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phone using a credit card. It’s in use in a couple of cities.
Read about it in future issues of PT.

Ken Greenwood, marketing guru of Parkeon, walked
me through the P-and-D manufacturer’s operations in
Moorestown, NJ. The Paris-based company keeps him
hopping, with semi-monthly trips to France. Ken hails
from the UK, and finds the winters in New Jersey much
harsher that the mellow Januarys of Surry or Kent.

I was very impressed with the guidance systems
installed by Signal-Park USA at Baltimore/Washington
International Airport. We did an article on the project in
February’s PT, but it’s great to see the place in person. Not
only do you know how many spaces are on each floor,
you also know which aisle has space. And as you look
down the aisle, you see the free space denoted by a green
light above it. Makes for super customer service and, just
as important, speed in getting parkers in the garage and,

according to airport managers,
to their planes on time. Farrell
Barrett at Phoenix-based Signal-
Park tells me the company has
additional installations in Flori-
da and Texas. 

Baltimore also brought a
brief meeting with Peter Little,

head of the Baltimore Parking Authority. Though new on
the job, he seems a good fit. Peter and his operations man-
ager, Pete Collier were excited to hear about the upcoming
Intertraffic/PIE show to be held in their city in September.
They offered to give tours of their pay-on-foot operations
and newly installed pay-and-display on-street equipment.
That, in addition to the Oriole/Yankee/Red Sox games
scheduled for the same days, should be a great draw for
the show.

The highlight of my trip was a two-hour interview
with the new Executive Director of the IPI, Kim Jackson.
She’s a dynamo; she is constantly moving and thinking.
Her background, both at the IPI and as a parking manager
at Rutgers, made her the perfect choice for the job. The
IPI board got this one right. A hands-on manager, Kim
also has a vision for the future of her organization. Read
all about it elsewhere in this issue of PT.

Next month takes me again to Canada, but this time
to Toronto and its environs. I’m told
that the weather will be wonderful,
with the mid-winter thaw well
underway before my arrival. What I
go through for the readers of this
meager column.

There is Hope – plus New Jersey,
Maryland, DC, and the IPI

here is still hope for the human race. I attended a
concert the other Sunday. My son was up for out-
standing music teacher of the county. (Didn’t get it,

but he said the one who did deserved it.) The concert fea-
tured young musicians from Ventura County, just north
of Los Angeles.

There were seven young Americans, of every race and
both genders. The program ranged from an 8-year-old
prodigy playing a Mendelssohn concerto to a 15-year-old
cellist holding forth on Tchaikovsky. The old man of the
group was a 20-year-old baritone singing Donizetti. Oh,
yes, there was the 18-year-old violinist who had won her
first competition at the age of 5.

I was a bit unnerved when I read that the 8-year-old
was attending the local college (with a 4.0 GPA, of course),
had played the lead role in “Romeo and Juliet” and was
an avid chess player. Sigh – I did feel that he must have
some childhood because where
the other musicians received a
single rose when they finished
their pieces, he got a  toy fire
truck.

What impressed me most
about these kids wasn’t that
they were great, but that they
were from a relatively small area of our country. Ventura
County (where I grew up) is not New York, San Francisco
or Chicago. It’s just a small-town area with orange ranch-
es and truck farms an hour or so north of L.A. 

That means that if such talented young people exist
there, they exist everywhere. These musicians are super
but not unique, and that’s the best part. Such concerts
take place all across our country. 

If this is what we can expect from American Youth,
and I believe it is, we have little to worry about. Our
future is secure.

***

My travels this month took me to the frigid East
Coast. While L.A. was drying out from the wettest month
in history, the Northeast was taking the brunt of a winter
storm that left snow 4 feet high on the roadsides. I arrived
in New Jersey two days after the snow had stopped.

My visit took me to the Pit Bull/PayLock offices of
Patrick Monyihan and Cory Marchasin. President Patrick
joked that COO Cory had the larger office: “He has the
pressure to perform, so he deserves the nicer digs.” Good
call, Patrick. These two are running a company that has a
great high-tech gizmo that allows cities to find scofflaws,
boot the cars, and then let the offenders themselves
remove the boot after paying their back fees over a cell

John Van Horn

T

point of view

We have little to worry

about. Our future is secure.
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• Installs in any season… indoors or outdoors.
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The Baltimore Parking Authori-
ty Board has appointed Peter E. Little
to the post of Executive Director. He
most recently served as vice president
at Standard Parking for the Mid-
Atlantic area. The Parking Authority
was created in 2000 to manage all of
the city’s parking assets, including
nearly one-third of the spaces down-
town, more than 10,000 parking
meters and 36,000 residential permits. 

Carl Walker Inc., a national 
parking consulting firm with regional
offices throughout the United States,
has appointed James C. Anderson a
Senior Planner with the firm’s Studies
& Operations Consulting group. He
will be working in Charlotte, NC.
Anderson has extensive experience in
the national parking structure 
industry through senior-level posts in
both the non-residential construction
materials and specialty engineering
consulting markets. As senior planner
and parking studies specialist, he will
manage parking study projects in 
multiple environments, including
healthcare, municipal, university and
corporate. 

Barry Wylie has joined Structur-
al Group as Assistant Controller. The
Baltimore-based specialty-contracting
firm delivers services, systems and
technologies that build, repair, 
protect, strengthen and reinforce 
concrete, steel, masonry, timber and
soils. “Barry brings a diverse range of
experience to our company,” said Dan 
Fangio, Chief Financial Officer. “The
addition of Barry to our team will help
improve our operations and strength-
en our existing processes.” 

industry notes

The Atlanta Braves have reached
a new 10-year agreement with Impark
Parking to manage all parking needs
for Turner Field. “We felt a responsibil-
ity to our fans to improve the traffic
flow and parking here at Turner Field,”
said Mike Plant, Executive Vice Presi-
dent of Operations. “We feel that
Impark will help dramatically improve
the positive experience of coming to a
Turner Field event.” The parking
restructure will include capital
improvements to add significant sig-
nage directing traffic to official lots,
improved signage to interstates, shel-
ters for courtesy disabled pickups, and
computerized electronic messaging
systems to direct traffic to the nearest
or alternative lots. 

Walter P. Moore has opened a
new office in Las Vegasto better serve
clients based in the fast-growing
greater Clark County area. The new
Las Vegas office will be an extension
of the company’s services capability
that draws on our nationwide set of
resources. Andrew P. Sullivan, a Prin-
cipal of the firm, is Managing Director
of the new office. He has more than 10
years of experience in various aspects
of structural engineering design. The
address is 444 East Warm Springs
Road, Suite 112, Las Vegas, NV 89119.

At Chelsea Piers, one of the
largest sports facilities in New York,
the TagMaster Inc. system has been
integrated with barriers at eight entry
and exit lanes to offer convenient
access control and a reliable way of
debiting frequent parkers. Initially,
TagMaster will provide Chelsea Piers
with 1,500 ID tags, which are replac-

ing the existing debiting system.

Bud Wingate has joined Struc-
tural Preservation Systems as a Pro-
ject Manager in its Sarasota, FL, office.
The company is the nation’s leading
specialty-contracting firm focusing on
the repair, protection and strengthen-
ing of structures. “Bud has extensive
concrete construction and post-ten-
sioning experience in the commercial
and residential markets," said Dennis
Sanschagrin, the company’s West
Florida Branch Manager. "His compre-
hensive experience will certainly ben-
efit our clients and team members as
we continue to grow.”

Coming off its strongest year in its
140-year history, McCarthy Building
Companies (www.mccarthy.com),
one of the nation's oldest and largest
employee-owned firms, recently fur-
ther strengthened its presence in the
Southern Nevada building market
with the addition of Randy Highland
as President of its Las Vegas office. 

CPS Chicago Parking, a sub-
sidiary of Central Parking, has been
selected to provide toll collections and
revenue management under a con-
tract privatizing operations of the
Chicago Skyway Toll Bridge System.
Under an historic agreement between
the city of Chicago and Skyway Con-
cession Co. the city will receive $1.83
billion in exchange for a 99-year lease
and concession agreement with the
company to operate and maintain the
7.8-mile roadway and toll system link-
ing Interstate 90 in Indiana with Illi-
nois I-94 and Chicago's Dan Ryan
Expressway. 

TANNERY CREEK SYSTEMS, INC.
Parking Enforcement Automation

Phone: 1.905.738.1406
email: sales@tannerycreeksystems.com

www.tannerycreeksystems.com
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Central Parking also has signed
a multi-year management agree-
ment with the Phoenix Public
Works Department to provide
parking services at eight locations
within the Central Business Dis-
trict. The locations encompass
more than 3,700 parking spaces in
two multi-level garages and six sur-
face lots. 

Standard Parking has been
awarded a contract to manage the
parking operations at Cherry Capi-
tal Airport in Traverse City, MI. The
Airport Commission recently com-
pleted a $54-million state-of-the-art
airline terminal complex with a
new roadway system and parking
lots totaling 970 spaces.

FutureLogic Europe has signed
a distribution agreement with Suzo
International, a worldwide distribu-
tor of components and systems for
the gaming, casino and vending
industries. Under this agreement,
Suzo will sell and provide service for
FutureLogic's thermal printers for
cashless transactions throughout
Europe and Russia. The company
also has appointed Rob Denham as
Technical Manager. Based in its
sales office and warehouse facility
near London, Denham is responsi-
ble for all technical sales, integra-
tion and support activities with
OEM partners, as well as for quali-
ty-assurance programs in the UK
facility.

Amano Cincinnati Inc. has
launched its Internet Parking 
Revenue and Access Control  Solu-
tion for the parking industry. The
iParc program delivers optimum
performance and management
controls for Amano's suite of park-
ing products. All of its interaction
can be performed with any 
standard Internet Explorer Web
browser, thus negating the need to
license and install dedicated work-
stations. The program is the only
parking facility management 
software available on the market
that  uses Microsoft NETO technol-
ogy. Its industry-standard TCPAP
communications allow customers
to leverage the Internet to produce
LAN, WAN and wireless network
solutions. 

PT
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Loves Us
Editor, Parking Today: 

Although I faithfully read your magazine each
month, I never see many articles that involve municipal
parking authorities or units. 

In our city alone, we face pressure from the politi-
cians and public to remove meters, increase enforcement,
collect revenues, update equipment and repair our infra-
structure. 

It would be very helpful to see articles in Parking
Today that would give us new ideas, help us with these
problems or steer us in the right direction.

I'm sure that many of your readers are public
employees who are faced with the same or similar prob-
lems that I have, and are looking for some direction.

Thanks for your time and assistance.

Ptlm. Robert Shopey
Torrington (CT)Police Department 

Traffic Operations Unit

Patrolman Shopey wrote this before he received the February
2005 issue, with articles on Pay as You Park, On-Street
Parking and Pay by Cell Phone. Thanks to him for his con-
tinued readership and comments. They are most welcome. …
Editor

letters

PT

Police Say Man Had
Phony Parking Permit

A permit to park in a municipal lot in Brewster, CT,
costs a non-resident $500 a year, or $125 quarterly. But a
Danbury man, who police said tried to avoid that fee by
forging his parking permit, could be looking at a fine of up
to $5,000, plus jail time, if convicted of a felony forgery
charge. 

Police charged Patrick McCleary, 34, with second-
degree criminal possession of a forged instrument after a
parking-enforcement officer saw what looked like an
improperly formatted permit on his car. Many people who
take the train to New York City park in Brewster.

Police Car Receives Citation
While in Speed Trap

An over-zealous policeman slapped a parking ticket on
the windshield of a fellow officer's squad car while his col-
leagues were setting a radar trap to catch speeding
motorists in a town in eastern Germany. The radar police
had parked their squad car on the wrong side of the road --
facing oncoming traffic. 

"Traffic regulations apply for everyone," Hans-Joachim
Schneider, head of the Jessen town office, told the Mit-
teldeutsche Zeitung newspaper.
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Driving the Standards — 
As the leading network of systems 
integrators in the parking industry,
PARC Group member companies 
provide a unique depth of knowledge 
and services that goes beyond 
your expectation.

Your One-Stop Resource —
With diversified resources and locations 
across North America, the PARC Group
offers you state-of-the-art technology 
from one reliable resource to integrate 
all your vehicle access control needs.

Unrivaled Expertise. Superior Service. Proven Results.

28 locations in the U.S., Canada, Mexico and the Caribbean

Find your local PARC Group integrator at www.parcgroup.com.
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In real-time from anywhere on earth.

Administer multiple locations from a central point. It’s ideal for universities, municipalities, institutions and 
commercial operations where the consolidation and review of real-time data from multiple sites is critical 
to operations.

• Reduce operating costs 
• Add oversight capabilities 
• Increase audit controls 
• Watch exceptions in real time

Perfect for new systems, plus all existing Secom systems can be upgraded to accept this critical new parking management tool. 

Call Secom, today!

9610 Bellanca Avenue Los Angeles, CA 90045  (310) 641-1290 • Fax: (310) 216-6693
sales@secomintl.com • www.secomintl.com

• Reduce operational mistakes 
• Automatically post monthly   
 payments to accounts 
• Reduce admin costs and errors
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A state prosecutor in the Philip-
pines has directed a Baguio City Pros-
ecutor to file slander charges against
its mayor, Braulio Yaranon. 

This resulted even as the state
prosecutor dismissed five charges of
grave coercion and grave oral
defamation filed earlier by several

personnel of Jadewell Parking Sys-
tems against Yaranon. They claimed
the mayor had "pictured them as
common criminals" when he
"extremely humiliated and embar-
rassed" them in May 2003 when he
was still a councilor. 

In exonerating Yaranon from the

grave coercion charges, the state
prosecutor said an investigator
found that the mayor had not used
intimidation during the incident. 

He said: “The complainants
tenaciously argued that a deep-seat-
ed hatred [by Yaranon] against
Jadewell and its employees … is
apparent, if not evident. Moreover,
the incident happened in one of the
busiest sections of the central busi-
ness district of the city. The com-
plainants allegedly had to bear the
insults and imputations being
hurled by [Yaranon] in front and
within hearing distance of so many
people in so public a place. They
insist that the respondent commit-
ted grave oral defamation, [but] we
are not convinced."  

However, the state prosecutor
concluded, Yaranon “should be
made accountable for the conse-
quences of his utterances” and be
held liable for slander. 
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Valet Parking
Attendant
Charged With
Auto Theft 

A valet parking attendant has
been arrested on charges of using
his position to steal a car. 

Montgomery County, MD,
police say the 22-year-old man took
the keys and a garage door opener
from a Jaguar he had parked at an
event in the District in November.
He allegedly made a copy of the key,
stole the code from the garage door
opener, and obtained the address of
the owner from the registration in
the glove compartment. The Jag
was stolen from the owner's Bethes-
da, MD, home in early December. 

A supervisor at the parking serv-
ice where the man works alerted
police that he had seen the parking
attendant driving a Jaguar. The man
was arrested when he showed up to
work at another event in the stolen
vehicle. A search of the vehicle
revealed several other sets of keys
and vehicle registrations, as well as
directions to other potential vic-
tims' homes.  

Mayor to Be Charged With Slander
For Scolding Parking Firm Workers



Our primary focus is customer satisfaction through professional project
management, comprehensive service delivery, and custom-engineered 
solutions. IT solutions for parking: ZMS, our Zeag Management System,
is the perfect management tool from the simplest to the most complex
parking and revenue control requirement.

Integrated solutions: Our Orion system architecture is comprehensive,
yet has the flexibility to facilitate the integration of any complimentary
control technologies. Globally local: Zeag and our local partners.
We guarantee flawless quality, unmatched system reliability, and superb
technical support... worldwide.

New Perspectives in Parking
and Revenue Control… Think Blue!

Zeag North America Inc., 1-2900 Argentia Road, Mississauga  ON   L5N 7X9 Canada
Telephone: 905.813.1966   Toll Free: 877.791.1121   Facsimile: 905.813.1952 www.zeag.com
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New Orleans Airport
Parking Sees Lower Net
Revenue in 2004

Not so long ago, those who wanted to park at
Louis Armstrong International Airport had to keep cir-
cling around the parking garage until they found a
space -- if they found one at all. But more than 15
months after the New Orleans airport completed a
2,500-space addition to its garage, parking is both
cheaper and plentiful. 

Despite an increase in total revenue, the parking
operation is expected to net a profit of only $4.6 mil-
lion in 2004, down from $5.2 million in 2003. One
major reason for the decline is the $3 million in annual
payments on the $47-million parking complex loan.
That money comes out of the garage's gross revenue. 

Parking rates also have been a factor in the garage's
profitability. Competition from nearby private parking
companies, which have expanded their lots and begun
offering more amenities, forced the airport to keep its
parking fees lower than what was envisioned when the
expansion was planned. 

To get the word out, the airport plans to spend
$120,000 on marketing, including making the
entrance to the short-term garage more visible and
installing an electronic billboard to promote the first-
hour parking rate.

Portland Sees Success in
New POF Operation at Airport

The new $8-million automated parking system at Portland
(OR) International Airport strikes some travelers as a logical
innovation. Others see it as a hassle.

The Port of Portland began operating 25 “Quick Pay”
machines in January. Big signs throughout the airport’s parking
garage tell travelers to remember their tickets and to pay by
machine. And customer service employees are stationed by the
machines to help travelers make the switch.

Under the new system, travelers have three options: They
can ignore the machines and pay at one of the gates with
cashiers. They can pay at the machines with a credit card or
cash, then insert their validated ticket at one of the automated
exits to open the gate. Or they can insert a credit card into the
ticket slot upon entering the parking garage and insert the
same card upon exiting, so that the payment is automatically
deducted.

The machines, designed by Scheidt & Bachmann, offer lit-
tle challenge to people accustomed to automatic teller
machines. Airport employees said that the switch to automa-
tion has run smoothly so far, with few complaints.

Airport spokesman Steve Johnson said the system would
pay for itself through “staffing efficiencies.” He said there have
been no layoffs -- in fact, parking staff increased from 30 to 40
people to help with the transition -- but the savings would come
from “attrition over time.” The new system also makes the
money-handling process less time-consuming, Johnson said.


