
After March 1, 2005 

� Two days $395.00 $495.00

�One day $195.00 $300.00     

� Tuesday � Wednesday

MONDAY SEMINARS (4 HOURS EACH - CONCURRENT) 

� Parking Boot Camp    $200.00
w/Full Conference Registration $50.00

�Advanced Parking Seminar $200.00
w/Full Conference Registration $50.00

REGISTER ME FOR:
Conference for Parking Management and Technology AND full Entry into the Exhibition.

CONTACT INFORMATION:

Name __________________________________________________________________________________________________________________________________

Title   __________________________________________________________________________________________________________________________________

Organization   ___________________________________________________________________________________________________________________________

Address  _______________________________________________________________________________________________________________________________

City  ________________________________________________________    State/Province_________________________    Zip/Postal Code  _____________________

Telephone  __________________________________________________     Fax  _____________________________________________________________________

Email   _________________________________________________________________________________________________________________________________

QUESTIONS? CALL SANDRA WATSON AT 310 390-5277 X4
FAX COMPLETED FORM TO 800 758-0935. OUTSIDE THE U.S., FAX TO 310 842-4976

PAYMENT:
Invoice my organization or company: 

� P.O. ATTACHED      P.O. NUMBER ____________________________________________

Charge my credit card: � VISA  � MASTERCARD � AMEX � DISCOVER

Card number _________________________________________  Exp date _________________

Name on card __________________________________________________________________

Signature ______________________________________________  Date __________________

Paying by check :   Make checks payable to Bricepac, Inc. and mail to:

Bricepac, Inc
PO Box 66515
Los Angeles, CA 90066

LOCATION:
Baltimore Convention Center
Baltimore, Maryland

QUESTIONS?
Contact: Sandra Watson 
310 390 5277 Ext 4 
or check our web site at
www.parkingtoday.com/pie 

CANCELLATION CHARGES
$50 if more than 30 day notice
50% if leess than 30 day notice

sponsored by

a division of Bricepac Inc.

REGISTRATION
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here will be a heavy congestion at the airport.
Year after year, they give the same tired list of tips
-  arrive 2 – 3  hours early; don’t wrap your gifts;

call your airline and check for delays…blah, blah, blah…
This year however, there was a new travel tip that

edged onto the list - secure an advance reservation for
your airport parking space. Anyone in the airport parking
business that has not noticed the proliferation of airport
parking web sites on the Internet is asleep in their
cashier’s booth.  A simple search on Google in late
November using the search term “airport parking”
returned 9,570,000 listings; on Yahoo 4,710,000 results. 

While there usually is an abundance of parking at
most airports, if a traveler ever drove up to the airport
“A” lot or the “Blue” lot and they saw a “Lot Full” sign
they began to panic especially if they were not familiar
with the airport and didn’t know where the “B” lot or
“Red” lot was located.  Or if they approach the main air-
port parking lot and saw an airport security road block
with a long line where cars are randomly being searched
and began to worry about missing their flight, or the bro-
ken tail light they meant to have repaired.  If this has ever
happened to you, the next time you travel, you will seek
out ways to avoid the inconvenience and anxiety that set
in just when you think you are home free.

While the events of 9/11 caused a severe drop in
demand at airport parking lots, it also raised the profile
of airport parking uncertainties with announcements
that close-in lots were closed, along with TV coverage of
cars being searched and images of long lines of cars wait-
ing to get into the airport.  At LAX, curb side passenger
drop off was suspended for months, causing much con-
fusion at the short term parking lots and long term lots
as well.  It is no wonder that travelers sought out infor-
mation on the parking options and of course, the Inter-
net was the source of choice.

During the Thanksgiving and Christmas holidays,
most of the off-airport lots were full or close to it.  Of the
160+ parking lots at 60 US and Canadian airports offered
by AirportParkingReservations.com, 25 were fully sold
out, with another 25+ scrambling to find extra capacity
to handle the demand.   This upcoming winter vacation
period will put the greatest strain on airport parking, as
airport passenger boarding will set new records and the
peak travel season lasts the better part of 10 weeks.

In the past, off-airport parking lots had plenty of
room and never worried about running out of space.
Today, these lots have to manage their inventory during
the peak travel periods to assure that their regular cus-

Airport Lot
Over the Ho
T
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5013 N. Kedzie Avenue • Chicago, IL 60625  
Tel: 773-539-1100 • Fax: 773-539-1241
e-mail: info@talkaphone.com  

Parking
Security

Starts
Here.
Whether it’s car theft or vandalism, a
customer with a flat tire or one who
can’t find his car, your parking securi-
ty should start with a vandal-resistant
Emergency Phone System that pro-
vides exceptional clarity and perform-
ance while providing a sense of secu-
rity. At Talk-A-Phone, we have a com-
plete line of ADA compliant, hands-
free Emergency Phone and
Information Systems that do just that.

For more information, please call 
773-539-1100 or visit our web site 
at www.talkaphone.com. 



tomers are accommodated while still marketing for that
new customer. On line reservation systems take the reser-
vation on-line, provides the parking facility manager a
real time data base which can be accessed on the Inter-
net, 24/7.  The data base can be sorted by Check-in or
Check-out (date and time of day) so the parking lot can
plan on scheduling staff, shuttle bus frequency, or open
auxiliary lots.  As the reservations take the lot to capacity,
the lot can black-out dates or certain check-in days, or set
minimum length of stay or any other strategy to assure
fulfillment of the reservation while maximizing prof-
itability.

No longer is Airport Parking a commodity that the
traveler leaves to chance.  The traveling public have
learned the hard way and now they make parking reser-
vations and travel with a higher level of confidence.
Parking lots should also enjoy the confidence that they
will meet customer expectations while meeting their rev-
enue goals.

Tom Lombardi is president of Airportparkinglots.com. He can
be reached at t.lombardi@airportparkinglots.com.

ts Stressed
olidays

By Tom Lombardi

 

 
 

PT
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New “Disabilities Act” Guideline
n September 30, 2004, the Department of Justice (DOJ) issued
a “notice of proposed rulemaking” regarding its process to
issue rules on the enforcement of the revised ADAAG/ABAAG

published in July by the Access Board. ADAAG/ABAAG is the guide-
line for making buildings accessible under the Americans with Dis-
abilities Act. Key issues of concern to the parking industry to be
addressed by DOJ in this process include the following: 

When will the new ADAAG/ABAAG be enforced for new
construction and alterations?

A “best guess” based on the DOJ notice is start of construc-
tion/building permit pulled sometime in 2006 but it could slide
into 2007 depending on the amount of public comment they
receive.

How will it be applied to existing facilities, including
those built between now and when the new guideline is
enforced? 

It appears the DOJ is “leaning toward” requiring that existing
facilities be upgraded to the new standard, using the same rules it
used for modifications to existing facilities when ADA was first
enforced. However, there may be safe harbors (grandfather claus-
es), specific exceptions, and special rules. It appears that one of
the areas least likely to be granted a safe harbor or general excep-
tion is the parking requirements, unless a convincing case is made

O



January 2005 • Parking Today • www.parkingtoday.com 33

Circle #116 on Reader Service Card

by commenters to have a comprehensive safe harbor
i.e., for all facilities complying with the old ADAAG as
of the date of enforcement of the new one. 

The most significant changes to parking design are
that slightly more accessible spaces overall will be
required due to changes in rounding rules, and 1-in-6
van spaces will be required (versus 1-in-8 currently).
Also, valet parking facilities as well as automated
mechanical parking structures must have the required
number of accessible parking spaces as well as an acces-
sible passenger loading zone. (The exception to required
accessible parking in valet facilities that was in the orig-
inal ADAAG was dropped.) There are also changes in
signage, pavement marking requirements, and other
clarifications that are very helpful to the industry
because they address many of the gray areas that cur-
rently exist.

It is not certain if the DOJ will require “existing”
facilities—including those built in the coming year—to
be upgraded to the new guidelines; therefore, many
companies are having new facilities designed to meet
the new requirements now. Many of the provisions of
ADAAG/ABAAG are also included in the latest Interna-
tional Building Code, already being enforced in many
areas of the country because the Access Board has “har-

monized” ADAAG with the latest ANSI standard refer-
enced by building codes. Moreover, the new standard
represents the best available consensus on how to make
buildings and facilities accessible.  The big issue is
whether or not older facilities already modified to meet
ADAAG 91 have to be modified again to meet
ADAAG/ABAAG 2004.

If you would like to comment to the DOJ, it is 
recommended that you download the complete 
notice from the DOJ Web site at:
http://www.usdoj.gov/crt/ada/proposal.htm. Com-
ments are due on or before January 28, 2005. 

Analysis of the DOJ’s proposals by Mary S. Smith,
Senior Vice President of Walker Parking Consultants,
who has spearheaded efforts by the Parking Consultants
Council (PCC) of the National Parking Association
(NPA) to inform the industry about ADA since 1991, is
available on NPA’s Web site at:
http://www.npapark.org/09-PCC/ADAAG-ABAAG.pdf

Mary’s analysis of the requirements of the new
ADAAG/ABAAG design guideline published in July is
also available at: http://www.npapark.org/09-PCC/ADA-
Discuss.pdf. Please note that this document is final and
it is too late to comment and request changes.

es Affect All Parking Operations

PT



Collect Your
Parking Fees
with Ease!
Whether you’re collecting a
flat rate or varied by time,
Hamilton has a 24/7 Parking
Attendant to collect your fees
with ease.

Hamilton manufactures a
variety of parking solutions for
more reliable revenue control.
For more information, contact
your local Hamilton
Manufacturing distributor. • Calculates &

collects fee
• Up to 8 exit lanes

• Dispenses ticket
• Up to 8 entrance

lanes

Pay + Display Gold Line® ACW-PTime Pass® Parking Control System

• Choose up to 8
time selections

• Fee collection at
entrance or exit

• Flat rate
• Automatic rate changes

for special events
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pt the auditor

fter nearly 10 years of writing this column, I am
bemused with the topic my owner asked me to
address: that of technology removing the need for

hands-on auditing. Sigh. 
The truth is that technology only provides the informa-

tion you need to audit in a more manageable format. You
still have to review it. And, of course, you still have to ensure
that the data are correct.

I am reminded of a “high tech” manager of a garage in
the Northeast. Now this was 20 years ago, so we should
remember that he had the computer knowledge of 50% of
today’s eighth-graders.

He worked the swing shift, and upon his arrival,
plugged his then rather large and bulky laptop between the
location’s computer and the system’s printer. He was then
in a position to “edit” the reports as they printed out. 

He made one very minor change. He changed the end-

A of-day report so that it showed no “manual transactions” by
the cashier. If you looked at the report, you would see no
manual transactions by his cohort in the lane.

However, what was happening was this: The cashier was
showing the parker the actual amount due, then canceling
the transaction before the gate went up, entering a manual
time for the “unreadable” ticket and then proceeding with
the transaction. The manual time caused the ticket to be
rung up as a, say, $1 ticket, while the cashier was collecting
$10 or $20 from the patron.

The garage manager looked at the end-of-day report and
saw that there were no transactions out of the ordinary.
Your hero simply looked at the line-by-line transactions for
one week, saw all the manual transactions, and then pulled
the tickets. A quick check showed that the night manager,
his cohort and his PC had, in less than three months, taken
nearly $40,000 from the lot.

Technology – Just
Part of the Story

Circle #121 on Reader Service Card
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The end of the story was that the garage owner, who
liked the night manager and needed a computer geek on his
payroll, HIRED the thief and put him in charge of his data
center.

Consider the frustration this lowlife must have felt
when he discovered that this old dog had caught him by
simply looking through the historical reports. Of course,
with a bit more programming, his laptop could have
changed all the reports. 

Ah-ha, you say, but now those reports are kept on a
hard drive that’s password-protected in the manager’s office.

Yeah, right. And today our “geek” would sit at home and
change the reports over the Internet.

As the systems become more complex, the thieves sim-
ply become smarter.

How about the garage manager who was selling month-
ly permits “off the books?” They didn’t even show up on
any report, except the daily activity report, which showed
cards being used. He put the cards in a “group” that allowed
them to work, but bypassed all the high-tech checks by the
computer to ensure that they had been “paid” each month.

Since no one was auditing the system, he was able to
pocket thousands. Until, that is, yours truly went in one
morning before his arrival, did a list of active cards, and
found more than 200 cards in the “attendant” category. The
only problem was that there were only 10 attendants. I
turned them all off and waited.

It took only about three hours and some chaos in the
lanes. People were screaming that they had paid and their
cards didn’t work. I just told them to pull a ticket and come
by the office. Seems most knew that they were paying less
than the going rate, in cash, and that they paid it every
month directly to the manager. He disappeared, and we
never saw him again. Let’s see: 200 times 200 is 40 grand a
month. Last we heard, he had retired to his island near
Bimini.

All it took was a quick audit. When was the last time
you had someone other than your manager run a card list
and compare it with actual transactions?

One of the great airport scams involved a technician
from the company that supplied the equipment. He simply
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Security with TechnologySecurity with Technology
Worldwide experience gained through countless installations

Single source system solutions

Customer service is top priority

Advanced technology

Reliable and secure

Parking Solutions             Traffic Barriers              Access ControlParking Solutions             Traffic Barriers              Access Control

Magnetic
Automation Corp.
3160 Murrell Road
Rockledge, FL 32955
Phone:321-635-8585
Fax: 321-635-9449
e-mail:info@magnetic-usa.com
www.ac-magnetic.com

Magnetic
Automation Corp.
3160 Murrell Road
Rockledge, FL 32955
Phone:321-635-8585
Fax: 321-635-9449
e-mail:info@magnetic-usa.com
www.ac-magnetic.com

Continued on Page 37



Mom: 
Got my new job with a parking company near

the college. I work the swing shift and collect fees
from people who park in a large structure next to
the mall. All I have to do is sit in the booth, take
the ticket, compute the fee and collect the money.
It’s a snap.

They pay just over minimum wage. Seems like
a rip-off to me, but it’s a job, and I really need the
money (hint, hint). Well, I’m not asking for any
more; you guys do enough paying for my tuition,
books and dorm. This just allows me to actually
GO to the mall and shop.

It’s strange how the system works here. There
is a fee computer in the booth. When a person
drives up, I take the ticket and put it in the com-
puter. It computes the fee and tells me how much

to charge. I collect the money, push a button, and the
gate opens and lets the people out.

Now here’s the strange part. There is also a button
next to the computer that is connected to the gate. If I
push it, the gate opens, and there is no record of the gate
going up. If I wanted to, I could just compute the fee in
my head (I am a math major, after all), collect the mon-
ey, keep it and throw away the ticket. No one would ever
know.

Heck, I’m making only $5.75 an hour, and I collect
nearly $1,000 a night for them. And think about it: They
aren’t out anything. It’s not like it’s a quart of milk they
actually paid for; it’s just empty space. The average fee is
about $5. I’m here eight hours. I deserve $10 an hour. If
I did this only eight times, I would be making what I
should be.  

Editor’s Note: Got a postcard you
would like to send to PT’s readers? 
E-mail to editor @ parkingtoday.com
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It’s just not fair. I have a lot of responsibili-
ty, and I’m not being paid what I’m worth. I men-
tioned it to my boss, and he just laughed. He said
that’s what they pay entry-level people. Period.

It sure is tempting. And I don’t really think
it’s dishonest. I’ll just be getting paid what I should
be paid. Of course, maybe $10 an hour isn’t right,
either. My friend works part time in a computer
repair shop and makes $20 an hour, and he isn’t
collecting $1,000 a night. Yes, $20 is better. That’s
only 16 missing tickets. They never count ’em any-
way. They just bundle up the tickets and store them
somewhere.

Don’t worry. You taught me right. I’m not
going to do it. But it sure is tempting.

Write soon.

Wish you were here!
PT
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set up a “test” ticket dispenser in his shop and generated
valid tickets, which were then swapped with actual tickets
in the lanes and the difference pocketed. Auditors found
that the loss was in the millions. They would have been
caught much sooner if the number of “lost” tickets had
been tracked. But then, someone would have had to
check that. Who better than an auditor?

The deal is this: Great software can collect the data
and put them in a format that makes it easy for you to
review. However, how do you know the data are correct? 

Consider the system that had three of its six ticket dis-
pensers set on “override.” Just a little error in setup after
the last software upgrade. That meant that all the tickets
issued from those dispensers were not tracked by the sys-
tem. (“Override” is used for installation, test and emer-
gency modes.) All your numbers are off by half, and you
don’t know it. 

By the way, just who can change the settings in your
system? Who has the password level to get to that screen?
Do you know? Can you even find out?

The list is endless. Each time a hole is found and
plugged, another pops up. Remember: You are putting
extreme temptation in the way of folks who make just
over minimum wage. The best way to keep them honest
is through constant review.

Woof! PT

Technology – Just Part of the Story
from Page 35
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Parking Software: The
and the Parking Enviro

hese days, just about everyone in the parking indus-
try has automated operations to one extent or
another. There have been dramatic changes since

the days of “home-grown” main-
frame applications used primarily
to feed financial systems. These
programs were usually inflexible
and provided scant information to
the parking office for enforcement
or permit issuance operations. The
shoebox filled with index cards
was more the rule than the excep-
tion. 

The PC server, networks,
mainframe interaction and Web
interaction have changed the way agencies can do busi-
ness. Higher education embraced these technological
advances and, in some cases, created more along the way.

Now the role of the university has often shifted from pro-
gram developer to program definer. 

The parking department is not the only sector within
the university that relies on effi-
cient data management. Everyone
from finance to the registrar and
in-between has their particular
overlapping requirements. Infor-
mation Technology sorts through
these needs and, with their knowl-
edge of available technology,
assembles the specifications. Pri-
vate sector software houses are
then invited to develop parking
software that satisfy these specifi-

cations utilizing advanced technology. 
Private sector software developers supply the tools for

the management of parking and the interaction between

T
Municipalities, hospitals,

and private operators are

beneficiaries of these

advancements. 
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TANNERY CREEK SYSTEMS, INC.
Parking Enforcement Automation

Phone: 1.905.738.1406
email: sales@tannerycreeksystems.com

www.tannerycreeksystems.com

e Developer
onment

By Chuck Genung

parking agencies and other departments. Parking offices
both feed and accept information so that all departments
operate more efficiently in providing services and manag-
ing created revenue. The software developers respond to
client requests, but also serve as innovators, taking a con-
cept and broadening the scope and breadth of the applica-
tion. The private sector works with many diverse agencies
and brings this operational diversity to the table.  Munici-
palities, hospitals and private operators are beneficiaries of
these advancements, and oftentimes are also leaders in
innovation.

So what’s new? What are some of the benefits
of this synergy?

The functionality that really jumps out is virtually all
Web-related. I’ll talk about some of these features later, but
there are other great benefits that are relatively new but
often overlooked. Let’s look at a few:

Ease of Use is a phrase found in almost all product liter-
ature and RFP’s. Software needs to be easy to use, and mis-
takes must be easily corrected. Modern software provides
these features, and developers continue to fine-tune easy-
to-use programs that provide more and more functions. 

Software that is Intuitive in design more readily
allows the user, who often is not very computer-literate, to
jump right into using these applications. Office staff can
capitalize on their knowledge of how the business works
and their experience as parking professionals. The more
intuitive in design, the less foreign the software looks and
feels.

Interactive software readily communicates sending
and receiving information to other databases. Batch pro-
cessing of files is still commonplace, but more modern

applications also provide real-time updates and query capa-
bility necessary in some environments. Multiple databases
share information in a secure environment in a real-time
manner.

The Web has enabled us to move into a virtually limit-
less source of information. It has revolutionized our entire
society and will continue to do so. This revolution has also
greatly impacted the role and function of parking offices.
The Web has not only provided information and tools to
the parking office, but also has empowered the “outsider”
to demand services accessible from the Web. People now
know the power of the Web in their daily lives. If they can
do their shopping from their easy chair, why not pay their
parking tickets or order their parking permits online? 

Software developers and vendors have been quick to
respond to these requests. These online features, for good
or bad, impact all our operations. When you can distribute
thousands of permits in minutes through the use of mod-
ern software and the Internet, it is bound to impact our
businesses. 

The evolution of parking software will continue, with
public and private sectors working together to solve prob-
lems. None of us has a crystal ball, and that adds to the
enjoyment and satisfaction we derive from what we do.

Chuck Genung is the creator of the AIMS parking management
system. He can be reached at chuck@edc-aim.com

PT
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Revenue Enhancing Citation
Management Services
Citation Management delivers revenue
and service enhancing parking citation

management systems that you control. We offer municipalities the opportunity
to outsource and automate the back-office workflow of their parking citation
issuance, processing and collection environment. We bring about compliance,
decreased costs and increased revenue. We also provide parking citation collec-
tion services. We offer the best value in the industry. Best of all, you retain con-
trol over all program elements.

For more information, contact Citation Management at 
tel: (888) 8CITATION; fax: (414) 931-8016 
email: sales@citationmanagement.com
web: www.citationmanagement.com

Circle #6 on Reader Service Card

The gate goes up. The gate goes
down. Where does the money go?  If
you aren’t sure, contact The Consulting
Engineers Group, Inc. CEG has con-
sultants who have actually operated
parking facilities. We understand

parking revenue control and the need to incorporate it in a customer
service environment. CEG provides auditing, procedure review, system
design, equipment specification development, and installation
oversight/testing. Let CEG be your parking partner.

For more information, contact Consulting Engineers Group, Inc.
tel:  (513) 519-7979;  fax: (513) 231-6977  
e-mail: ccullen@fuse.net
web: www.CEGengineers.com
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CALE
PARKING SYSTEMS USA

CONSULTING ENGINEERS
GROUP, INC.

CITATION MANAGEMENT

MULTI-SPACE PARKING
SYSTEMS

Cale offers state of the art Multispace Parking Systems for
both on and off-street applications. The meter accepts multiple
forms of payment; coin, bill, credit, debit and smart cards. The
meters have optional power sources; solar, A/C and battery.

Cale also offers a powerful wireless data management back-
office system that will allow effective management of your
parking program.

Creative financing, lease purchase, transaction based
programs are available.

For more information, contact Cale Parking Systems USA, Inc.
tel:  (727) 724-1800; fax: (727) 724-1828  
e-mail: glevey@caleparkingUSA.com
web: www.caleparkingUSA.com
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t can be difficult to wade through proposals, sys-
tem design documents, technical schematics
and so forth when planning your next Parking

Revenue Control System (PRCS) update or upgrade.
Hey, I do it for a living. The problem is, if you don’t
hammer out the computer and technical details, you
and your contractor may be at odds at the end. Here
are a few pointers to keep in mind next time the
technical documents come your way: 

Know the Technology
It pays to know the technology that’s being

implemented. We are implementing so many new
technologies in such a fast-paced world of innova-

tion. Sometimes we can get lost in the marketing
materials and excitement over what the technology
does for us, rather than what technology is being

Your RC S
Software
I

Hints for software 
• Know the Technology

• Check the Versions and Third-Party 
Product Life Cycles

• Make Sure You Have Upgrade 
Guarantees

• Determine What You Can and Can’t 
Do Under Warranty

• Define “Generic” Terms

• Hire a Consultant

You and your contractor

may be at odds at the end.
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Pay-In-Lane
“Operate your parking facility without an attendant”
The Pay-In-Lane device offers you a convenient
way to operate your parking facility without an
attendant. Each model is unmanned and provides
Exit Cashiering or Pre-Pay entry. Many payment
option are available with easy to find graphics that
guide your patron through the payment process.

Features include on-line or off-line operations with a self replenishing coin
system. With three models to choose from you can bet we have your 
application covered.

For more information, contact Federal APD, Inc.
tel:  (800) 521-9330; fax: (248) 374-9610  
e-mail: sales@federalapd.com
web: www.federalapd.com

FEDERAL APD
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Control  Revenue with ScanNet®

Central Parking Management System
ScanNet is an integrated PC-based parking
management system that controls and
monitors parking and ground transportation
applications. Parking, access, and revenue
control are bundled together as one seamless

enterprise network. Standard and custom reports provide comprehensive
financial tracking with activity audits. All available to assist and maximize your
revenue control process.

For more information, contact Federal APD, Inc.
tel:  (800) 521-9330; fax: (248) 374-9610  
e-mail: sales@federalapd.com
web: www.federalapd.com

FEDERAL APD
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Revenue Control Parking System
The SST AutoRead is a Exit Cashiering, Central
Cashiering, or Automatic Cashiering Parking system.
This system is completely integrated for access and
revenue control applications. Each component func-
tions as a stand-alone device or communicates over
the ScanNet Central Parking Management System.
Control devices include Ticket Spitter, PowerPad Fee
Computer, Exit Verifier and Automatic Pay Station.

For more information, contact Federal APD, Inc.
tel:  (800) 521-9330; fax: (248) 374-9610  
e-mail: sales@federalapd.com
web: www.federalapd.com

FEDERAL APD
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used. Thoroughly understand every product that will
be purchased for use in your system. If they’re using
Microsoft Windows, make sure you know which ver-
sion. If they will provide “remote control software,”
who makes it? Many times you may find there are
free versions of technologies that only a few years
ago you had to pay for -- saving your bottom line for
more important things. Knowing each product that
will be implemented and its full details, such as ver-
sion, proven compatibility with all other products
being purchased, data sheets, number of copies and
number of licenses, can save you tens to hundreds of
lost hours when your implementation and test phas-
es come around.

Check the Versions and Third-Party Product
Life Cycles

Remember, your contractors aren’t from the
future. They have to develop with the technologies
at hand and often can deliver a better, more reliable
product by enhancing older tried and true products,
rather than redoing their software package every
time Microsoft issues a new version of Windows. But
you are going to have that operating system installed
on computers, and even in the embedded systems

System
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By Auri Rahimzadeh

Continued on Page 42

upgrade:
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APM Electronic Parking Meters
In a sea of parking industry variables, POM is a constant.
This original parking meter company, through its patented
APM line of electronic parking meters, proves again and
again its long-term commitment to customer satisfaction.
Unique features like high-visibility displays, secure hous-
ing designs, patented communications method, power
efficiency, SmartLock® and Gripper Wedge® revenue
protection, and new MeterManager II software make POM
parking meters more practical today than ever. Proudly
made in the USA.

For more information, POM Incorporated at 
tel: (479) 968-2880; fax: (479) 968-2840; 
email: pom@pom.com
web: www.pom.com

POM, INC

(such as exit gates, handheld computers and network
equipment) and you’ll want the product to work reli-
ably for at least seven to 10 years. And in many proj-
ects, you won’t “flip the switch” for daily use for at
least one year, if not two. All software (and your hard-
ware, too) has a product life cycle. All too often I’ve
seen an already obsolete version of certain software
packages be included in a system design document. As
with “Know the Technology,” go to each third-party
manufacturer’s Web site and check product life cycles.
You may find that the software and devices you are
about to install are based on software that isn’t going

to be supported by the manufacturer much longer. It
can be pretty expensive, if not downright impossible,
for your contractor to support a product they don’t
make and the original manufacturer doesn’t support.
On the other hand, upgrading to a newer operating
system will almost always result in some bugs that the
PRCS manufacturer has to work out … with you as the
beta-tester. 

Make Sure You Have Upgrade Guarantees
Your contractor will be issuing new software releas-

es during the time you’re waiting for your system to
turn on. However, they may be contractually obligated
to give you only the software versions from when they
bid the project -- years ago! Before signing on the dot-
ted line, ask your PRCS manufacturer how soon they
plan to upgrade to newer software; discuss and weigh
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POM, INC

Legend Pay-and-Display or Pay-by-Space
Proven versatility, proven dependability – that’s the Legend line
of parking devices. Features include interactive voice and text
instructions, larger capacity escrow and coin container; accepts
coins, bills, tokens, smartcards or credit cards; quick-replace
industry standard components; external reporting and diagnos-
tics; integrated Windows®-based software program for compre-
hensive programming changes and data downloading; high-
security locking system with shielded keyways. Options include
solar power, self-replenishing changer or hopper system, heater,
smartcard recharging. Ask about LAN or wireless networking.

For more information, POM Incorporated at 
tel: (479) 968-2880; fax: (479) 968-2840; 
email: pom@pom.com
web: www.pom.com
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Create harmony for your city
Parkeon‘s multi-space parking meters feature
multiple payment options, including on-line credit
card authorization and wireless communication
utilizing solar power, thereby enhancing parking
revenue and improving your streetscape. The
state-of-the-art Varioflex® Pay-on-foot system
provides advanced functionality. Easy-to-use, the

Varioflex® range is complete with intelligent ticket dispensers, gates, and
manual pay stations. All products include a fully integrated central management
server allowing real-time reporting and pro-active maintenance.

For more information or samples contact: Parkeon, Inc.
(856) 234-8000; fax: (856) 234-7178;
e-mail: sales@moorestown.parkeon.com;
web: www.parkeon.com 

PARKEON
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Integrapark is the parking industry’s
leading provider of accounting
software. The Geneva, PARIS,
Ticket Analyzer and Coupon Tracker

products provide users with applications ranging from an enterprise-wide
revenue accounting and analysis system to analyzing tickets and coupons.
Integrapark’s compatibility with the industry’s leading technology including
C.T.R., Federal APD, McGann, Scheidt & Bachmann and SkiData has enabled
Integrapark’s products to penetrate the international market serving clients in
industries ranging from municipalities and airports to commercial parking
operators.

For more information, contact IntegraPark at 
tel: (281) 481-6101; fax: (281) 782-2997; 
email: ruth.beaman@integrapark.com
web: www.integrapark.com

INTEGRA PARK
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Technology – Just Part of the Story
from Page 41

Your suppliers aren’t from

the future. 


