 pounds before I
can get out of my car after I have squeezed between a Range
Rover and an Explorer -- or worse, an Expedition -- maybe
this is a good thing!

On the third hand, hybrid vehicles are being given
"free" parking in some municipalities. It’s not really free,
since the rest of us world-spoilers have to pick up the tab.
When cities realize that the increase in hybrids is going to
cut dearly into their income, they will raise parking prices,
and those of use driving Belchfire Eights will be hit with an
increase.

I say that everyone should pay their way. It’s a simple,
effective plan that will solve all the troubles of the world.
Don't believe it? Try it out on any issue. See -- problem
solved. 

Diana Perey from the University of Washington and I
had the pleasure of lunching with Steve Long, NPA Presi-
dent. What a great time.

Steve is truly a gentleman, soft-spoken but direct. The
NPA could have no better ambassador. He listened as we
talked to him about some ideas our Temecula Parking
Group has about the industry and, frankly, agreed with
most of them. Steve is concerned about the depth of pene-
tration that the membership lists of the two national asso-
ciations have and is looking to help change that.

When we expressed concerns that vendors were given
a rather shabby deal by both orgs, Steve tended to agree. He
wasn't ready to commit that a revenue control manufactur-
er would be an NPA president in the next few years, but he
understood the need for his organization to become more
inclusive.

I invited Steve to write a periodic column for PT. I
think he just may do it.

John Van Horn

I

point of view
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Ampco System Parking has promoted David Collins
to the newly created position of Vice President, Strategic
Initiatives. “With this promotion, David will be part of
the Ampco System Parking corporate infrastructure with a
national focus on a broad range of responsibilities, includ-
ing the administration and implementation of new busi-
ness processes geared toward improving the quality and
efficiency of the services we provide our customers, along
with continuing to have executive level oversight for the
Hawaii region,” said Tom Barnett, President of Ampco Sys-
tem Parking. 

Collins joined Ampco in 1995 as Regional Vice Presi-
dent with overall responsibility for the Northern Califor-
nia and Hawaii regions. He came to Ampco via the acqui-
sition of the Parking Place, where he served as President.
He is President of the Downtown Association of San Fran-
cisco and immediate past President of the Parking Associ-
ation of San Francisco, and is actively involved in the
city’s Hotel Council and its Building Owners and Man-
agers Association. 

Michele Krawkoski, has been hired at T2 Systems as
Director of Special Projects. She was a parking operations
specialist for Walker Parking Consultants. Prior to join-
ing Walker, she worked as an auditor for a national public
accounting firm and then as the Internal Auditor for the
Indianapolis Airport Authority.  She can be reached at
mkrakowski@t2systems.com.

industry notes

Standard Parking Corp. has been awarded the con-
tract to manage parking operations at Cherry Capital Air-
port in Traverse City, MI. The Airport Commission recent-
ly completed a $54 million state-of-the-art airline termi-
nal complex with a new roadway system and parking lots
totaling 970 spaces. 

Standard now manages parking operations at six air-
ports in Michigan. "The opportunity to operate the Cher-
ry Capital Airport parking facility further expands our
partnership with the airport community, reflecting the
industry's recognition of the quality of our parking man-
agement services across the country," said Jack Ricchiuto,
Executive Vice President of Standard Parking. 

Mark Read has assumed responsibility as the Presi-
dent of Zeag USA Inc. He brings significant experience
and expertise in all aspects of the parking industry and
has proven his qualifications as a long-time Director of
Technical and Customer Support. During the past two
years, Read successfully managed and completed the
major airport car park project in Minneapolis. With 37
million passenger movements, two terminals and 20,000
parking spaces, it is the world’s No. 15 airport. 

Read’s main focus will be to aggressively grow the sale
of Zeag products and services in the Midwest. He and his
team will closely cooperate with Zeag North America to
exploit all possible synergies. 

Circle #59 on Reader Service Card - See us at the IPI Booth #305

 pt 0505  4/23/05  9:29 AM  Page 10



May 2005 • Parking Today • www.parkingtoday.com 11

Response was overwhelming from employees of
G.O. Parking when the company announced its own
Tsunami Relief Fund. They enthusiastically opened
their hearts and wallets to help those in such dire need
in the affected areas. A matching donation by owner
and CEO Gerry Oguss provided additional incentive.

“A significant percentage of our employees came
to America from Third World countries, and they
maintain a special bond with their own homelands,”
Oguss pointed out. “We’re proud of their support for
such a worthy cause.”

FutureLogic Inc. has expanded its manufacturing
facilities in Phoenix. As the company's lead production
site, the new 30,000-square-foot facility comprises six
assembly lines, and includes space for further expan-
sion. Its dedicated, high-volume production lines,
state-of-the-art test and inspection equipment, and
skilled personnel will ensure efficient, high-quality
production of the company's award-winning thermal
printers.

Joe Balskus has joined Tighe & Bond as Director
of Traffic and Parking. A registered professional engi-
neer in Connecticut and a nationally certified Profes-
sional Traffic Operations Engineer, Balskus brings more
than 16 years of experience in managing and directing
the technical aspects of transportation and land devel-
opment projects for corporate, institutional and gov-
ernment clients. His project experience includes a
broad spectrum of transportation-related activities,
including signal systems, Intelligent Transportation
Systems, traffic-impact analysis, special event plan-
ning, public outreach and expert testimony.

Finfrock Design-Manufacture-Construct has
been selected by and signed a contract with the Uni-
versity of South Florida, St. Petersburg, as design-build
contractor and precast concrete manufacturer for its
new mixed-use campus facility. The building will house
18,080 square feet of retail space, offices for campus
security and campus parking services, and a 1,143-
space parking garage. Expected completion date is May
2006.

Winnipeg motorists can now use cellphones to
take care of parking fees at more than 50 downtown
lots run by Imperial Parking Canada. "It's the way
technology is going," said Richard Wishnowski,
Impark's manager for Manitoba and Saskatchewan. "If
everybody paid by cellphone, we could eliminate the
equipment at the locations. I don't think that will ever
happen, but it truly is a nice thought." 

Among the system’s most popular features is text
messaging, which permits Impark to inform drivers, via
cellphone, when their paid time is running out. More
time can be added with another call.

Impark launched the system in Winnipeg earlier
this year, following a trial run in Calgary and Vancou-
ver, Canada. Though it doesn't save drivers money, it
cuts time spent at booth lineups and does away with
handling parking bills, Impark says. 

Continued on Page 12
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5013 N. Kedzie Avenue • Chicago, IL 60625  
Tel: 773-539-1100 • Fax: 773-539-1241
e-mail: info@talkaphone.com  

Parking
Security

Starts
Here.
Whether it’s car theft or vandalism, a
customer with a flat tire or one who
can’t find his car, your parking securi-
ty should start with a vandal-resistant
Emergency Phone System that pro-
vides exceptional clarity and perform-
ance while providing a sense of secu-
rity. At Talk-A-Phone, we have a com-
plete line of ADA compliant, hands-
free Emergency Phone and
Information Systems that do just that.

For more information, please call 
773-539-1100 or visit our web site 
at www.talkaphone.com. 
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Help at the touch of a button

INTRODUCING INTERACT TM 500
Phone line powered • Stainless steel housing 

Cast metal–ADA compliant Braille and raised letters
Remotely programmable • Hi-intensity dual LED indicators

Outdoor/indoor construction • Contact closure output 
Solid state buttons • Monitoring station compatible • Cost effective

H. Carl Walker, P.E., has been elected to the Board
of Directors at Timothy Haahs & Associates. Walker
has been creating innovative parking planning and
design solutions for more than 40 years. His entrepre-
neurial spirit built two of the most respected parking
consulting organizations in the United States. 

“There were many opportunities for me, but the
one affiliation I sought was with Tim Haahs, “ Walker
said. “Tim is the new generation in parking consulting
and parking structure design, and his firm is destined
to have a significant impact on the parking industry.” 

The company also announced that Roamy Valera,
CAPP, has come onboard as Vice President. Valera
supervises all of the firm’s Florida operations, includ-
ing project and financial management and business
development. He has a background in the parking
industry that extends over 15 years, including 11 years
in the public sector. He served the Miami Parking
Authority as Deputy Executive Director and the Inter-
national Parking Institute as Associate Director of Pro-
fessional Development.  

The city of Atlanta has signed a $21.7 million con-
tract with the joint venture team of Ascom and Carter
Brothers for a new parking and ground transportation
solution at Atlanta Hartsfield-Jackson International.
Ascom is responsible for the parking system ($13 mil-
lion) and Carter Brothers for its construction ($8.7 mil-
lion). The system includes advanced features such as
fail-safe network architecture, dual redundancy of the
central management system, license plate recognition
and parking space guidance system.

Structural Preservation Systems, a unit of Struc-
tural Group -- a Baltimore specialty-contracting firm
that delivers services, systems and technologies that
build, repair, protect, strengthen and reinforce con-
crete, steel, masonry, timber and soils -- has acquired
Corrosion Restoration Technologies. With headquar-
ters in Jupiter, FL, the company specializes in applying
engineered solutions to structures with corrosion prob-
lems. Founded in 1993, it is a recognized leader in cor-
rosion diagnosis, design and monitoring. Services
include corrosion engineering, metalizing, cathodic
protection, thermal spray coatings and concrete evalu-
ation testing. 

John Zempare comes to Arizona State University
after serving the last four years with Standard Parking
as Parking Facility Manager at Montclair State Univer-
sity in New Jersey. Zempare started his career as an
attendant with Central Parking Systems and rose to the
position of manager. He has 11 years experience in the
parking industry. 

Nova Bus was named Operational Excellence Team
of the Year after receiving the Volvo Bus Executive
Committee Award for Operational Excellence. Nova
Bus was selected for the BEC Award based on stringent
criteria, including operational excellence in lead-times

from Page 11

industry notes
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and throughput times. The Volvo
BEC awards aim at rewarding sub-
sidiaries of Volvo Bus Corp. that
are focused on implementing and
maintaining extensive improve-
ments. 

Rotary Lift has shipped three
four-post lifts to Balad Airbase in
northern Iraq. According to John
Rylee, Marketing Manager at
Rotary, the ARO12 Model lifts
were shipped to Iraq in March. 

The lifts, manufactured at
Rotary’s headquarters in Madison,
IN, are designed for use in servic-
ing and aligning a wide range of
cars and trucks up to 12,000 lbs.
The lifts come standard with
rolling jacks to lift all four wheels
off the runway, and include stain-
less steel turn plates and rear slip
plates for four-wheel alignments.

They will be used in vehicle
maintenance in support of US
operations in Iraq.

PT
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Lawyer: Most
Parking Meters
Have Never Been
Certified 

Parking scofflaws take note: It
might not be your fault, according
to a Pennsylvania lawyer. Most
parking meters around the state
have not been certified as required
by law, said Charles Pascal. A law
requires the state to certify meter
every three years, he said.

This month, attorney Pascal
successfully challenged a parking
ticket in Butler when he asked for
a record of certification for the
city's parking meters. "I think
most of us expect that the meters
are giving us the time they say
they will, but we can't know for
sure unless they are certified,"
Pascal said.

Butler officials recently asked
the state Bureau of Weights and
Measures to inspect each of the
city's 1,578 parking meters, said
Mayor Leonard Pintell. 
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Parking Isn’t Free – So Why
Not Charge What It Costs?

eading through the main-
stream media news on park-
ing, one finds that most arti-

cles concern the price charged for
parking, and in most cases, the goal of
the populace is to lower the price,
hopefully to zero. 

Time after time, we are quoted as
saying that parking is too expensive
and, even then, not available. Busi-
nesses are certain they will be
destroyed if parking costs escalate.
Cities are requiring that a certain
number of spaces be provided for each
development. Playgrounds have been
“blacktopped” so teachers and stu-
dents can park.

If parking is too expensive, or if
there’s not enough, the very fabric of
the community will suffer.

UCLA Urban Planning Professor
Donald Shoup begs to differ. In his
new book, “The High Cost of Free
Parking,” published last month by the
American Planning Association,
Shoup argues that, to the contrary,
subsidized parking has contributed to
auto dependence, rapid urban sprawl,
extravagant energy use, and a host of
other problems. 

Free parking isn't really free. In
fact, the average parking space costs
more than the average car. Initially,
developers pay for the required park-
ing, but soon tenants do and then
their customers, and so on, until the
cost of parking has been diffused
throughout the economy. When we
shop, eat in a restaurant, or see a
movie, we pay for parking indirectly, because its cost is
included in the price of everything from hamburgers to
housing. 

The total subsidy for parking is staggering -- about the
size of the Medicare or national defense budgets. But free
parking has other costs: It distorts transportation choices,
warps urban form and degrades the environment.

“It’s simple,” Shoup says. “When you don’t have
enough parking, the price is too low. We need to ‘marke-
tize’ parking, not privatize it.”

The key to doing this is to ensure that the money col-
lected for parking by the city goes to the neighborhood
where it was collected, not into the general fund. The mon-

ey should be used for infrastructure improvements in that
neighborhood. If that approach is taken, Shoup asserts,
then the opposition from local businesses and residents
will evaporate, and the neighborhoods will be the better
for it.

In London, the charge for on-street parking is $7 an
hour ($56 a day). This price keeps about 15% of the spaces
available, and the money goes to the local councils, not
into the “black hole” of the city’s general fund.

The high price also drives on-street parkers into the off-
street garages. Shoup’s studies show that where on-street
parking is cheaper than off-street, people spend an average

By John Van Horn

R

Continued on Page 17

Donald Shoup

‘When you don’t have enough parking, the

price is too low. We need to “marketize”

parking, not privatize it.’
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